[Iyonuunas ogepra
IIpenocraBiaeHus ycjayr mo A0CTyIMy K cMCTeMe MOHMTOPHHIA

r. Psizann 01.04.2023.

Penaxuus Berynaer B cuiry ¢ 00:00 mo mockoBeckomy Bpemenn 01.04.2023 roaa.
TekcT HacTOsIIIEro 10roBopa-ogeprsrl (1ajee mo Tekcry — lorosop, Odepra) pacnosioxkeH B
cetu UutepHer Ha web-caiite Oneparopa mo aapecy: https://arisenta.ru/offer/

Oo6mecTBo ¢ orpannyeHHoii otrBercTBeHHOCTHIO «APUCEHTA» (000 «APUCEHTAY),
OI'PH 1236200002477, umenyemoe B najibHelmem «OmnepaTtop», HacTosmied myOonmuHoi odeproit
BBIp@XaeT HaMEpPEeHHE 3aKIIOYUTh JIOTOBOpP OKazaHUs Yciayr ¢ AOOHEHTaMH Ha  YCIOBHUSX
Hactosueiiodeptsl (manee orosop, Odepra, JoroBop-odepra) B COOTBETCTBUU € M. 2 cTaThu 437
I'paxxnanckoro konekca Poccwmiickoit ®enpepanuu (mamee - 'K P®). M3n0keHHBI HUXKE TEKCT
Odeptsl ampecoBan m000My (pU3MYECKOMY WIM IOPUAMYECKOMY JIMILYy, a TaKXKe WHAWBUAYAILHOMY
OpeANpUHUMATENI0, HMEHYeMOMY B JaibHeimeM «AOOHEHT», U SBIIeTCS O(QHUIHAIBHBIM
nyOIMYHBIM IpeyiokeHreM OnepaTopa.

Tepmunbl 1 onpeesieHusi, UCNOJb3yeMble B 10r0BOpe.

Odepra — HacTosimii 1O0KyMeHT «JloroBop — odepra oka3zaHusi yCJayr» — cOrJiallieHue JIBYX WIIU
HECKOJIbKMX JiHIl 00 YCTAaHOBJIEHWH, W3MEHEHWHW WJIM TMPEKPAlICHUH TPaXJTaHCKUX TIpaB U
00s13aHHOCTEH.

Ony0auKkoBaHMe — pa3MelleHHe JOKYMEHTa B CBOOOJHOM JAOCTyne B ceT VHTepHeT Ha caiiTe
Oneparopa.

Axkuent odgeptbl — coBepiieHHe AOOHEHTOM ONpPEACIEHHBIX HAcTOAIUM JoroBopoM nelcTBHA,
BBITIOJTHEHHE KOTOPBIX SBJISIETCS TOJIHBIM M 0€30TOBOPOYHBIM MPHUHITHEM AOOHEHTOM BCEX YCIOBUMN
HacTosero Jlorosopa u BcrymiieHue AOOHEHTa B JOTOBOPHbIE OTHOLIEHUS ¢ Oneparopom.

Caiit Omnepatopa — wuH(OPMAIMOHHBIN pecypc (CalT), pacIoNOXKEeHHbI B ceTu WHTEpHET o
azapecy https://arisenta.ru.

Yeayru - 00beM cornacoBanHbIX CTOpOHaMH O HacTosieMy JJoroBopy BUIOB YCIIYT.

CucremMa cnyTHUKOBOro moHutopudra Omnepatopa (Cuctema moHuTopuHra, miaum Cucrema) —
pasBepHyTass W wucnojibzyemas OrnepaTopoM CHCTEMa MOHUTOPUHTA COCTOSIHUSI TOJBUXKHBIX U
HEMOJIBWKHBIX ~ OOBEKTOB, TIOCTPOEHHAss Ha OCHOBE KOMIUIEKCHOTO HCIOJB30BAaHUS  CHUCTEM
CIYTHUKOBOW HAaBWUTAllMH, CIEUUAIBHOTO O0OPYIOBaHMS, TEXHOJOTHHA, COTOBOW W/WIM PaJUOCBS3H,
BBIUMCIIUTENIHOH TEXHUKHM M IHM(POBBIX KapT, CIEIHaIbHOTO MPOTrPaMMHOrO obOecreueHus,
MPUJIOKEHUN M O0JIaYyHBIX CEpPBUCOB, JOCTYN K KOTOPOH, C BO3MOYKHOCTBIO HCIIOJIb30BaHUS €&
¢ynkumonana, Ormeparop MpenoCTaBIsSeT CTOPOHHHM JIMIAM W OpPraHU3alisiM Ha OCHOBAHUU
JIOTOBOPA, WM Ipyrux ycioBuit Oneparopa.

TC - TpancopTHOE CPENCTBO.

CnyTHHKOBBI KOHTpoJulep (manee Koutposiep) — ammaparypa (oOopymoBaHHE) CITyTHUKOBOM
HaBUTAlUHU, IPEHA3HAYEHHOE JIsl paOOThI B COCTABE CUCTEMbl CITYTHUKOBOI'O MOHMTOPHHTA.

AYT - gaTuuk ypoBHS TOIUIMBA.

JMatuukn u JlonmonHuTeJbHBIE YCTPOMCTBA - JIONOJHUTENbHBIE JATYUKW, YCTpOilcTBa U
MIPUCTIOCOOJICHNST  Pa3lIMYHBIX HAMMEHOBAaHWH, MapoK W MoAu(HKaