y6anynas odepra
IIpexocraBiieHust yCJayr mo JOCTYIy K CHCTeMe MOHMTOPHHIA

r. Pa3ann 01.04.2023.

Pepakums Berynmaer B cumiry ¢ 00:00 mo mockosckomy Bpemenn 01.04.2023 rona.
TekeT HacTosIIIEr0 10roBopa-ogepTsl (anee mo Tekery — Jlorosop, Odepra) pacnosnokes B
cetu UHTepHer Ha web-caiite Oneparopa no aapecy: https://arisenta.ru/offer/

OO0umiecTBO ¢ orpaHuveHHoii oTBeTcTBeHHOCTbIO «APUCEHTA» (000 «APUCEHTAY),
OI'PH 1236200002477, umenyemoe B naibHeimem «Omnepatopy», HacTosmed myOnnyHoi odepToit
BBIpQ)KAaeT HaMEpPEHHE 3aKIIIOYUTh JIOTOBOp OKa3zaHus Ycinyr ¢ AOOHEHTaMH Ha YCIOBHUAX
Hactosawmeiodeptsl (manee Horosop, Odepra, JloroBop-odepra) B COOTBETCTBUU C M. 2 cTaThu 437
I'paxmanckoro komekca Poccuiickoit ®enmeparmm (mamee - 'K P®). U3noxeHHBIH HIKE TEKCT
Odeptsl anpecoBan moOoMy (u3HYEeCKOMY WIN IOPUAWYECKOMY JIMILy, a TaKkKe HHIUBUAYATIbHOMY
OpeANpUHUMATENI0, HMEHyeMOMY B JainbHeimeM «AOOHeHT», U SBISETCS O(QUIHAIHHBIM
myOJIMYHBIM MpeanoxkeHnemM Oneparopa.

TepmMuHbI 1 onpeaesieHnsl, HCNOJIb3yeMble B J0r0OBOpe.

Od¢epra — HacTosumii JOKyMeHT «Jloropop — odepra okazaHMsl YCJIYr» — COIJIALIEHUE ABYX WU
HECKOJIBKUX JIMI] 00 YCTaHOBJIIGHUH, W3MEHEHHH WM TMPEKPAlICHUH TPAXIAHCKUX TpaB U
00513aHHOCTEH.

Ony0aukoBanue — pa3MelicHUE JIOKYMEHTa B CBOOOJHOM JOCTyle B ceTH VHTepHEeT Ha caiite
Onepatopa.

Axuent ogeptbl — coBepuieHue AOOHEHTOM OMNpeAeNieHHbIX HacTosumM JloroBopom nelcTBuUi,
BBITTOJIHEHUE KOTOPBIX SIBJISETCS TOJIHBIM M 0€30TOBOPOYHBIM MPHUHATHEM AOOHEHTOM BCEX YCIIOBHM
Hacrosero JloroBopa u Bctyrienne AGOHEHTa B IOTOBOPHbIE OTHOIIEHHS ¢ OmepaTopoM.

Caiit OnepaTtopa — wuWHPOPMAIIMOHHBIA pecypc (CalT), pacHoJOKeHHBIH B ceTH MHTEpHET Mo
azapecy https://arisenta.ru.

Yeayru - o6bem cornacoBaHHbIX CTOpOHaMH MO HacTosmeMy /loroBopy BHIOB YCIIyT.

Cucrema cnyTHukoBOro Monutopuura Omneparopa (Cucrema MoHuTOpUHra, wiam Cucrema) —
pasBepHyTas M ucnoib3dyemas OnepaTopoM CHCTEMa MOHUTOPUHIA COCTOSIHHS TOIBMXKHBIX U
HETIOABIKHBIX ~ OOBEKTOB, IIOCTPOCHHAas HA OCHOBE KOMIUIEKCHOTO HCIOJB30BAHUS  CHCTEM
CIyTHUKOBOM HaBWTallH, CHELHAIBHOTO OOOPYHOBaHMSA, TEXHOJOTHH, COTOBOW W/WIM paIHOCBSI3H,
BBIUHUCIUTENBHOM TEXHUKM U LUDPPOBBIX KApPT, CHEHHAIBHOTO MPOrpaMMHOrO oOecrneueHus,
NPUJIOKEHUH M OOJIAYHBIX CEPBUCOB, OOCTYH K KOTOPOH, C BO3MOXHOCTBIO HCIOJB30BaHUS €&
¢yskmonana, Onepatop MNpPeAOCTaBIsieT CTOPOHHUM JIMIAM M OpPraHM3alusM Ha OCHOBAHUU
JIOTOBOpPA, WM APyrux ycinoBui Omnepatopa.

TC - TpaHCcOPTHOE CPENCTBO.

CnyTHuKOBBIH KOHTpoJuIep (nanee KonTposiep) — ammapaTtypa (oOopynoBaHHE) CIYTHHKOBOM
HaBUTAllUHU, IPEHA3HAYEHHOE JIsl paOOThI B COCTaBE CUCTEMbI CITyTHUKOBOTO MOHMTOPHUHTA.

AYT - naTyuk ypoBHS TOILIUBA.

Jdaruukn wu  JlomoJIHMTebHbIE YCTPOHMCTBA - JONOJHUTENBHBIE JATYMKH, YCTPOMCTBA H
MPUCTIOCOOJICHNS Pa3MYHbIX HAMMEHOBAaHWMM, MapoK W MOAU(HUKALMM, pa3HOro Ha3HAYEHUS,
MOJIKJIFOYaeMble WM He TMojkiatodaemble kK OOOpynOBaHUIO, W/WIM HEOOXOAMMBIE ISl MOJIKIIOYEHUS
OO6opynoBanusi, u/unu Heobxomumble s peMoHTa OOOpYIOBaHUS WIM PEMOHTAa M OOCITYKHBaHHS
TPaHCIIOPTHOI'O CPEACTBA.

Odbopynosanme - Konrpomnep, YT, Tepmoperucrpatop, JononuurensHbie ycrpoiictBa u Jatunku
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B JIFOOOM YITOMHUHAHHH.
MK — nepcoHanbHbIil KOMIBIOTED.

HeckronHoe IO — gacte CuctemMbl MOHUTOPHHTA, IMPEICTABISAIONIass W3 cels OecruiaTHoe W/Win
IUIATHOE KJIMEHTCKOE MpOorpaMMHOE obOecreueHne, HeoOxomumoe s pabotel OOopymoBaHUS.
Wncranmupyetcs Ha pabouyro ctanuuio (I1K) AGoneHnra u 3amyckaercs JIOKajJbHO, WIH YJIAJEHHO.
WEB - kumeHT — yacth CHCTEMbl MOHUTOpPUHIA, MpeACTaBisiomias u3 cebs OecriaTHOE W/WIH
IUIaTHOE  KJIIMEHTCKOE MporpaMMHoe  oOecredyeHue, MpeiacTaBisioniee coboil  Opaysep u
ucnons3ytoniee http/https mporokosibl, He Tpelyrollee HHCTAUIALMIO WIA 3arpy3Ky NPOrpaMMHBIX
Moyeii Ha pabouyro cranmmio ([1K) AGonenTa n HeoOxoaumoe it padbotel O6opymOBaHUS.

Moo6uabHoe npuiao:keHue — yacte CHCTEMBl MOHHUTOPHHIA, MPEACTABIAIOMIAs U3 ceds OecriaTHoe
W/WMM  TUTATHOE KIIMEHTCKOE MporpaMMHOE oOecredeHne, TMpeaHa3HauyeHHOe s paboThl  Ha
cmaptdoHax, IUTAHIIETaX W JAPYTUX MOOWIBHBIX YCTPOWCTBaX M HEOOXoamMoe st paboThI
ObopynoBaHuUs.

MO Cucrembl mounTopunra (najnee IO monuropunra, uwiau I1O) — Jleckronnoe [10, n/unu WEB

— KJIMeHT, Wwin MOoOWIbHOE MPUIOKEHHE B JIIOOOM YIOMUHAHHM, C [OMOIIBIO KOTOPOTrO
OCYIIECTBISIETCSI aBTOMAaTHMYECKOE, WIM YacTHYHO-aBTOMATHYECKOE, TOIy4YeHHe, Iepefada, M
obOpaboTka wHpOpMAIUK M7 OCYIISCTBICHUS KOHTPOJS W HAONIONCHUS 3a COCTOSHHEM OOBEKTOB
Cucrembl ~ MOHUTOPMHIa, Ha  KOTOPBIX  YCTaHOBIIEHO OOopynoBanue,  OoOHapyXeHUs
KOHTPOJIMPYEMBIX COOBITHH (C WX aHamM30M WiH 0e3 TaKkoBOTO0), C TPEIOCTABICHHEM OTYETHOCTH
(unmu Oe3 TakoBOi), aBTOMAaTUUYECKHMMH OMOBEUICHUSMH O COOBITHSX (MM 0€3 TaKOBBIX).

Hoctyn k Cucreme monutopunra (Joctym) — xommuiekc aedictBuii Oneparopa, BKIFOYAOLIHIA
npenocraBieHue AOOHEHTY HEHMCKIIIOUUTENbHBIX MpaB (BPEMEHHYIO JUIEH3UI0) K JOCTyNy Ha
ucnonps3zoBanue [10 u cepBucoB CuCTeMbl MOHUTOPHHTA, W TPEIOCTABICHUE PECYPCOB (XOCTHHT) ISt
npueMa, oOpaOOTKH, TepeJadyd M XpaHEHUs [aHHBIX OT OOBEKTOB MOHHUTOPHHTAa Ha CEPBEPHBIX
MorHOCTIX OnepaTopa, UMEIONMUX MOCTOSHHBINA JOCTYN K cetn VHTepHeT.

O6bexkt MonutopuHra (OO0bekT) — 000N TOJNBIKHBIA WM HETOJBWKHBIA OOBEKT, NaHHBIE O
COCTOSHUM KOTOpPOTO C TMOMOIIpI0 crenuanbHoro OOopymoBanusi mnepenatorcs B Cucremy s
JlanbHenet o00paboTKH U XpaHEHHUS.

Ceptudpukar na [Joctyn k Cucreme Monutopunra (nanee Cepruukar) — modasi yCTaHOBJICHHAS
Oneparopom ¢opma Cepruduxkatra Ha OyMaKHOM W/HWIM OSJICKTPOHHOM HOCHTENe, W/WIH B
AJIEKTPOHHOHU (hopMe, W/WiaM B BHUJE KOJA, W/WIM B BHUJE JOTMHA M TApoJs ¥ T.J., JAromias IpaBo ero
BJIaJIeNbIly Moib30BaThesl Jloctynom k CucteMe MOHUTOpHMHIA CPOKOM, ykasaHHbIM B Ceptudukare,
WIN YyKa3aHHBIM IIPH TPEJOCTaBICHUH KOAA W/WIM JIOTMHA WM TAapoJisi, HAa YCIOBHAX, YKa3aHHBIX B
Ceprudukare, wiu yka3aHHbIX Ha caiite Omeparopa, WINM YCIOBHSAX, YKAa3aHHBIX B HAaCTOALIEM
Horosope mpu ero 3axmoueHnd. Ceprudukar pacrpoctpansercss OnepaTopoM W/WIM MapTHEpPAMHU
Oneparopa, Ha ycioBusx Oneparopa.

Perpancasimusi — perpancisius AaHHbBIX oT OOopynoBanus AOOHEHTa, 3apETUCTPUPOBAHHOTO U
pabotatomiero B CucreMe MoHuTopunra Oneparopa, B ipyrue CUCTeMbl MOHUTOPHUHTA.

JInunplii KaOuHeT AOOHeHTa — WH(MOPMAIMOHHOE TMPOCTPAHCTBO, MPEACTABIIAONIEE COOOW Wweb-
CepBHC, MpeaHa3HAYCHHBIN Isi oOMeHa mH(popmaimeir mexay AGoHeHToM n OmnepaTtopom, JOCTyH K
KoTopoMy Tmpenoctasisiercss OmeparopoM (IIpU HaTWYUKA COOTBETCTBYIOIIETO CEpBHCA) IOCTE
peructpanuu AOOHEHTa, ¢ UCTOJIH30BAaHUEM WHAMBHIYaJLHOTO JOTHHA W Mapois. JIOTMH W mapoib —
cpenctBa ayreHTH(UKanuu AOOHEHTa B BHJAE YHHUKAJIbHOH IIOCIIEAOBATEILHOCTH CHMBOJIOB,
UCIOJIb3yEMbIE MHOTOKpPATHO i1 Bxoja B JIuuHblii kaOuneTr AOOHEHTA.

Croponbl — OnepaTop 1 AGOHEHT B JI0OOM COBMECTHOM YHNOMHHAHHH.

Ynonnomouyennass OmneparopoM OpraHu3anusi — OPUIMYECKOE JIMIO WM  MHIUBHIyaJbHBIN
npeanpuHUMaTellb, cocrosdiee ¢ OnepaTopoM B MAapTHEPCKUX OTHOLIEHHAX. IlepedeHp ymoIHOMOYEHHBIX
OpraHu3alMii SIBJISETCS] OTKPBITHIM, ONPENENAETCS] HA KOHKPETHYIO KaJeHJapHYIO JaTy U MPeI0CTaBIsIeTCs 10
MUCbMEHHOMY 3a1pocy AOOHEHTa.
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1. llpeameT moromopa.

1.1. Oneparop npuHuMaeT Ha ceOst o0s3arenbcTBa, mocie 100% mpenoriatel AGOHEHTOM WIIM TTOCIIE
COBEPILECHUS] WHOTO JACHCTBHUSA, SBISIOMIETOCS AKIENTOM, MPEJOCTaBUTh €My YCIyrd Mo
miatHoMmy Jloctyny k CucremMe MOHUTOpPHHra, coryiacHo yciaoBusiM [lpunmoxkenuss Nel k
HacrosmemMy JloroBopy W BBINOJHHUTH IPYTrUe€ Y CIYTH, COTJIACOBAHHBIE B BBICTABICHHOM
Omneparopom Cuere.

1.2. AGoHeHT 00s13yeTcsi MPUHATh U OMIaTUTh OnepaTopy YCiIyr.

1.3. CoBepmienne AOOHEHTOM B OTHONIGHWHM YCIyr JIOOBIX, OJHOTO WU  HECKOJBKHUX,

KOHKJTIOJICHTHBIX JIEMCTBHIA, KaK MPETyCMOTPEHHbBIX HACTOSALIUM JIOTOBOPOM, TaK U HET, B TOM UYHUCIIE

3asBka AOoHeHTa, WM Jo0oe napyroe jaelictBue AOoHeHTa B J00oi  (opme, TpakTyemoe
OmnepatopoM Kak 3asgBKa Ha OKazaHHe YCIYyr, Kak MOCJE€ IOJHOW WA YaCTHYHOM MpeaoriaThl
BeIcTaBieHHOro Omnepatopom Cuera Tak u 0e3 mpemomnaTel, w/win Hanmuuue B IO nmaHHBIX OT
O6opynoBanuss AOOHEHTa C JaldbHEWIIMM mpeaocTaBieHueM AOoHeHTy poctynma Kk Cucreme
MOHMTOpPUHTIA, SBJSETCS MOJHBIM M OE30TOBOPOYHBIM aAKLENTOM HACTOALIEH myOnuyHol odepTsl u
O3HayaeT 3aiiroueHue J[oroBopa Ha ycClIOBHUSX, YKa3aHHBIX B HacToseM JloroBope B COOTBETCTBHUHU
cn. 1 cr. 433 u n. 3 cr. 438 I'paxxaanckoro konekca Poccuiickoit denepauuu. B coorBeTcTBUM C II.

3 cr. 434 I'paxpanckoro konekca Poccuiickoit ®enepauuu Hacrosiuii JloroBop cuuTaeTcs
3aKJIFOUYEHHBIM B TUCBMEHHOH opme. MecTom 3akmouenus JloroBopa cunraercs ropon Ps3anb.

1.4. ®akrom mnpenoctaBieHus Yciyru goctyna K CucreMe MOHUTOpPUHra  siBIsieTcsl  (pakT
peructpauuud JaHHbIXx 0T OOopynoBanusi AOGoHenta B Cucrteme, HampaBieHue AOOHEHTY IO
AJIEKTPOHHOM MOYTE JIOTHHA, NapoJIsl U/ UK Ipyroi nHpopmalu, Heooxoaumon s goctyna B WEB

— KJIMeHT 1w/ MoOuiabHoe npuiioskenue, u/uin ycranoBka [10 Ha kommnbeiorep AGOHEHTa.

1.5. JIro0Ooit enuHOXKIBI caenaHHbli AOoHeHTOM Axkuent Hactosmied OdepTel neiicTByeT OeccpodHO
Ipy MPOAOJDKCHUH TpenocTaBieHust Ycayr OmnepaTopoMm, HE3aBHCHMO OT CBOCBPEMEHHOM OIUIAThI
Yenyr AGOHEHTOM, A0 THCBMEHHOTO YBeAOMJIEHHS OT AOOHEHTa O TpPEKpaleHUH AeHCTBHS
JoroBopa, nin 10 (hakTUYECKOro MpeKpalieHust okazanus Yciayr Onepatopom.

2. YcaoBusi npenocTaBjaeHus Y Cayr.

2.1. Onepartop obsi3yercs:

2.1.1. Oxa3arp akuentoBaHHble AOOHEHTOM YCIyru mno HacrosmeMmy JloroBopy ¢ HaaiexXalum
KauecTBOM.

2.1.2. Ilpu ucnons3oBanuu B Koutpomiepe SIM - kapt Oneparopa, npeaocTaBUTh pabOTOCIOCOOHbBIE
SIM-kapTel, B  KOJHMYECTBE, COOTBETCTBYIOLIEM  KoiuuecTBY  eauHull  KoHTposuiepos,
obcyxmuBaromuxcss B Cucreme MonutopuHra Ormeparopa mo HactosimeMy JloroBopy. Beibop
oneparopa cetnu GSM wu omary pacxonoB mo gaHHeiM SIM — kapram Omnepatop HTpPOU3BOAUT
cornacHo [Ipunoxennst Nel k Hactosimemy JloroBopy.

2.2. OnepaTop uMeeT NMPaBo:

22.1. Ilpu HeBbImodHEeHHMH AOOHEHTOM JIOTOBOPHBIX 00s3aTeNbCTB MO omate Ycuyr, OmnepaTtop
uMeeT mpaBo orpaHuuuTh Jloctyn AOonHeHTa k CHcTeMe€ MOHUTOPHHIA JI0 TMOJHOTO HMX BBIIIOJHEHUS,
9TO HEe OCBOOOKmaeT AOOHEHTa OT 00S3aHHOCTEH Mo BHeceHmto Iiathl 3a [loctynm k Cucrteme, BIUIOTh
JI0 OJOKMPOBKU yCTaHOBJIEHHbIX B OO6opynoBanue SIM-kapt (B coorBerctBUM ¢ M. 2.6.5. OdepThl,
npu ucnoiibzoBanuu SIM-kapt [locTaBiiuka).

222. be3 ysenomsieHuss AOOHEHTa TMPOBOAUTH NPOPMIAKTHYECKHE pabOThl, C OrpaHUYCHHEM
Hoctyma k CuctemMe MOHHUTOPHHTA, OOIICH MPOIOKUTEILHOCTEIO HEe Oonee 48 -u (Copoka BOCHMH)
4acoB B MECSILI.

2.2.3. IlponyOnupoBaTh HampaBiieHHE AKTOB BBIIIOJHEHHBIX PabOT MO 3JEKTPOHHOU mouTe (B ciydyae
HEBO3MOXKHOCTH Hcnonb3oBaHus Ctoponamu D10, cormacHo m. 6.17 Odeptsr).

224. PexomennoBaTh AOOHEHTY NMPUBJIEKATh K BBHIMOJIHEHUIO CEPBUCHBIX U MOHTaXHbIX PaboT
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yHOJIHOMOYEHHBIE OnepaTopoM OpraHu3aluu.
2.2.5. be3 yBemomiienusi AOOHEHTa, B CiIydae HEOOXOJMMOCTH, TPUBIEKATh K OKAa3aHUIO YCIyT

CTOpOHHUE (TIOJPSIHBIC) OpraHM3allMM, a TaK)Ke HCIOJB30BaTh UX PECypChl, HECS MPH 3TOM BCIO
MOJIHOTY OTBETCTBEHHOCTH 3a UX paboTy mepea AOOHEHTOM.

22.6. Ortka3arb AOOHEHTY B TIPENOCTABICHWH YCIyIH B Cclydae HECOBMECTHMOCTH W/WIH
HECOOTBETCTBHSI TEXHHUYECKHX M JpYrux xapakrepuctuk OOopynoBanusi ¢ CUCTEeMONH MOHUTOpPHUHIA
Omneparopa ¢ MOCIEIYIOIKUM BO3BPaTOM AOOHEHTY JAEHEXKHBIX CPEICTB 3a MpPEJOCTaBICHHE JOCTyMa
k Cucreme.

2.3. AGoHeHT o0sI3yeTcsi:

23.1. B cmydae wucronb3oBanus B Kourpomrepe SIM-kapt AOOHEHTa, CaMOCTOSTENBHO, WM C
MpUBJICYCHUEM JPYTUX OpraHu3auuil yctaHoBuTh B KoHTposuiepsl paborocmnocoOHbie SIM-kapTbl
BbIOpaHHOrO AOoHEeHTOM ormeparopa ceth GSM ¢ moxkmoueHHod ycimyroit GPRS, B konuuectse,
COOTBETCTBYIOIIEM KonnuecTBy eanHun O6opynoBanus B CucreMe MOHUTOPUHTA.

2.3.2. BomonusaTte pexomengammu OnepaTtopa mo npaBuiam skcrutyatanun O6opynosanus u I10.
23.3. CamocTosATEeIbHO WX C NPHUBJICUYCHHUEM JIPYTUX OPTraHU3allMid CJIEJAWTh 32 COCTOSHHEM U
paboTtocriocobHOCTRI0O O60OpynoBanus B CHcTeMe MOHUTOPHHTA.

234. Jlna wucnonws3oBanus JgeckrormHoro IO w/mnmm  WEB-knuwenta mpemoctaButh [IK ¢
cooTBeTcTBytomuMu  uiga IO TeXxHMYECKMMH XapaKTepUCTHKAMU U  MapamMeTpamu, a i
WCIONB30BaHUsl MOOWIBHOTO TNPWIOKEHHS — HMETh CMapT(oH, IJIAHIIET M Jpyroe MOOWIbHOE
YCTPOICTBO c COOTBETCTBYIOUIMMH  UIE  MOOUIBHOTO NPUJIOKEHUS ~ TEXHUYECKUMHU
XapaKTepUCTUKaMU M TapaMeTpaMH, KOTOpble mNpenocTaBisitorcs AOonenty OmepatopoM Mo ero
3amnpocy. B ciydae ecnu y npennHasHadueHHOTO 1711 ycTaHOBKU neckTonHoro 10 wnn WEB - knuenra
KOMITBIOTEpA BBIXOJ B CeTh VMHTEpHET OCYIIECTBISICTCS dYepe3 3allUTHbIE OrPaHUYUTEIbHbBIC
NporpaMMbl  WJIM TPOKCU-CEPBEP, YCTAHOBKA JIOJDKHA OCYIIECTBISATHCS TOJBKO COBMECTHO C
0TBeTCTBEHHBIM 3a [T-TexHonoruu npencraButenieM AOOHEHTA (CUCTEMHBIM aIMUHUCTPATOPOM).

23.5. OmnauuBate Ycnyrum Omneparopa B pa3Mepax M CpoOKax, MPEAYyCMOTPEHHBIX B HACTOSIIEM
Horosope.

2.3.6. CaMOCTOATENbHO WM C TNPUBICYECHHUEM JPYTUX OpraHMU3alMidl MPOBOAUTH MEPBOHAYATIBHYIO
JMarHOCTUKY BbIxojaa OOOpyJOoBaHMSA U3 CTPOS BKIIOYAIONIYIO B ceOsl MPOBEPKY HANUYUS JCHEKHBIX
cpeacTB Ha JuueBoMm cyete SIM-kaptel (B ciayyae ucnonb3oBanus SIM-kapt AOoOHEHTa), HaIMYUs
nutanus  OOopynoBaHus, pexuMa paboTel cBeToAnonoB OOOpYyHAOBaHHSA, COCTOSHHS aHTEHH,
COCTOSIHUS OIUIOMOMPOBAHHBIX COEIMHEHNUH, COCTOSIHUS 3JICKTPOIPOBOIKH U MPEIOXPAHUTEIICH.

23.7. Ilpm mpoBeneHWH KaKUX-THOO KOHCyIbTalmuii 1o padore OOopymoBaHus, cooOIaTh
Oneparopy 3aBojckoit Homep u/uin IMEI untepecyromeir A6onenTa eauauiibl OO0pya0BaHus.

2.3.8. CamocrodarenbHO noceuiarb uHpopManuoHHelii pecypc (Caiit) OmepaTopa M HCHOJIb30BaTh
Jlnunenii kaOuHeT AOOHEHTa (NpH €ro HaWYHMW) U1 TONYYeHUsS WHQPOpMAIH, HEOOXOAMMON st
rporecca OKasaHus Y CiIyrT.

239. Mo cosepuienuss Akuenta uHopmupoBarh Onepatopa mo TeneQoHy WWIM 3IEKTPOHHOM
noure o Mapke/moxenu OOopynoBaHusi A monaTBepxkaeHus OnepaTopoM paboTOCTIOCOOHOCTH
O6opynoBanus B Cucreme moHuTopuara Omepatopa.

2.3.10. Ins wamenenus Tapuda BeicnaTs Omeparopy Mo 3JIEKTPOHHOH mouTe 3asBICHUE C YKa3aHUEM
BeiOpanHoro Tapudpa (n.2. Ilpunoxenuss Nel). dopma 3asBienus pacnonoxena Ha Caiite
Omneparopa mo aapecy htttps://arisenta.ru/change-plan/. B cinyuyae orcyrctBus 3asBienuss Oneparop
BIIpaBE CaMoOCTOATENbHO ompenenuts Tapug Ha goctyn k Cucteme Ha OCHOBaHMHU MH(OpMauu 00
ycranoBineHHbIX B OOopynoBanme SIM-kaprax wim npuMmenutb Tapu¢g no ymoauanuwo (m.2.3.
punoxenns Nel).

2.3.11. IIpuHATH pe3yapTaT OKa3aHHBIX Y CIYT.

2.4. AGOHeHT MMeeT MPAaBoO:

24.1. KoHTponupoBaTh Ka4yecTBO OKa3biBaeMbIx OmneparopoM Ycmyr.
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2.4.2. B ciydae oOHapy)eHHs HEIOCTAaTKOB paboT, TpeboBaTh oT Orneparopa WX yCTpaHCHHS.

24.3. B cinywae Hecormacusi ¢ BO3MOXXHBIMH M3MEHEHUSMH B YCIOBHUSX MPEIOCTaBICHUS YCIYT WIH
0OHapy>XKeHMsI apryMEHTHPOBAaHHBIX W JOKa3aHHBIX HEA0CcTaTkoB B pabote [loctyma k Cucreme, He
CBSI3aHHBIX HAMpsMYyI C CYIIECTBYIONIUMHU XapaktepucTtukamu camoro [IO w/mnm aedcTBUsSMU
TPETHUX JIUI] WJIM OpPTraHW3alii, Ha JCHCTBHUS KOTOpBHIX Omeparop MOBIHATh HE B CHJIAX, YACTHYHO
WIA TIOJHOCTBIO OTKa3zaThCs OT Ycuyr mnpenoctaBienus Jloctyma k CucrtemMe MOHHTOpPHHTA,
MpeBapUTEIILHO OIUIATHB BCE MMEIONINecs 3amoibkeHHocTH nepen; Omneparopom. [Ipu 3Tom cpokom
npenoctaBieHus Ycnyr mpeaoctaBinenus Jloctyma k  CucTeMe MOHUTOPWMHTA CUMTAETCS KOHEI
TEKYIIEro KaJICHJapHOTO Mecsiia, He3aBUCUMO OT KOHKPETHOTO uucia yBemomieHuss Omeparopa 00
OTKa3e OT TpeaocTaBisieMblx Ycayr. Ilpm OTCYyTCTBHUM apryMEHTHPOBAaHHBIX W JOKA3aHHBIX
HemocTtaTkoB B pabore Jloctyma k CucTtemMe MOHHTOPHMHTA, WJIH TIPH HAIAYAA BO3MOXKHBIX
HEJIOCTAaTKOB, CBS3aHHBIX C CYIIECTBYIOIIMMH XapakTepuctukamu camoro [IO MoHHMTOpHHTA,
KOTOpBhIE HEBO3MOXKHO OIEPATHBHO HWCIPABUTh WM JIopaboraTh cuiaamu Omneparopa, MPETCH3HH K
OmnepaTtopy HE MPUHUMAIOTCS, a TpeaoraTta 3a JlocTyn He Bo3Bpaliaercs.

2.5. Ilpoune ycaoBusi oKa3aHus Y cCJyr.

2.5.1. YcranoBka um Hactpoiika I1O, ecam oHa HeoOXomuMa, OCYIIECTBISECTCS Ha KOMITBIOTEPHI
AGoHeHTa YIaNeHHO, IMyTeM IOAKIIOYEHUSI COOTBETCTBYIOMMX ciayk0 Omeparopa K KOMIIBIOTEPY
(am) AOGoneHTa uepe3 cethb MHTEepHEeT. YcTaHoBka m HacTpoiika [1O mpou3BOAMTCS HA KOMITBIOTEPHI
B KonmuecTBe He Oonee 5 mT. Heobxomumocts ycraHoBkn IO Ha Oojbliee KOJIWYECTBO
KOMITBIOTEPOB OroBapuBaeTcss AOGOHEHTOM B MpeBAPUTEIHHOMN 3asBKE U OTIAYMBAETCS OTJIEIBHO.

2.5.2. Omneparop mpenoctasisier AOoHeHTy [loctyn k CucreMe MOHUTOPHMHIA KakK €CThb, TO €CThb CO
BCEMHU, HUMEIOIMIMMUCA Ha MOMEHT IMpenocTaBieHus Jloctymna, (GYyHKIMSIMH M XapaKTepUCTUKAMHU
Cuctemsr u IO MoHMTOpHMHTra, a TaKKe C BO3MOXHBIMH HMX H3MEHEHUSMH B OymymieM. OrmuaunBas
Joctyn k Cucreme MOHHTOpUHra, AOOHEHT COTJIallacTcs U MPUHUMAET BCE YCIIOBUS MCIIOJIb30BaHUS,
¢ynkuuu u xapakrepuctuku Cucremsl MoHuTopuHra u I1O kak ecTb.

2.5.3. AOOHEHT corjamaercss ¢ TeM, 4YTo HHGopMmalus, pa3MelleHHas Ha caiite Omneparopa WiH B
Jlnunom kabunHere AOOHEHTa MMEET IOPUAMYECKYIO CHIIy U SIBISETCS HaJIekKallldM YBEIOMJICHUEM
AOGoHeHTa O JOOBIX [OMOJHEHUAX W/MIM M3MEHEHUSAX B IMpenocTtaBieHun Ycayr. Ilomb3oBanue
VYeayramu OnepaTtopa nocie pasmenienus Oneparopom Ha caiite win B JInuHoMm xabuHere AOGOHEHTa
MHQOPMALMK O JOTOJIHEHHUSX W/WIN W3MEHEHHMAX YCIOBHH IMPEJOCTaBICHHUS YCIYr MO HACTOALIEMY
JloroBopy oO3HauaeT TOJHOE corjacue AOOHEHTa C  JONOJIHEHUSMU W/WIH  W3MEHEHUSIMHU
MPEIOCTABIICHUS Y CIyT IO HacrosAmeMy Jorosopy.

2.54. Perpancnsauuss gaHHeix ot  OOopynoBanusi  AOoHeHTa, pabortatomiero B Cucreme
MoHuTopuHra Omnepatopa B cTopoHHHE CHCTEMBI OCYIIECTBISETCS TOJNBKO MO 3asiBKe AOOHEHTa, ¢
yKa3zaHHEeM HeOOXOIUMBIX a/ipecoB PeTpancisunu u Apyrux HEOOXOUMBIX JJISl 3TOTO HACTPOEK.

2.5.5. AGOHEHT yBeIOMIIEH U COTJAIIAeTCs ¢ TeM, YTO MpH ucnosb3oBannu SIM-kapt Onepatopa, B
OO6opynoBaHue OyneT MpPOrpaMMHO BHECEHO OIpaHMYCHHE HAa W3MEHEHHME €ro HACcTpOoeK. Y JaJleHHe
OrpaHMYEHUM WIM mepefaya KoJa Ha CHATUE OTPaHMYEHHUM BBIMONHAIOTCS OmnepaTopoM MO 3ampocy
AOOHEHTa TOJNBKO TOCJIE  TMOJHOM  OJOKMPOBKM  pabOTOCHOCOOHOCTH  YCTAaHOBJEHHBIX B
O6opynoBanuu SIM-kapt, mocie 4Yero A JanbHelmeid padorocnocodHocTH OOOpya0oBaHMSA
noTpedyeTcsi YCTaHOBUTh B HEro HOBbie SIM-kapThl.

2.5.6. AOGOHEHT yBeJOMJICH M COTJIAIIAeTCS C TeM, YTO B Cllydae pacTopkeHus Hactosmiero JloroBopa
no wuHunmatuBe ofHOW u3 CTOpOH, yHajeHWe OrpaHUYEHUH WINM Iepelada KoJa Ha CHSTHE
OTpaHMYEHU Ha HACTpoiiky OOopymoBaHHs BBIMONHAIOTCS ONEpaTopoM TONBKO IOCIE TOIHOTO
norameHuss AOOHEHTOM BceX MpeabsBIeHHBIX OmnepaTopoM  JIOJNrOBBIX — 00A3aTENBCTB 110
Hacrosmemy Jlorosopy.

2.5.7. AOOHEHT yBeIOMJIEH W COIJallaeTcsi ¢ TeM, 4TO MpH oruiate JlocTynma HHUKE CTOMMOCTH
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JEHCTBYIOIMX HAa MOMEHT TpeAOoCTaBICHHUS YcCIyrd 0a3oBbiXx TapudoB, yka3zaHHBIX Ha CcalTe
Omneparopa, B OOopynoBanue OyneT NPOrpaMMHO BHECEHO OTpaHWYCHHE HAa W3MEHEHHE ero
HacTpoek. B ciydae pactop:kenus Hactosiero JloroBopa mo mHMIMaTUBE OJHOW M3 CTOPOH, W/MIU
3armpoca AOOHEHTa Ha YyJaJeHUE OrPAaHWYCHUS WIM Tepeaady KoAa Ha CHITHE OrpaHUYCHHIA,
AOOHEHT yBEAOMJIEH M COIJIallaeTcs ¢ TeM, YTO yJAajeHHe OrpaHMYeHUM, WIM Iepeaaya Koja,
BBINOJHAOTCS OneparopoM TOJIBKO IOCHE MOJHOro morameHuss AOOHEHTOM BCeX MNpeabSBICHHBIX
OmnepatopoM JONTOBBIX 00s3aTeNbCTB MO HacTosmeMmy JloroBopy u kommeHcauuu OmnepaTtopy
CyMMapHOW CTOMMOCTH BCEX IPEIOCTABICHHBIX CKUIOK 3a BCE BpeMms mpeaocTtaBieHus Ycuyr. [Ipu
3TOM (aKT HPEOCTaBICHUS CKUAKH JODKEH ObITh 3adukcupoBaH B Cuere Ha OIIaTy WWIM B
NPUIOKEHUH K AKTY BBITIOJIHEHHBIX Pa0oT.

2.5.8. AOOHEHT yBeJOMJIEH M corjamaercs ¢ Tem, uro OOopynoBaHue, paHee 3aKyIJICHHOE Ha
0co0bIX ycloBUsAX (co ckumukou, 0e3 100% mnpemomnaTel, WIX TO aKUWW, B T.4. C JIbFTOTHOMU
CTOMMOCTBIO IIpeIocTaBlIeHus AocTyna Kk Cucreme) y ynoiHOoMO4YeHHbIX OnepaTopoM opraHu3aiui,
MpeIHa3HauYeHO TOJBKO sl paboThl B Cucreme MoHuTopuHra Orepatopa WM YHOJTHOMOYEHHOMN
OmnepaTtopom opranuzanun. Kokl Ha CHATHE OTpaHHMYCHUA HAa HACTPOWKY naHHoro OO0opyaoBaHUs
HE IepPEAAr0TCA.

2.5.9. IlpenocraBnenne noctyna k Cucreme MoHUTOpuHTra it CIyTHUKOBBIX KOHTPOJUIEPOB,
3aKYIUICHHBIX Y YIOJHOMOYEHHBIX OrnepaTopoM oOpraHu3alui, OCYIIECTBISETCS Ha JbIOTHBIX
YCIIOBUSIX B TEUEHHE CpPOKa, YKAa3aHHOIO B HOMEHKJIAType 3akyrmieHHoro O6opynoBanus. Ilo
HCTEYCHHUIO YKa3aHHOTO CpPOKa JallbHEHIIee MPEeAOCTaBICHHIE TOCTYIAa OCYIIECTBISETCS HAa OOIINUX
ycnoBusX Ha ocHoBaHuu OdepThl mim 3akimoueHHoro ¢ Oneparopom Jlorosopa.

2.6. CroumocTh YeJyr U nopsijiok OIJiaThl.

2.6.1. Omnara [loctyna k CucremMe MOHUTOPHHIra MpOU3BOAUTCS myTeM BHeceHus 100% mpemoruiatsl
3a BBIOpaHHBIH AOOHEHTOM MPOMEXKYTOK BpPEMEHH (HE MEHee OJIHOTO MecCsla) 3a KaxIblil OObeKT
MOHUTOPHHIA, COTJAacHO BbIcTaBieHHOro Omnepatopom Cuera Ha TMpeaoIUIaTy, WIH IIyTeM
npuobperenus AGonentom y OmepaTopa, WK y Ipyroi OpraHu3ainy, yTBepkaeHHoro Oneparopom
«Ceprudukara» Ha loctyn k CucreMe MOHUTOPHHTA, B KOTOPOM yKa3aH CPOK €ro JeHCTBHSL.

2.6.2. Croumocts u ycnoBusi Jloctynma k Cucreme MoOHUTOpHMHTra oroBapuBaercs CTopoHamu B
[Tpunoxxenun Nel k Hactosmemy JloroBopy.

2.63. Jloctym k CucreMe MOHHTOPWHTA MOKET OBITh aBTOMAaTHYECKH orpaHndeH OnepaTopom
1ocjae OKOHYAHHS JEUCTBHS TNPEAOIUIAYeHHOTO TIepHoja M BO3OOHOBISETCS HA  YCIOBHSIX,
yka3aHHbIX B HactosieMm JloroBope u Ilpmmoskenuu Nel. VcmonmHeHwe ycinoBHM BO30OHOBJICHHS
npenocrasieHuss Ycayr no Joctymy k CucreMe MOHHMTOPHHTA JIOJDKHO OBITH TMOJTBEPKICHO
AOoHEHTOM HWH(OPMALMOHHBIM IHCBMOM Ha 3JEKTPOHHYIO TMOUTy Texmoanaepkku Onepartopa.
Omutata Ycnyr Haumcnsiercs 3a (akt npenoctaBieHus: Jloctyna o0bekToB MOoHUTOpUHTa K Cucrteme,
HE3aBUCHMO OT (akTa TmMonb30BaHUs JlocTymoM B 3TOT MEpHOA COTPYAHMKaMH AOOHEHTa U
He3aBHCHMMO OT ¢akta pabortocrmocodHocTn OOOpyIOBaHMS W3-3a JCHCTBHNA, 10 BHHE, W/WIH
KenaHuio AOGOHEHTA.

2.64. ABromMaTuueckd, mociie nepBU4HON peructpanuu OO6opynoBanuss B CucteMe MOHHTOPHHIA,
wii B 000 MOMeHT mo 3asiBke AOOHEHTa Ha 3JEKTPOHHYIO MOUTy Texmoanaep:kku Omepatopa,
Onepatop MOXET MpenocTaBUTh AOOHEHTy mnocromnaTHyto cuctemy Jlocrtyna k Cucreme
MoHuTOpuHra («OOemaHHbIii miaarTex», m.3.6. Ilpuao:xkenue Nel). OmepaTop Bmpase, MO CBOEMY
YCMOTPEHHIO, B TIOOOH MOMEHT O0TKa3aTh AOOHEHTY B IMPEIOCTABICHUH H/HITH MUCTIONH30BAHUH OTIIIHA
«OO0emIaHHbIN MIaTex».

2.6.5. Ilpu ucnonws3oBanuu B O6opynoBanuu SIM-kapt Omeparopa W HpH MPEKpaAIIEHHH OIUIATHI
Abonentom [loctynma k Cucteme MonuTOopuHra o6osnee 1 (ogHoro) mecsma U oTrkaze AOOHEHTa OT
ucnonb3oBanus onmun  «OOemanHbil  mnaTex», OnepaTop BOpaBe IOJHOCTHIO 3a0JIOKUPOBATH
ycra"oBineHHble B O6opynoBanue SIM — xaptel. [Ipu sTOoM mocnemyromee Bo3oOHOBiIeHHEe JlocTyma
BO3MOXXHO TOJIBKO TOcJe (pU3M4ecKoi, miaTHou, 3ameHsl SIM-kapt B O0opynoBaHUM.

2.6.6. B cinydae HeBo3MoOxHOCTH ucmnonb3oBaHus Croponamu /IO (cormacHo m. 6.17. Odeptsr),
noanucanHple  CTOpOHAMU OpPWUTHHAIBI AKTOB BBIMIOJHEHHBIX paboT BbIChUIaOTCS CTOpoHaMH

MOYTOBOM JINOO KyphepCKOM CiTy>kO0M Ha ropuaudeckuil aapec Kaxaod u3 CTOpoH M 00s3aTeNbHO
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OyOnupyroTcsi Ha  JJIEKTPOHHYK TouTy Oyxraiarepuu kaxnoi wu3 CrtopoH. B ciyuae
HenpenoctapieHus: AGoneHTom Orepatopy HEOOXOIUMBIX KOHTAKTOB, JII0Oas JTOKyMEHTaUus U

uHbopMalus, B T.4. JOTMHBI M Mapoiu g ocymectsieHus [loctyna, ormpamisitorcss OnepaTopom
Ha DJIEKTPOHHYIO MOuTy AOOHEHTa, yKa3aHHYIO B OTKPBITBIX HCTOUHMKax. B ciydae eciaum AOOHEHT,
B TeueHHue 3 (Tpex) paboumx JHEH C JaThl HANPABJICHUS €My I10 AJIEKTPOHHOM MoYTe, HE BEPHYJ] Ha
ANIEKTPOHHYIO 1ouTy Oyxranrepun Omneparopa MOANMCAHHBIA CO CBOEH CTOPOHBI CKAH-KOMUIO AKTa
BBITIOJIHEHHBIX PAa0OT W/WIM HE BBICHAT B 3TOT )€ CPOK MOTHBHPOBAaHHBIH OTKa3 OT IOANMCAHUS
AkTta, VYcayru cudTaloTcs NPUHATBIMEM AOOHEHTOM U TMOJJIeXaT OIUlaTe B IOJHOM OObeMe,
NPETEeH3UHU N0 HUM HE NPUHUMAIOTCS HE3aBHUCHMO OT HaJU4YMs MOJIIMUCAHHBIX CO CTOPOHbI AOOHEHTa
OpPUTHMHAJIOB MEPBUYHBIX OYyXralaTepCKUX JOKYMEHTOB.

2.6.7. Ecniu AOGoHeHT He BbBITIONHSET ycioBus ormiaTel [loctyma k CucremMe MOHUTOpHWHTA, KpoMe
cilly4aeB IMoJib30BaHusl AOoHeHTOM Oe3 ominaTel MeHee 3 (Tpex) MecsmeB yciyroil «OoemaHHBbIH
IaTe:xX» U ciaydyaeB BpeMeHHoro orpanuuyeHus Jloctyma k Cucreme, Ormnepatop HMeEET MpaBo
notpeboBate OT AOOHeHTa BblILIaThl NeHHM B pasmepe 0,5% OT HECBOEBPEMEHHO OIIaY€HHOM
CYMMBI 32 KaX/IbIil IEHb TIPOCPOYKH.

2.6.8. Oneparop wWMeeT TPaBO B OJHOCTOPOHHEM TOpsAKe, Oe3 coriacoBanus ¢ AOOHEHTOM,
WU3MEHATh CTOMMOCTh M YCJIOBHUSA TpenocTaBienus Jloctyma k CucteMe MOHUTOPHHTA B TEYCHHUE BCETO
cpoka aeiicTBus HacTosero Jlorosopa, yto orobpaxaercs B BbicTaBieHHOM Cuere Ha orutaty. [Ipu

Hecormacun AOOHEHTa ¢ M3MEHEHHMEM CTOMMOCTH ImpenoctaBieHuss Jlocryma Kk  cucreme
MOHMTOpPUHTAa, AOOHEHT HMMEeT MpaBO OTKazaThcs OT yciuyr Omeparopa (OIIaTUB MPU 3TOM BCE
umeromuecss nepen OnepaTopoM 3aJ0KEHHOCTH), O 4YeM o00s3aH  yBeaomurs Ormneparopa IO
AJIEKTPOHHOM moYTe B TedeHue 3 (Tpex) paboumx aneil. Heysemomiienme OmepaTopa B TeueHue 3
(Tpex) paboumx mHEH 00 OTKa3e OT HWCIOJB30BaHUSA YCIyr mnpemocTaBieHus Jloctyma kK cucreme
MOHUTOPHMHIA C TOCIEAYIOIIUM TpeaocTaBieHneM OmnepaTopoM JaHHOM YCIyTH O3HAdaeT I0JIHOE
corslacue AOOHEHTa C H3MEHEHHMEM IIeHbl YCIyTM Ha CIEYIOUMHA 3a4eTHBIH MepHoA. 3a4eTHBIM
MEPUOIOM TIpeAOCTaBICHUsT YcCIyru mnpenoctaBienus Jloctyma smusercs 1 (oauH) KaJeHIApHBIN
Mmecsn HauuHas ¢ 004.:00MMH O MOCKOBCKOMY BPEMEHH MEpPBOr0 YHUCIAa Ka)XJI0ro MecsIa.

2.6.9. Omnepatop He uUMeeT MpaBa HU3MEHUTh CTOMMOCTh Jloctyma k CucTtemMe MOHUTOpPUHIra IOCIe
100% mnpenomnarel 3a4eTHOro mepuoia u/miau mokynke AOoneHToM «Ceptudukaray Ha Jloctyn
KpOME CIy4yaeB CyIIECTBEHHOIO HM3MEHEHHS SKOHOMHYECKOH CHTyallud WIH  YAOPOXKaHUS
COITyTCTBYIOIMX OKa3aHHIO YCIyr pacxonoB OmnepaTopa 1Mo HE3aBUCSIIMM OT HErO NPUYMHAM, O YeM
Omneparop o0si3aH yBenoMUTh AOOHEHTa MyTeM pasMelieHus nHpopmanuu Ha caiite Omneparopa Win
B JInuHoMm kaOuHeTe AOOHEHTA.

2.6.10. Omeparop, no TpeboBaHHi0 AOOHEHTa, 00s3aH BEPHYTh €My JCHEXKHBbIE CpEACTBA IpHU
npenorutate 3a Jloctyn k CuctemMe MOHMUTOPHUHIAa W/WIM 3a KyIuleHHbIH y Onepatopa «CepTuduxar»
Ha [locTyn TONBKO B ciydae JajbHEHIIEH HEBO3MOXHOCTH okazanus Yciyr mo Joctymy k Cucreme
MOHUTOpHHTa To BuHe Ormeparopa, B CyMMe, KpPaTHOW BPEMEHH HEBO3MOXXHOCTH HCIIOJNb30BaHHS
Abonentom Jlocrynom, wnm, 1o corjamenuto CTOpOH, caenaTh mepepacyeT Ha MOJIb30BaHUE
JIOCTYIOM Ha TeX K€ YCIIOBHSX B CIEIYIOLIEM MEepHOJIE.

2.6.11. Omeparop He 00s3aH BO3BpamaTh AOOHEHTY MPEIOTUIAYCHHBIC JIEHEKHBIE CpPEICTBA, WU
OOHYJIAITh CYyMMY CYIIECTBYIOIIEH 3aJ0/DKEHHOCTH B Cilydae JTOOpPOBOJIBHOTO, W/WIM HEOOOCHOBaHHO-
apryMEHTUPOBAHHOT0, W/WIM He3aBHcsAlmero or Onepatopa, oTkaza AOOHEHTa MOJIb30BATHCS
Hoctynom k Cucteme MOHUTOPHHTA.

2.6.12. AOOHEHT CUMTACTCS WCIOJHHBIIAM CBOIO OOS3aHHOCTH IO OIUIaTe YCIIYT TOCTE MOCTYIUICHUS
BCEHl CyMMBI JICHEXHBIX CpPEACTB Ha pacdeTHbIN cdyeT Omeparopa.

2.6.13. B caywae 3amomxeHHoctd AOoHeHTa mepen OmnepaTopoM, W/WIM — yHOJTHOMOYEHHOM
Omneparopom opranuzanueii, OmepaTop HWMeeT MpaBo, 0e3 yBemomiieHHsT AOOHEHTa HAJIOKUTh
orpannmuenne Ha Jloctym Ab6onenta k IIO MoHWTOpPHMHTa BIUIOTH O IIOJHOTO TOTAIICHUS
CYLIECTBYIOIMX 3ajobkeHHOCTe. Ilpm sTom OmnepaTop MOXeET, 1O CBOEMY YCMOTPEHHIO, B
TEYEHHE CaMOCTOSATENBHO ONPEAETICHHOTO IIPOMEXYTKa BpeMeHH, He ynamarte u3 Cucremsl
OO0bexkThl AOOHEHTa M HE orpaHuyuBaTh HX JlocTym, obOecreduBas HEMPEPHIBHYIO BO3MOXKHOCTb
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npuema u xpaHeHus B Cucreme nMaHHBIX OT OOBEKTOB, YTO B YCIOBHSAX CYIIECTBYIOLIECH
3aJJOJDKEHHOCTH  SIBISIETCS  (JaKTOM  TIOJIHOLIEHHOTO — TPOJOJDKEHHsS]  MPENOCTaBICHUS Y CIyTH,
HaKJIaJbIBAIONMM Ha AOOHEHTa OO0S3aHHOCTH TI0 oOIulate, W Jumaer AOOHEeHTa TpaBa B
nanpHelmeM ccputaThest Ha (akT orpanmuenus Jlocrtyma k 11O kak Ha (akT HempeaoCTaBICHHS WIN
HEKAayeCTBEHHOTo mnpeaocTaBieHus Yciuyru. [locne mnoramenus 3agomkenHoctd [Joctynm k1O
MOHHUTOpUHTA i1 AOOHEHTa BOCCTAHABIMBAETCS, a Bce AaHHble OT OOBEKTOB (MPU YCIOBUU HX
nepenayn oT OOBEKTOB 3a BpeMsl JEHCTBHS OrpaHUYEHHUs) MPEJOCTaBISAIOTCS AOOHEHTY B 0oObeme
nx Hammuus B Cucrteme. B ciydae orcyrcTBus oruiatel 0Oojiee CaMOCTOSITETIBHO OIPENEIEHHOTO
OmnepaTtopoM MpOMEKXyTKa BpPEeMEHH C MOMEHTa oOpa3oBaHHs 3aqoibkeHHOCTH, Omeparop Bmpase,
0e3 yBenomiieHus AOOHEHTa, TOMHOCTRIO 3abiokupoBath Jloctynm k Cucreme OOBekTOB AOOHEHTa,
C TOCIeNyIOIMM TMOJHbIM yhaneHueM u3 Cucremsl uHpopmanuum o0 OObeKTaxX, AAaHHBIX OT
OO0mbekToB, Jluynoro kaOuHeta AOOHEHTa (NpU €ro HaJW4KMM), MepeAaHHbIX AOOHEHTY JIormHOB H
naposiei, u 3abJokupoBaTh ycTaHoBIeHHbIe OnepaTtopom SIM-kapThl.

2.6.14. B cnyuae HeBO3MOXXHOCTH Hucmnonb3oBanus Croponamu 310, AGoHEHT 00si3aH B TeueHUE 3
(Tpex) paboumx JHEW moOcie OKa3zaHUs YCIyr MOANMCAaTh M BBICIATh HA JIIEKTPOHHYIO MOYTY
Oneparopa  DJIGKTPOHHbIE  CKAH-KOMUU  TMEPBUYHBIX  OYXTaldTepCKUX  JIOKyMEHTOB  (AkTa
BBINIOJIHEHHBIX pPab0T) M B TOT e CpPOK oTnpaButh Oneparopy, 3a CBOM CUET, OPHUTHMHAJIbI
BBIIIIEYKA3aHHBIX JOKYMEHTOB KYpbEPCKOW/OYTOBOM CIy>KOOW, WM BBICIATh HAa JIIEKTPOHHYIO
noury Omeparopa B TOT K€ CPOK 3JEKTPOHHYIO KOIHMIO W OPHUTHMHAN TPETEH3UH I10 OKa3aHHBIM
ycayram. B crmyuae HapymeHust AOGOHEHTOM OJHOTO WJIM HECKOJIBKHMX BBIIIEYKa3aHHBIX YCIOBHM,
win HeBo3Bpara Omnepatopy B TedeHHMe 15 KaJeHOapHBIX THEH OPUTHMHAJIOB BBIIIEYKa3aHHBIX
JOKYMEHTOB WJIM OpUTMHaia oQuuuanbHOM MpeTeH3uu Bce obs3aHHocTH  Omeparopa 1o
HacTosAlmeMy JIOroBOpy CUMTAIOTCS TMOJHOCTBIO HCIOJHEHHBIMH U TNPUHATHIMA AOOHEHTOM HE
3aBUCHUMO OT (akTa MOJMUCAHUS YKa3aHHBIX JOKYMEHTOB OOCHMMH CTOPOHAMH, MPETEH3UH 10
BHJaM, 00beMy M KauecTBYy YCIyr, a TaKXke I0 CpOKaM OKa3aHWs YCIyr He NpHHUMAarTcsi. B
cllydyae KakHX-THOO JIOTONHHUTENBbHBIX pacxomoB Omepatopa u3-3a HeBO3Bpata AOOHEHTOM
Omneparopy (0o BoO3BpaTa MO3Xe YyKazaHHOro B JloroBope Cpoka) IOAMUCAHHBIX HEPBUYHBIX
OyXraiaTepckux JOKYMEHTOB, B TOM uucie IITpadHbIXx caHKuui Onepatopy €O  CTOPOHBI
®enepanbhoit HamoroBor ciyx0bl (PHC) P®, AGonent o0s3aH Bo3MmecTuth Omneparopy Bce
BBIIIICYKA3aHHBIC PacXoJbl B TOJHOM 00beMe B TeueHWe 5 (TmsTu) paboumx JHEH ¢ MOMEHTa
noiy4eHus: YBenomieHus ot Oneparopa 1o 3J1eKTpOHHOH 1mouTe ¢ 000CHOBaHUSMH PacX0/I0B.

2.6.15. B cayuae HeBO3MOXHOCTH wucrnonb3oBaHusi Croponamu 30 1o HeE3aBUCAIIUM  OT
Oneparopa mpuuumHam, HampaBieHue  OmneparopoM  AOOHEHTY  OpUTHMHAJIOB  MEPBUYHBIX
OyXraJTepCKUX U UHBIX JJOKYMEHTOB OCYIIECTBISIETCS Ha IUIATHOM OCHOBE 3a c4eT AOOHEHTA.

3. NapanTuiinbie 00s13aTesIbCTBA.

3.1. Oneparop rapaHTUpyeT KadyecTBO MPEAOCTABIAEMBIX YCIYI COTNIAaCHO HacTosimero JloroBopa Ha
BCE BpeMs IercTBUs HacTosmero /Jorosopa.

3.2. OnepaTop HE rapaHTHpyeT HajlW4ue, TOJIHOTY M KOPPEKTHOCTh a0CONIOTHO BCEX 3asBICHHBIX
npousBoaureneM OOopyaoBanusi AaHHbIX B CucremMe MoHuTopuHra Omneparopa u3-3a BO3MOXKHOM
MOJIHOM WJIM YacTUYHOM HECOBMECTUMOCTU MpoTokosnoB OOopyaoBanuss u CHCTEMbI, WIH HU3-3a
Kakux-100 apyrux xapaktepuctuk Cucremsl win O60pyaoBaHUS.

4. OTBETCTBEHHOCTh CTOPOH.

4.1. CTOpOHI:I HECYT OTBCTCTBCHHOCTH 3ad HCBBIIIOJIHCHUC WM HCHAJICKAICC HCIIOJTHCHUC
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00s13aTeNbCTB MO HacrosumeMmy JloroBopy B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit
denepanun.

4.2. Oneparop He HECET OTBETCTBEHHOCTHU 3a KaUeCTBO JIMHUM CBS3H, a TAKXKE 3a 3aJePKKH U repedon
B pabore OOOpyAOBaHMS, MPOUCXOASIIINE MO0 MPUYMHAM, KOTOPbIE HAaXOAATCS BHE CQepbl BIUSHUS U
koHTpois Oneparopa.

4.3. B cnyyae ucrmonb3oBaHus s pabotel O6opynoBanus SIM-kapt AOOHEHTa, OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOE IIOMOJIHEHHE JHIeBoro cuera SIM-kapT A HENpephIBHOCTH IPEJOCTABICHUS
yciyru GPRS nexut Ha AGoHeHTe.

4.4. B cinywyae ucnonb3zoBaHus s pabotel OOGopynoBanus SIM-kapt Oneparopa, OTBETCTBEHHOCTh
3a CBOEBPEMEHHOE IOmNoJIHeHue muieBoro cuera SIM-kapt nexut Ha OmnepaTope Ha YCIOBHAX
[Tpunoxenus Nel k HacTosmemy Jlorosopy.

4.5. B cnyuyae ucnosb3oBanus ans pabotel O6opynoBanus SIM-kapt Omnepartopa, Omeparop HeceT
OTBETCTBEHHOCTb 3a pacxoibl Kaxaoi SIM-kaprtel Ha ycnoBusix Ilpunoxenus Nel k HacTtosemy
Horosopy.

4.6. Onepatop He HeceT OTBETCTBEHHOCTH B Cilydae HEKOpPPeKTHbIX mokasanui /YT mo pacxomy u
3ampaBKaM TOIUIMBA NpU TOMagaHud B TomwiuBHBIM Oak TC AGOHEHTa HEKa4eCTBEHHOTO TOIUIMBA,
BO/IbI, KaKHX-JIMOO MOCTOPOHHUX MPEAMETOB W/WIM 3arpsA3HEHUH, a TakXKe BCJIEJICTBUE W3MEHEHUs
reoMeTpuyeckoil Qgopmbl 0aka W3-3a BHEIIHETO BO3JEHCTBUS WM E€CTECTBEHHBIX MPUYUH
(u3menenue (opmbl Oaka U3-3a CBOMCTB MaTepHasoB).

4.7. OnepaTop HE HECET OTBETCTBEHHOCTH 3a JEWCTBUSA TPETbUX JIML, CBA3AHHBIX C HCIOJHEHHEM
JIOTOBOPOB B OTHOLUEHUM PEMOHTA, JKCIUTyaTalumu U obOcmyxkuBanusi TC AOOHEHTa, Ha KOTOpOe
ycraHoBieHo OOopynoBaHHE, B TOM 4YHCIE 3a MOTEPI KaKUX-THOO TapaHTHH MO PEMOHTY U
00CITy’)KMBaHMIO BbIlIeyKa3aHHbIX TC, UX CHCTEM M arperaTos.

4.8. OnepaTop HEe HecCeT OTBETCTBEHHOCTH 3a YIYIIEHHYIO BBITOAY, a TaKkKe YOBITKH AOOHEHTa,
CBs3aHHbIE C mpenocTaBieHueM AOoHeHTy Jloctyma k CucTeMe MOHHMTOPMHIa, C YCTAHOBKOM,
JKCIUTyaTaned u obOcmyxuBanueM OOopynoBaHus, a npu ucrnoias3oBanun OOOpynoBaHUS C
BCTPOEHHBIMH AKKYMYJISITOpaMHU — 3a JIIOOble BO3MOXKHBIE IIOCJIEJCTBHUSI MCIIOJIb30BAHUS JaHHbBIX
aKKyMYJISITOPOB.

4.9. B ciydae yrepu u (Wiam) pasrianieHns AOOHEHTOM CBOETO JIOTHHA W/WIIW TapoJisi Ha JOCTYN K
NpeoCTaBIsieMbIM  YceiayraM w/unu JluuHomy kaOuHeTy, AOOHEHT CaMOCTOSITEIBHO HECET PHUCK
BO3MOYKHBIX HEOJIAaronpUsATHBIX Ui HEro MOCJIECTBUH.

4.10. Omeparop TapaHTHpPyeT HalW4YMe Y HEro BceX HEOOXOAUMBIX JIMIICH3WA U TpaB Ha
WCTIONIb30BaHUE M TPEIOCTaBICHHE Ui HUCIOJIb30BaHHA TpeThuM numaM [1O um cepBHucOB, U HeceT
OTBETCTBEHHOCTh Ilepes; AOOHEHTOM 3a BO3MOKHBbIE HEraTUBHBIE IIOCIEACTBUS B Clydae HX
OTCYTCTBHUSL.

4.11. B cmnyuae mnepemaun AOOHEHTY JIHMIEH3MOHHBIX KiIOued w/uiam mnaponeit/konoB ot 110,
NpeJHa3HAYeHHOTO IS HAcTpOWKW/KoHpurypupoBanuss OOOpymoBaHHMsA, a Takke APyrou
KOH(HIESHINATbHON HH(popManuu, Onarogaps KOTopoil y AOOHEHTa W/WIM TPEThUX JIMIl MOSBHUTCS
BO3MOXKHOCTh ~ OOHOBJIGHUS W/WIM  U3MeHeHust Hactpoek  OOopyHoBaHHs, BCS  IIOJIHOTA
OTBETCTBEHHOCTH 3a KOppeKTHyto pabory OOopynoBaHMs, 3a KOPPEKTHOCTb, IIOJHOTY U
JIOCTOBEPHOCTh IepefaBaeMblx oT OOOpyAOBaHMs JaHHBIX MEpeXxoAuT Ha AOOHEHTa, a NMPEeTEeH3UH K
Omneparopy, CBsi3aHHBIE C KOPPEKTHOCTBHIO PaboThl OOOpYyHOBaHHWSA, MOJHOTOH U JOCTOBEPHOCTBHIO
JaHHBIX, mocTymatomux B CHcTeMy MOHHTOPWHTra, HE MPHHUMArOTCA, T.K. OmnepaTtop He B cHiax
KOHTPOJIMPOBAaTh HM3MEHeHHe HacTpoek OOopynoBaHuss AOOHEHTOM W/WIM TpPETbHUMHU Juuamu. llpu
3TOM BO3MOXHOE€ OTCYTCTBHE€ WM HEKOPPEKTHOCTh W/WIM  HEJIOCTOBEPHOCTh JAHHBIX  OT
Ob6opynoBanuss B CucreMe MOHHMTOPUHTA TMOCie Tmepenayn AOOHEHTY JMIEH3MOHHBIX  KITIOYeH
u/wnn naposnei/konoB or IO He ocBoOoxknmaeT AOGOHEHTa OT MOJHOW omuiaThl jgoctyna k Cucreme
monutopunra. Ilepemaua kmoueit/maponeit/kogoB ot IO  gns  Hactpoiiku  OOGopynoBaHUs
npousBoAuThest Omeparopom B Tedenue 10 (mecsitu) paboymx moOcCie MONYy4YEeHHUs O(HUIHMATBHOTO
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3anpoca oT AOOHEHTa, B OyMaxxHOH (opme, ¢ OpUTHHATIAMM MEYaTH U TMOANMHCH PYKOBOJIUTEINS, C
ykazanueM ®OMO oTBETCTBEHHOro MOJydYaTeNss M €ro AJIEKTPOHHOM MOYThl, Ha KOTOpyr Oynaer
BbICJIaHA 3aIpolIeHHas HHpOopMaIusl.

4.12. Omnepatop He HECET OTBETCTBEHHOCTH 3a KOppeKTHyr paboty ObopynoBanusi B Cucreme
MOHMTOpPHHIA, @ TaKK€ 3a pe3yJbTaThl OKAa3aHHBIX YCIYI, B CIydasX MOHTa)ka/AeMOHTaka W/WIn
HacTpoiiku OOopynoBanus AOOHEHTOM W/WIM TPETbUMHU JHLIAMU (KPOME YHOJTHOMOYEHHBIX
Oneparopom opranuzauuii). B aTux ciayyasx BCsl MOJIHOTa OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy
O6GopynoBaHusT W TIOCTYNAOMIMX OT HEro JaHHbIX B CHCTEeMy MOHHTOPHHTA TIEPEXOIUT Ha
AOOHEHTa, a TIPETEH3UH TI0 KAYeCTBY MPEIOCTABISEMBIX YCIyT HE NMPUHUMAIOTCS.

4.13. Hoctyn k CucrtemMe MOHHMTOPWHTA SIBISETCS CaAMOCTOSITEIHBIM OOBEKTOM TPEIOCTaBISAEMbIX
mo pgoroBopy Ycmyr. DakT BbIXOAa U3 CTpos (HEpaOOTOCIOCOOHOCTH) W/WIM HEKOPPEKTHBIC
MOKa3aHUsl  JIOTOJIHUTENBHOTO  mojkitoyeHHoro K Konrtpomnepy  OOopynoBanus — (JiroObIX
JIOTIOJIHUTENBHBIX YCTPOMUCTB M JTATYMKOB, B T.Y. JAaTYUKOB YPOBHS WJIM Pacxojia TOIUIMBA), JaHHBIC
OT KOTOporo oroOpaxkarorcs B CuctemMe MOHUTOpPHHIra, HE O0CBOOOXHaeT AOOHEHTa OT 00s3aHHOCTH
[I0 BHECEHMIO IUIAThl 3a npenocrasieHHbll OnepatopoM Jloctyn k CucreMeé MOHUTOPHUHIA.

4.14. CTOpoHBI HE HECYT OTBETCTBEHHOCTH, €CJIM HEBO3MOXKHOCTb BBIMOJIHEHUS HMMH YCIOBHIA
JoroBopa HacTynmna BCIEACTBHE HEMPEOJOIUMON CHIIBIL.

5. ®opc-maxkop.

5.1. CTopoHbl OCBOOOXKHAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WM HEeHaJJexaliee
WCTIOJTHEHHUE TPHUHATHIX WMH 10 J[OoroBOpy 0053aTeNhCTB B CIIy4ae BO3HUKHOBEHHUS OOCTOSITEILCTB
HENPEOJOIMMON CHITBI ((hOpC — Maxkop).

5.2. ®opc-MaKOPHBIMH CUYHTAIOTCS OOCTOSITENLCTBA, BO3HUKIIKE TMOMUMO BOJM U skenaHus CTOpOH
¥ KOTOpBIC HEINIb3s TPEABUICTh WM W30eXKaTh: OOBSBICHHAS WM (aKTUIeCKas BOWHA, PEBOJI FOIUH,
IpaX/JIaHCKHE BOJHEHMs, OSMUIECMUM, OJIOKaaa, 3€MIIETPSICEHUs, HABOIHEHHUS, IOXKAphl U ApyTue
CTUXUHHBbIE OEICTBUS, CAaHKLUMU HHBIX TOCYJapCTB, KOTOpPbIC MOBJIMSAIM HA HCIIOJHEHUE 0053aTEeNIbCTB
o Jlorosopy.

5.3. CtopoHa, KOTOpas HE HCIOJHSET CBOEro 00s3aTeNbCTBA, BCIEICTBUE JACUCTBUS HEMPEOJ0TMMOMN
CWIbI, JOJDKHAa HEMEIJICHHO HW3BECTUTh JAPYTyl0 CTOPOHY O TMPEnsATCTBUM W €ro BIMSHUM Ha
HCIIONTHEHHE 00513aTenbeTB 1Mo JloroBopy.

6. Cpok neiicTBusi U uHble ycjaoBus Jloropopa.

6.1. Hacrosmmii JloroBop BCTymaeT B Cmily ¢ MOMeHTa AkmenTta ero AOGOHEHTOM W JCUCTBYET IO
noJiHOTo UctoyiHeHUs: CTopoHaMu 0053aTEIbCTB.

6.2. Otka3 oT WCHOJHEHHs HacTosmero JloroBopa He OCBOOOXKIAET CTOPOHBI OT OOS3aTEIBCTB TIO
WCTIOJIHEHUIO CBOMX 3aJ0JDKEHHOCTEH MO JaHHOMY JloroBOpy, BO3HHKIIMX JO OTKa3a HCIIOJHEHHS
Horosopa.

6.3. Ha orHomenuss CTOpOH, HE YperyJupoOBaHHBIE HACTOSIIIMM JIOTOBOPOM, PAaCIpPOCTPAHSIOTCS
HOPMBI ACHCTBYIOIIETO TPAXKIAHCKOTO 3aKOHOHarenbcTBa POD.

6.4. Omnepatop coxpaHseT 3a coOOil MpaBO B OJHOCTOPOHHEM IMOPSAJKE BHOCHTH H3MEHEHHUS B
HacTosmuii JloroBop ¢ mocnenyromed wx myOnmkamueld Ha caite w/wim B JIMdHOM KaOuHeTe
Abonenra. VI3MeHeHHs BCTyHarOT B CHIIy ¢ MOMEHTa MX omyOsukoBanus. [Ipu 3Tom cormacHo 1.
2.4.3. nacrosuero /loroBopa AGOHEHT BIlpaBe OTKa3aThcs OT Ycayr Omnepartopa.

6.5. CTOpOHBI JOTOBOPUIIMCH, YTO B MPOLIECCE HUCIIOJHEHUS YCIOBUHM HacTosero JloroBopa o0si3aHbl
OCYIIECTBISITh OOMEH JOKyMEHTaMU MO 3JEKTPOHHOM moure. CTOpPOHBI OOS3YIOTCS HANpaBUTh JPYT
JpyTy OpPUTHMHAJBI TaKuX JOKYMEHTOB B Te€YeHHE 3 pabouyux JHEH ¢ MOMEHTa WX HalpaBleHHs IO
9JIeKTpOHHOM mouTe. COOOIIEeHNUs HAMpPAaBISIOTCS MO CIEAYIOUINM 3JIEKTPOHHBIM aJIpecam:

6.5.1. B aapec Oneparopa no E-mail: sale@arisenta.ru, buh@arisenta.ru, info@arisenta.ru

6.5.2. B aznpec AOOHEHTa IO KOHTAaKTHBIM JaHHBIM, KOTOpPHIE YKa3aHbl MpH €ro OOpalleHuu K
Omneparopy WM MpPeAOCTaBICHbI IPYrUM crocoOoM. [lonokeHus HacTOSIIEro IMyHKTa

Crpanuna 10 u3 14


mailto:sale@arisenta.ru
mailto:sale@arisenta.ru
mailto:info@arisenta.ru

MIPUMEHSIOTCS] B CiIydae HEBO3MOKHOCTU Hcnonb3oBanust Ctoponamu 3J]0.
6.6. AOGOHEHT MOATBEPXAAECT MOJTHOMOYHMS JHI, MOJMUCHIBAIOIIUX JIOObIE JOKYMEHTBI CO CTOPOHBI
AOoHeHTa, yTo aumaeT AOOHEHTa MpaBa B OyAylIeM CChUIAThCS Ha MOJMUCAHHE KAKUX-THOO

JOKYMEHTOB HENPaBOMOYHBIM JIMILIOM.

6.7. He Bcrynmas B mpotmBopeune c ycioBusmu Odeptsl, Onepatop m AOOHEHT BIpaBe B Jit00O0e
Bpems odopmuts JloroBop mocpencTBoM OGOpPMICHHS U IMOJIMUCAHUS JBYXCTOPOHHETO JIOKYMEHTA.
IIpu »tomM mnonanucanubiii Ctoponamu JloroBop OyaeT cuuTaThCsl MPUOPUTETHBIM, a JICHCTBHE
OdepThl yTpaTUBLINM CHUITY.

6.8. CTOpoHBI JOTOBOpWJIMCH 4YTO Becs mnepenucka CTOpPOH MO DJIEKTPOHHOM TMMOYTE UMEET
IOPUIMYECKYIO CHITY.

6.9. Bce cnopsl, cBs3aHHBIE C HCIIOJIHEHHEM JAHHOTO JOTOBOPA, PEIIAIOTCS CTOPOHAMHU ITyTeM
neperoBopoB. Ilpm HemocTwkeHum corjmacus cmop OyneT TmepeJaH Ha PAacCMOTPEHHE B
ApOutpaksslii cya Ps3aHckoit o6macTw.

6.10. B cnyuyae u3menenuss OmepaTopoM CBOETO IOPUAMYECKOr0, (paKTUYECKOro M (MJIM) MOYTOBOIO
ajpeca, a TaKkXKe IUIATE)KHBIX PEKBU3UTOB, OH JODKEH COOOMMTH 00 3TOM IyTeM IyOnMKanuu
U3MEHEHHBIX JaHHbIX Ha Cailite. B cimydae wu3MeHeHuss AOOHEHTOM CBOETO HOPUIUYECKOTO,
¢dakTryeckoro M (WJIKM) MOYTOBOTO ajpeca, aapeca JIOCTaBKU, a TaKXKe IUIATeXHBIX PEKBU3UTOB,
CMEHbI PYKOBOJIUTENS WM HWHBIX JIMIl, YHOJHOMOYEHHBIX IPEICTaBIATh HHTepechl AOOHEHTa, OH
JOJDKeH coo0muTh 00 srom Omepatopy B TedeHHE 3-X KaJeHAApHBIX JHEH C MOMEHTAa BHECEHHUs
TakKMX HM3MEHEHUH. B ciydyae He yBeIOMIJIEHHS WM HECBOEBPEMEHHOTo yBeiomieHus Oneparopa,
AOGOHEHT CaMOCTOSITENTLHO HECET OTBETCTBEHHOCTh 32 BO3MOXKHBIE HEOIaronpusaTHBIE TIOCIIEACTBUS.
6.11. AGOHEHT HeceT OTBETCTBEHHOCTh 3a BCIO HWHGOpMAIMio, TMpenoctaBisieMyro Ormeparopy s
oopMieHHsT CHENKH, BBICTABICHUS CUeTa W OKa3aHWs Yciuyr. B ciaydae BO3SHMKHOBEHHS YOBITKOB
BCJIEJICTBHE HEIMOJHOTO WJIM HEBEPHOTO TMPENOCTaBICHUS Takol uH(popManuu (HaUMEHOBaHHMS
IOPUINYECKUX JIMILI, aJpeca, IUIaTeXHbIe PEKBU3HUTHI U T.II.) BCE YOBITKH OTHOCSTCS Ha c4eT AOOHEHTa.
OmnepaTop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIE HApYIICHHS NPU OKa3aHUHU YCIYT, BO3HUKIIHE
BCJIE/ICTBUE MPEOCTaBICHU AOOHEHTOM HEMOJHOW 1100 HETOUHOM HH(pOpMaLUy.

6.12. CTopoHBI 0043yI0TCS HE pacKpbIlBaTh M HE pasriamarh (PakThl WIM UHPOPMALUIO, MMOJTYYSHHYIO
B paMmkax Hactosuiero /loroBopa, TpeTbell cTOpoHe 0e3 MpeIBapUTEIbLHOrO0 MUCHMEHHOTO COTJIACHs
npyroii CtopoHnsl. Ilpm 3TOM QakT 3aKiIrodeHHs W TpeaMeT HacTosmero JloroBopa He SBISIOTCS
KOHQUAeHIMANPHOH  MH(pOpMalmued W MOryT Hcmonb3oBaThcs  CTOpoHAaMM B pEKIaMHO-
MapKETHUHTOBBIX LIEJISX.

6.13. AGoHEeHT maeT cBoe MOOPOBOJIILHOE COTJIACHE M TapaHTHUPYET, YTO MM ITOJIYYCHBI COTJIACHS CBOMX
pabOTHUKOB U KOHTPAareHToB, Ha 00paOOTKy W mepedaudy nepcoHanbHbIX AaHHbIX (I1J]) Omepatopy u
TPeTbUM JUIAM s HUCHojHeHus JloroBopa M B pPEKIAMHO-MAPKETUHTOBBIX LEsIX. AOOHEHT
rapaHTUpyeT, 4YTo  CcOoOOWMI  pa0OTHUKaM  MpaBa  CyObeKTa  MEPCOHAIbHBIX  JIaHHBIX,
npeaycmorpernHbsie OenepanbHbiM 3akoHOM OT 27.07.2006 1. Ne 152-D3 «O mepcoHaNbHBIX JAHHBIXY.
Abonent nopyuaer Omnepatopy 0OpaOOTKYy CBOMX NEPCOHAIBHBIX JAHHBIX W MEPCOHATBHBIX JAHHBIX
PabOTHUKOB ¥ KOHTPAreHTOB B COOTBETCTBUH ¢ DeepaibHBIM 3aKOHOM «O TIepCOHATBHBIX JTaHHBIX)

Ne 152-®3 ot 27.07.2006, moa KOTOpbIMH HMOHHMMAIOTCS BCE JaHHBIE W CBEJEHUS, BKIIOYas (HO HE
OTPaHUYMBASCh) TNOJY4YEHHbIE (UMEIOIIMECS) HAa OCHOBAaHMU WJIM B CBSA3M C 3aKIIOYCHHEM WU
ucnonHennem Croponamu JloroBopa. OOpaOoTka NEPCOHANBHBIX JAaHHBIX OYJIET OCYILIECTBISATHCS
JUTSL HaJUIeKamiero ucrosHeHus: Oneparopom oOsi3aHHOCTEW B pamkax JloroBopa, COBEpIIEHHS HHBIX
(akTHYeCKMX JCWCTBHUH, CBSI3aHHBIX C HCIoMHeHWeM JloroBopa, a Takke B  peKIaMHO-
MapKeTHHTOBBIX 1emsiXx. OOpaboTka TEpCOHANBHBIX JJAHHBIX BKIIOYaeT B ce0s  COBEpIICHUE
Oneparopom JOOBIX JEHCTBHM (omepalruii) ¢ MepcOHaIbHBIMU JTAaHHBIMHU, BKJIIOYas cOOp, 3aIucCh,
CHUCTEMAaTH3allMI0, HAKOIUICHHE, XpaHEHHE, yTOYHEHHE (OOHOBJIICHHE, M3MECHEHHE), W3BICUCHHE,

UCTIONIb30BaHue, Tepenady (pacrnpocTpaHeHUe, MPeJoCTaBlIeHUE, JOCTYN), OJIOKHMpOBaHHE, YIalCHHE,
YHAYTOXXEHHE. AOOHEHT 00s53yeTcsi BO3MECTUTH JIIOOBIE PAacXOJbl, B TOM YHUCIE YOBITKH, CBS3aHHBIC
C CaHKIMSAMHU TIPOBEPSIONIMX OPraHOB 3a OTCYTCTBHE corjiacus paOOTHUKOB M KOHTPAreHTOB
AbGonenTa Ha o0pabotky I1J] Omeparopom. Oneparop o0si3yercst obpadareiBath 1] B cooTBeTCTBHH
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c HOpMaMH 3aKoHojatesnbeTBa o T1/1.

6.14. CTopoHBI JOrOBOPWINCH, 4YTO JIIOOBIE AaBAaHChl M IPEABAPUTEIbHbIE OIUIATBl B paMKax
HACTOSIILEr0 JIOr0BOpa HE SABISIOTCS KOMMEPYECKUM KpPEIUTOM IO cMbIcly cT. 823 I'paxmaHckoro
kozekca PO u He aroT KpeauTopy IO COOTBETCTBYIOLIEMY JIEHEKHOMY 00s3aTeNbCTBY IIpaBa, U HE
BBICTYNAlOT OCHOBAaHMEM JJIsl HAUUCIIEHHs M B3UMAHUS MPOLIEHTOB 3a II0JIb30BAHUE JI€HEKHBIMU
Cpe/icTBaMHU Ha YCJIOBHSIX W B mopsiake, mpeaycMmoTpenHoM cT. 317.1 TK P®.

6.15. CTopoHBI JOTOBOPWINCH YTO TEpeJaHHas MO SJIEKTPOHHOW MOYTe JOKYMEHTAlus, B TOM YHCIIE
CKaH-KONMHM NEepPBUYHOM OyXraJTepcKkoil JOKyMEHTAIlMH, JIOBEPEHHOCTEH M T.O. MPUHUMAIOTCS
CropoHamH, MMEIOT IOPUIMYECKYIO0 CWIIy U JEMCTBYIOT TaK ke, KaK U HUX OpPUTHMHAIBI 10 MOMEHTa
nonydyeHuss CTOpOHaMU OPHUIMHAJIOB YKa3aHHBIX JOKYMEHTOB, JMOO MX HOAMNHUCAHHS MOCPEACTBOM
3/10.

6.16.B ciydae akuentupoBaHust AGoHeHTOM naHHON OdepThl, TPUOPUTETHBIM CIIOCOOOM TOANMCAHHUS
u oOMEeHa [OKyMEHTaMH B paMKax HCHOdHeHus Hacrosmeil OdepTbl  sABISETCS  SIEKTPOHHBIN
nokymenroobopor (B310) ¢ HCHONB30BAaHMEM YCHJICHHOM  KBaTU(HUUIMPOBAHHOM  3JIEKTPOHHOU
noamucu (DUII). Ilpm orcyrctBum moakmrodenus AbGoHeHTa K cucreme /0, nubo BpeMeHHBIMU
TexHuyeckuMu cOosimu B pabore OJIO, mnoanucanHele CropoHamu (OnepatopoM) OpPUTHHAIBI
NEPBUYHBIX OYyXTaJTepCKUX JOKYMEHTOB, JOrOBOPOB, [JOIOJHHUTEIbHBIX COMIALIEHUH, IMPOTOKOJIOB
pa3HOINIacHii, akTOB CBEPKM M T.. BBICBUIAIOTCA 3a cueT AOOHEHTa MOYTOBOM WM KypbepcKoil
ciyx00if Ha ropuauueckuil ajgpec Omeparopa M 00sf3aTeNbHO TYOJIMPYIOTCS Ha 3JIEKTPOHHYIO IOYTY
oyxranrepuu OmepaTopa.

6.17. K JloroBopy npuiaraioTcst 1 SIBJISIIOTCSI €0 HEOThEMJIEMbIMHU YaCTSIMU:

Ipuniaoxenne Nel — Yenyra npenocrasienus Jloctyna k CucreMe MOHMTOPHHIA, JOIOJIHUTEIbHBIE
YCIIyTH, ¥ ONIIHH.

7. Aapeca u pexkBu3uThl Oneparopa
OIIEPATOP:
000 «APHCEHTA»
WHH 6234203286 OI'PH 1236200002477
P/c 40702810902530005416

AO «AJIb®A-BAHK»

Kop ca. 30101810200000000593

BUK 044525593

IOpunnueckwnit u mourosslit aapec: 390006, r. Pszanb, yn. 3atunnas, a.11, nom. H4
Ten.: 88003012858

E-mail: sale@arisenta.ru, buh@arisenta.ru, info@arisenta.ru

Caiir: arisenta.ru
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IIpnioxenne Nel.
Ycayranpenocrapiaenus Jloctyna k CucreMe MOHMTOPHHIA, JONOJHUTEIbHbIE YCJIYTH, U OMIUH.

CTOpOHBI J0TOBOPUJINCH 0 HHIKECIeIyI0IeM:
1. bazoBasi croumocTh MecsiuHOro Jloctyna k CucreMe 0JHOro 00beKTa MOHUTOPUHIA 3aBucHuT oT Tapuda un
yKka3biBaeTca B BbicTaBieHHOM Omepatopom Cuete Ha oruiaty (HJC He obnaraercst B CBA3M C NMPUMEHEHUEM
OrnepaTopoM YIpPOIIEHHONW CUCTEMBI HajioroobnoxxeHwust). [TomHast cTommocTh MecsiyHOro JlocTyma 3aBUCHT OT
HCTIONB3yeMbIX AOOHEHTOM JIOTIOJIHUTENBHBIX yciuyr W onmuil. [Ipu ommate 6a3oBoro Jocrtyma k Cucreme
MOHUTOpPHUHTa AOGOHEHT BIIpaBe MO0JIb30BAThCS CIEAYIOIUMH yeayramu Oneparopa:
1.1. Xpanenue B CucreMe MOHUTOPHHTA JaHHBIX 0 pabote OOopynoBanus B TeueHue 1 (ogHOTO) Mecsia (nanee
JaHHbIE yAASI0TCS 0€3B03BpaTHO). 1o 3asBke AOOHEHTa U 1o coryiacoBaHuio CTOPOH BpeMs XpaHEHHs JaHHBIX
MOJKET OBITh M3MEHEHO KaK B OOJIBIIYIO, TAK M B MEHBIIYIO CTOpOHY. B ciydae Heomnatsr AGonentom Jloctyma,
Bce paHee xpaHuBmmecs B Cucreme maHHeie o pabdore OOopymoBaHHS yHaISIOTCS 03 BO3MOXKHOCTU
BOCCTaHOBJICHHUS.
1.2. E:xxenneBHas 06a3oBas texmomaep:xkka ¢ 08:00 mo 20:00 mo MOCKOBCKOMY BPEMEHHU - BKIIOYAET B ceOs
HACTPOWKY W mpenocTaBiieHune goctyna k [10, nepBoHauanbHy0 HacTpoiky cxembl 110, mobaBneHue/yaajacHue B
[IO 00BEKTOB MOHUTOPHHIa U MOJKIIOHYEHHOTO IOMOJHHUTEIBHOIO O0OpYIOBaHUS, HAaCTPOMKa CTaHAApPTHBIX
(peamuzoBanubix B IO wm He TpeOyromux g0pabOTKH) OMOBEIICHUNH © OTYETOB, 0a30BOE YAAIICHHOE
KOHCYJbTHPOBAaHUE COTPYIHUKOB/TIpE/ICTaBUTEICH AGOHEHTA 110 BompocaM ucmoib3oBanus [10, O6opyaoBaHus u
WX BO3MOXKHOCTSIM COTPYIHUKaMHU OTAeda TeXHU4eckoil mnoanepxkku Omneparopa. CraHmapTHas HacTpoHka
OTYETOB O0OECIIEUMBACT MOJB30BATENIO JOCTYI K CIHUCKY OTYETOB, KOTOPHIE COOTBETCTBYIOT KOH(UTYparuu
ycTaHoBiieHHOro OO0OpymoBaHUs, BKIOYAs JOMOJHHUTEIbHOE (IIPH €ro HaIW4YhH); J00aBICHHE M HACTPOUKY
mapaMeTpoB Ui oOecredeHus] padOTOCIIOCOOHOCTH OTYETOB; YCTAHOBKY OTPaHHUYCHHN MOCTyHa AL OTAEITBHBIX
MOJb30BaTeNe K OoT4eTaM Io TpeboBaHWI0 «AOoHeHTay. bazoBas Texmojiep)kka HE BKIIIOYAaeT B ceOs: a).
TEXHHUYECKYIO MOMIepkKy B Hepabouee Bpems ¢ 20:00 mo 08:00 mo mockoBckomy BpeMeHH; b). yciayru mo
JUCTIETYCPU3AIUN; €). YCIYTH 110 aHAIHU3Y Pe3yiabTaToB paboThl O0opymoBaHUs Ha 00BbEKTaxX MOHHTOPWHTA; d).
MPEIOCTaBICHUE 3aBEpPCHHBIX IMedaThio OmepaTopa OT4eTOB; €). (opmupoBanme corpynaukamu Omeparopa
peamm3oBaHHbX B [IO cranmapTHeIX oT4eroB; f). mpemocTaBieHHE OTYETOB CBS3aHHBIX C HEOOXOOMMOCTBHIO
MPOBECTH  KaKOW-ITMOO aHanu3 coTpynHukamu Omeparopa; g). TPEIOCTaBJICHWE HECTAHIAPTHBIX U
HEaBTOMATHYECKHX OTYETOB Mo paboTe OOopyaoBaHus M 00BEKTOB MOHUTOpUHTa AOOHEHTa; h). HecTaHmapTHbBIC
OTOBEIICHUS; i). BBIMOJIHEHHE JIIOOBIX HECTaHAAPTHBIX 3a/ad, KOTOphle, M0 MHeHuto Onepatopa, HAXOIATCS BHE
cdeps! Busaus Oneparopa win TpedyroT ot Omepartopa 3a1eHCTBOBAHUS AOTIOJHUTEIBHBIX PECYPCOB.
1.3. Ilepenaua nannpix oT OG0opyaI0BaHNsI NPH HCHOJIb30BAHMM NpenocTaBiaeHHbIX Onepatopom SIM-kapr:
1.3.1. Ecim AOGoHeHTOM He oroBopeHo WHoe, Omepartop mpemoctaBiser AOOHEHTY JJs HCIOJB30BaHUS B
O6opynoBanuu padoTtocrnocobHbie SIM-kapThl corsiacHO BbiOpanHOMY Tapudy. MneHTrdukanuoHHBIE HOMEpa
SIM-kapT w/WiH WX KOJMYECTBO MPOIMHCHIBAIOTCS B 3aKa3-Hapsjie Ha ycTaHoBKy OOopymoBaHus Wiu B AKTe
npuema-nepenadn. SIM-kapThl MPeAOCTaBISIOTCS C YCTAHOBIEHHBIM JIUMUTOM HAa PacXoJl CPEICTB ISl Ka)IOW
SIM-kapTbl, TOCTaTOYHBIM IS paboTocnocobHocTr OO0PYMOBaHUS MPH CTAHAAPTHBIX HACTPOHWKAX 000PYIOBaHUS
OmnepatopoM. OniepaTop BIpaBe CaMOCTOATENbHO OINPEENIATh MOPSAAOK CTaHAAPTHON HACTPONKU U yCTaHABIUBAThH
cymmy jumuta. [Ipu HeoOxoauMocTn AGOHEHT, 1O 3asBKE B MIPOU3BOJILHON (hOpMe, BHICIIAHHOW HA 3JICKTPOHHYIO
mouty Texnoanepkku OmepaTopa, MOKET YBEIWYHTH JUMUT. [Ipu 3TOM CcymMMma CcBepx JHMHUTa HpHOABIsIETCS K
6a3oBoit croumocT Mecsiunoro Jloctymna. SIM-KapThl JOJDKHBI UCTIONB30BATHCSA TOJNBKO AJIS Iepenadyu JaHHbIX B
Cucremy wmonutopunra Ormeparopa WIM JIpyrod opraHusanuu, ¢ kotopoil y Omeparopa HMEOTCS
COOTBETCTBYIOIIME TOTOBOPHBIC OTHOIICHUS. [lepenada JaHHBIX TODKHA MIPOUCXOANUTH TONBKO U3 YKa3aHHBIX 30H
JeICTBUA COTOBOTO OIepaTopa MpH CTaHAapTHBIX HacTpolikax KoHTposuiepa, 6e3 UCTIoNb30BaHus PeKUMA CIIOJTHBIHA
onliney, coritacHo ycTanoBineHHOMY Tapudy.
1.3.2. Bce pacxofpl, cBsI3aHHbIE C nepenadeld JaHHbIX 0T O00pyA0BaHUs 0 KaHAJIaM CBSI3H, OTJIMYHBIM OT CETeH
GSM, oraunBaroTcsi AGOHEHTOM JIOTIOJTHUTEBHO Ha OCHOBaHUH BhICTaBleHHOT0 Onieparopom Cuera.
2. bazoBbie Tapudni (0e3 yyera 10MOJIHUTEIbHBIX YCIYT U ONMUUIA).

2.1. [MogpoOHOE OmUCAaHUE W aKTyallbHAass CTOMMOCTH JCHCTBYIOIIMX HA TEKYIIUH KaJCHIAPHBIA MECSI] OKa3aHUs
Yenyr Tapudo pasmemena na Caiite Omepatopa mo anpecy: https://arisenta/price/. I[locnmemyromiee
onyOsmkoBanue Ha Caiite Omepatopa MHBIX TapudoB H/MIM WX CTOMMOCTH OTMEHSET BCE NCHCTBYIOIIHME IO
omy0auKkoBaHusl Tapudbl U ABIIETCS HAUISKAIIUM yBeIoMIeHHeM AOOHEHTa 0 HOBBIX ycnoBusix Jlorosopa. [Ipu
HECOTJIACHU C HOBBIMH YCIOBHSAMH AOOHCHT BIpaBe OTKa3aThCs OT ycuyr OmepaTtopa, YBEIOMHUB €ro IO
3JICKTPOHHOM 1MouTe He OoJiee yeM B TeueHue 3 (Tpex) pabouux JTHS C Havayia JeHCTBUS CIEIYIONETo 3a 3a4eTHBIM
KaJICHAAPHOTO Mecslla MPeJoCTaBIeHUs Y CIyT, Wik He 6ojee deM depe3 3 (Tpu) pabodux IHS MOCIE TOTyYSHHS
Cuyera Ha OIUIATy, B 3aBUCHMOCTH OT TOT'O KaKOe NEHCTBUE HACTYMUT paHblne. OTCYTCTBUE YBEIOMIICHHS OT
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AGoHeHTa 00 OTKa3e OT MPEJOCTaBICHUs YCIyr 1o u3MeHeHHbIM Tapudawm, w/mwim omiara JlocTymna mo HOBBIM
tapudam, 03Ha4YaeT MOJHOE corjacue AOOHEHTa C YCJIOBHSIMH M CTOMMOCThIO OmyOJukoBaHHbIX Ha Caiite
Omnepatopa Tapudos.

2.2. Tlpu ucnoms3oBanun B O6GopynoBanmum SIM-kaptr AGonenta doctynm k CHcTeMe NpeaoCTaBISIETCS MO
croumoctu Tapupa «CTAHIAPT (Poccus)» He3aBUCHMO OT pernoHa HaxoxxaeHus O60pyaoBaHMs.

2.3. B cnyuae, eciun AGoHeHT He mpeaocTtasui Onepatopy uHpopmanuio o Beioope Tapuda, Oneparop BIpase
CaMOCTOSITETILHO OmpeaennuTh Tapud Ha ocHOBaHMM ycTaHOBIEHHBIX B KoHTposuiepsl SIM-kapT, Wiv MPUMEHUTh
Tapud no ymoauanuro. Tapudom no ymonuanuio spiasercsa Tapup — «KCTAHIAPT (Poccusi)».

2.4. B ciyyae ucnonbzoBanust AGoHeHToM SIM-kapT, He npuHamexkamux OnepaTopy, H MOCIEAYOMIETo epexoaa
AOonenTa Ha ucnoas3oBanue SIM-kapt Omneparopa, OnepaTop BIpaBe yBETUYUTh CTOMMOCTb NPEAOCTaBICHUS
Hoctyna.

3. lonoHUTeNbHbIE YCIYTH U ONIUH:

3.1. 3a nonogHuTedbHOEe ToAKJIYeHHOe K KonTpoaiaepy OoopynoBanme (YT, Tepmoperucrparop,
Taxorpad, ®otokamepa, Buneopeructparop, Curnanuszanus, Apyroe JonoinHUTEIHOE 000pya0Banue U JJaTankn)
B Clly4ae, eClid JaHHbIe 0 padote manHoro O6opynoBanus OymyT oToOpaxkaTthes B Cucreme, Omeparop, B cirydae
000CHOBAaHHOTO MTOBHIIICHHS CBOMX PACXO0JIOB, BIPaBE YBEIUUUTH CTOUMOCTE JlocTyna k CiucteMe MOHUTOPUHTA, O
4eM, B MIPOU3BOIILHON (hopMe, JTOJDKEH YBEJOMUTh AOOHEHTA IO 3JICKTPOHHOH MOYTe, YKa3aHHOW B MPUCITAHHBIX
AoboHeHToM pekBu3nTaXx. CTOMMOCTS yBEIHUYCHUsST oroBapuBaeTcs OnepaTtopoM B yBenomieHun. [Ipu Hecormacun
Ha yBEJIMYCHUE CTOUMOCTH AOOHEHT 00s13aH B TeueHHe 3 (Tpex) pabounx JHEH MPUCIATh Ha AIEKTPOHHYIO MOUTY
OrnepaTopa MOTUBUPOBaHHBIHN 0TKa3. [Ipu 3ToM OniepaTop BrpaBe 0TKa3atb AOGOHEHTY B OTOOPaKEHUU JIAHHBIX OT
JIOTIONTHUTENBFHO ToAKmoYeHHoro O6opynoBanus B Cucreme MOHHTOpHHTa. OTCYTCTBHE B yKa3aHHBIA CPOK
MOTHBHPOBAHHOTO OTKa3a W/WIM OIutaTa AGOHEHTOM, IOCJIE YBEJOMIICHHS, yBEIMYEHHONH cromMocTH [locTyma
03HAYaeT €ro COIJIACHE Ha YCIOBHS M CTOMMOCTH JajibHEHINETro mpeaocTaBieHus JlocTya B COOTBETCTBHH CO CT.
158 TK PO.

3.2. KpyriiocyTouHnas Texmoaiepxka no padore QOoopynosanus u I1O - nmpenocraBisercs miaTHo, MO 3asiBKe
AOGoHEHTa, ToCcye IOMONHUTEIFHOIO COTJIACOBAHMS IO JICKTPOHHOHN IOYTE OIJIaTe YBEIHMYCHHOW €XEMECSIHON
croumoctu Joctyna k CucreMe MOHUTOPUHIA, WM OTHENBbHOM OIJiaTe OIUUU MO COIVIACOBAHHBIM II€HaM.
Omneparop IpenoCTaBIAET KPYTIIOCYTOYHYIO, 0€3 BBIXOJHBIX, TEXHHIECKYIO IMOIICPKKY 110 padoTe O00pymoBaHHUsI
u 10 B o6beme pyHKIIMOHAA, HE TPEBBIIIAIONIET0 00beM (DYHKITHOHAIA OOBIYHON TEXTIOANEPIKKH.

3.3. IlpeaocraBieHue BHIOPAHHOTO AOOHEHTOM ABTOMATHYECKOI0 €KEMECSYHOr0 WM eKeHeleJabHOro
oT4yeTa - IpeINOoCTaBIsIeTcs OecmiaTHO, 1o 3asBKe AOoHeHTa. AOOHEHT BBICBUIACT HA DJJIEKTPOHHYIO IOYTY
texnoepxkku Omneparopa 3asBKy (ITMChbMO) B MPOU3BOJIbHOW (popMe Ha monkimoueHne QyHKIuM ¥ CTOPOHBI
COTJIACOBBIBAIOT (DOPMY OTYETHOCTH, KOTOpas aBTOMATHYCCKH OyIET OTIPABIITHCS Ha IIEKTPOHHYIO MOYTY
AOOHEeHTa, yKa3aHHYIO B 3asBKE.

3.4. ABTOMATHYEeCKMil OUCHETYEP - MpEAOCTaBiIsIeTcs OecruiaTHO, 1o 3asBke AOoHeHTa. Bxirouaer B cebs
©KETHEBHBI KPYTJIOCYTOYHBI aBTOMATHUYECKUH MPOTPaMMHBIA KOHTPOJbL PabOTOCIIOCOOHOCTH CITyTHHKOBOTO
O6GopynoBaHUsl C TIOMOLIBIO TEXHUYECKUX BO3MOXKHOCTEH CHCTeMBbl MOHHUTOpUHTa (IPU HX HAJIUYUHU) H
AaBTOMAaTHYECKOE OIMOBEIICHHUS CITy>)kKO AOOHEHTa O BO3MOXKHBIX HEINTATHBIX CHUTyalUsX B €ro paboTe, a TaKke
IpyTHE CTaHAapTHHIE omoBemieHus o pabore OOOpymOBaHMS, KOTOPHIE B aBTOMATHYECKOM DPEXHME I03BOJISCT
caenath umeromeecss [10 u He TpeOyeT 3afeiicTBOBaHMA KaKUX-THMOO JONOJHHUTENBHBIX PECYPCOB M CIIYKO
Omnepatopa. OnoBelieHne MPOU3BOAUTCS Ha coriacoBaHHble CTOPOHaMH MO 3JEKTPOHHOM IMOYTE 3JEKTPOHHBIE
azipeca OTBETCTBEHHBIX JIUI] AOOHEHTA, KPYTIIOCYTOYHO, HJIH B BEIOpaHHOE AOOHEHTOM BpeMsl. OTIOBEIICHNS MOTYT
MIPOU3BOANTHCS Ha KaKue-Tu0o0 JpyTrue pecypehbl B 3aBUCUMOCTH OT TEXHUUECKOM BO3MOXKHOCTH CHCTEMBI. Y CIIOBUS
TEXHUYECKOW BO3MOXKHOCTH OIMOBelIeHn OnepaTop oIpeaenseT caMoCToATeNbHO. [1oHbIe YCIOBUS OMOBEIICHUS
oroBapuBatotcsi CTopoHamu nociie 3asBku AOOHEHTA.

3.5. lepconanbublii Aucneryep VIP - npenocrasisercs miaTHo, o 3asBke AOOHEHTa, MOCIIe JOTIOTHUTEIBHOTO
COTJIACOBAHMS TIO 3JIEKTPOHHOM TMOYTE OIUIAThl YBETWYEHHOM exemecsuHON cromMocTH Jloctyma k Cucreme
MOHHUTOPHUHTA, WM OTJAEJIBHOM OIUIaTe OILMH 110 COrJIACOBAHHBIM IleHaM. BrurouaeT B cebst Bce yCIIyTd OMIUU
«ABTOMATHYeCKMii JucmeTyep» IUTIOC mpexoctaBieHue OnepaTopoM NEPCOHATIBHOTO AUCIETIEpa W3
corpyaaukoB OrmepaTopa sl KOHTPONIL W aHanm3a pabOThl YCTaHOBJICHHOTO OOOPYAOBAHUS, OIOBEIICHHS
TEeXHUYECKUX ciyx0 Omeparopa u ciyx0 AOOHEHTa 0 HEKOppeKTHOW pabore OOOpYyIOBaHHS, MEPCOHATBLHON
HacTpoiiku nucnerdepckoro [1O Ha kommbloTepe AOOHEHTa, TEPCOHAIBHON TEXMOJJICPKKH 10 padoTe
ob6opynoBanus u [10 Ha COTNIaCOBaHHBIX YCIOBUSX.

3.6. «O0emaHHbIN TUIATEX» - aBTOMaTHdecKkoe npenocrasienue Joctyna k CucreMe MOHUTOPHUHIA B Clly4yae
OTCYTCTBHA IMpeforiarel nocie perucrpaunn OOopynoBanus B CucTeMe MOHHUTOPUHIA, OJOKMPOBKH H3-3a
OKOHYAHHMS MPEIOIIIAYSHHOT0 TIEPHO/IA /WX 33I0JDKEHHOCTH - TIOJKIIFOYACTCS aBTOMATHYECKH B CIydae HEOIUIATHI
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AOOHEHTOM TIPEIOIUIAYCHHOr0 Meproaa B TeueHHe 3 (Tpéx) pabouux JHEH mocje MEePBUYHOW PETHCTpailuud U
MOSIBIICHUS TaHHBIX 0T O0opynoBanus B CrcTeMe MOHUTOPHHTA, U/ IPU OTCYTCTBHH Ooliee 3 (Tpé€x) paboumx

JTHEW MpeAoIIaThl CIEAYIONIEro, TOCIe OKOHYAHUS MPEABIAYIIETO, MPEI0IUIaY€HHOT0 IEPHOa IPEIOCTABICHUS

Hoctyna k Cucreme MOHUTOpUHTA. 1151 OTKa3a OT aBTOMAaTHYECKOT0 MOAKIIOYCHUS o « OOCIaHHbIH TUIATEH»
AOGoHEHT 00513aH, 10 MEPBUYHON PETUCTPALIUN | MOSIBIICHUS TaHHBIX 0T O6opynoBanus B CHCcTeMe MOHUTOPUHTA,
WK B TedeHue 3 (Tpex) pabounx JHEH mocje NepBUYHON PEerrucTpalii U MOSBICHUS JaHHBIX 0T O0Opy/I0BaHHUs B
Cucreme MOHHTOpPHHTA, WIH NPH OTKa3e OT JaJbHEHIIETro Monb30oBaHus JlOCTyIOM K CHCTeMEe MOHHTOPHHIA,
BBICTIATH Ha AJIEKTPOHHYIO MOYTY Texmoanepskku Oneparopa MUChMO 00 OTKase OT e€ MOAKIIOYEHHs, Wi 00 e
otkioueHnd. [Ipy ucnonp30BaHMN OMIKY oIIaTa mpeaocTaBieHust Joctymna HauncnseTcss AGOHEHTY TOCTOSHHO,
HE3aBHCHUMO OT (haKTa MOJIB30BAHMS B ATOT Hepuox JlocTyrmoM K CHCTeMe cOTpyAHuKaMu AOOHEHTa, HE3aBHCUMO
ot dakra paborocrnocooHoctn O60pyIOBaHUS M3-3a ICHCTBUI, 0 BUHE, W/UIN KeTaHU0 AOOHEHTa, HE3aBUCHMO
OT CYIIECTBYIONICH 3aI0JDKEHHOCTH U HAIMYUS WIA OTCYTCTBHS ITOAIMUCAHHBIX AOOHEHTOM AKTOB BBIITOJHEHHBIX
paboT, BIIIOTH 10 mosrydeHus: Omneparopom oT AOOHEHTa MuchMa (YBEIOMIICHUS ) O MPEKPALCHUH TPEOCTABICHUS
Hoctyna. Omeparop BIpaBe, 10 CBOEMY YCMOTPEHHIO, HE yBeAomiisisi AOOHEHTa, oTKa3aTh AOOHEHTYy B e
MOJKITIOYCHUN, a TPU KCHOJNB30BAaHUU OIIMU — B JIIO0OH MOMEHT OTKa3aTb AOOHEHTy B €€ HanbHeHIeMm
npenocTaBiIeHUN. [Ipy 3TOM OTKa3 OT MPEAOCTABICHHS OIIMH, WIH €€ OTKIIOYCHHE, HE OCBOOOXKIAIOT AOOHEHTa
or oOs3aHHOCTEH Mo omare npenocraBieHus [octyma k CucTeMe MOHHTOPHHTA 3a BECh MEPUOJ €ro
MpeIoCTaBJIeHUsA, B T.4. 3a Mepuoja BpeMeHHoro orpanuudeHus [locryna k Cucreme (B cooTBeTcTBUH ¢ m.2.2.1.,
2.6.13.) Onuums HepocTyHA NpH Mcnoib3oBannn Ceprudukara.

3.7. Ilpemocranenue Joctyna k Cucreme MoHutopuHra KoHTpomnepoB, 3amporpaMMHpPOBAHHBIX
MIPOM3BOAMTEIIEM, FJIU APYTOi OpraHu3anueil ¢ orpaHMYeHNUsIME IS paboTH TOJIBKO depe3 cTopoHHHEe CHCTEMEI,
ompeneNeHHbIe cepBepbl W/uimu ompeneneHHoe [10 - mpemocTaBiseTcss IUIATHO, NMPU HAIMYHU TEXHUYECKON
BO3MOXKHOCTH, MO 3asiBke AOOHEHTa, MOCJe JOMOJHUTEIHHOIO COIJIACOBAaHUS MO 3JIEKTPOHHOM IMouTe, WU
JOTIOJHUTEIBHBIM COTJIAIICHUEM, YBEIMUYCHUS exXeMecsiaHoi cronmocTr Joctyna k CrcteMe MOHHTOPHHTA, FITH
OTIENBHOM OIIaTe ONIMH IO COTJIACOBAHHBIM IICHAM.

3.8. Perpancasumus namHbIx oT pabortaromero B Cucreme MoHuTOpuHra OOOpYHOBaHUS - MPEHOCTABISICTCS
IJIATHO, TPH HAJIMYUM TEXHUYECKOW BO3MOXHOCTH, MO 3asiBke AOOHEHTa, Tocie oraTel AOOHEHTOM
BeIcTaBiieHHOTO Omepatopom Cuera Ha ycmyry. Ilpm 3toMm AGOHEHT 00s3aH mpenocTaBuTh OmepaTopy Bce
HeoOxoauMble i PeTpaHcisaunn HaCTpOHKU.

3.9. OtaenbHoe 00yueHue (AOOHEHTa / COTPYAHUKOB/MpeacTaBuTeIeil AGOHeHTa) OCHOBaM HcIoyib3oBanus 110
n OOopynoBaHMs, HE BXOAAIIEE B TEXMONICPKKY - IPEIOCTABIIETCS IUIATHO, Mo 3asBke AOOHEHTa, mOcie
JIOTIOJTHUTENBHOT'O COTJIACOBAHMS 110 3JIEKTPOHHOM MOYTE YCIOBUM M CTOMMOCTH OKa3aHUsl YCITyTH.

4. biokupoBKka npenocTaBjieHus goctyna k CucreMe MOHUTOPUHTa no 3asiBke AOOHeHTAa.

4.1. JlodpoBosbHasi OecniiaTHasi OJIOKMPOBKA TIpenocTaBieHus noctyna K CucTeMe MOHUTOPUHTA TIpH
ucnonb3oBanuu B O6opynosannu SIM kapt OnepaTopa MpeaocTaBisIeTCs] TOIBKO Mo 3asBKe AOOHEHTa HA CPOK HE
6osee 6 (mectn) mecsneB HaunHas ¢ 004:00MUH 110 MOCKOBCKOMY BPEMEHH MEPBOT0 YMCIIA, CIAEAYIOLIEro MOocie
3ageTtHOrO Mecsma. [Ipu atom Omepatop Bopase B 10001 MOMEHT HOHOCTBIO 3a0JIOKHPOBATH MPEIOCTABICHHEIC
SIM-kapThbl, TIocie 4ero paborocmocoOHoCTh OOOpYI0BaHUS BO3MOKHA TOJNBKO TOCE UX (PU3UYECKON 3aMEHBI U
MOBTOPHOMY MOJKIIIOUEHUI0 K CHCTEME MOHUTOPHUHTA.

4.2. JloOpoBoJibHasi mJaTHasi OJOKHPOBKa TmpenocTaBieHuss goctyna k CucrtemMe MOHUTOPUHTA TIpH
ucnons3oBanuu B OOopynoBanuu SIM kapt Omeparopa NpemocTaBiseTcs TONbKo MO 3asBke AOOHEHTa H
OIUIAYMBAETCs COIJIacHO BhicTaBieHHoro Cuera no JaeicTByromeMy Ha MoMeHT 3asBku [lpaiic-nucty Onepatopa.

5. AOoHeHT UMeeT MPaBO exkeMecsIYHO (HO He (oJiee OJHOT0 pa3a B Mecsll), o 3asiBKe B MPOU3BOJIbHON (hopme
HA 3JIeKTPOHHYIO MOYTY Texnoaaep:kku Oneparopa, u3Bectus 00 3toM OnepaTropa He MeHee 4YeM 3a 5 (IATH)
padovux JHeil 10 HaYaJIa cJelyIolIero, nocje 3a4eTHOro MecsiLa, a B cIyyae npegocrabjenusi OnepaTopom
JInyHoro ka0uHera AOOHEHTa — CAMOCTOSITEIbHO, HCIOJIb3Yd BO3MOXKHOCTH JIluyHoro kaOuHera,
A00aBJAATH/M3MEHSITh/0TMEHATH 10NMOJTHUTeIbHbIE OMIUH.
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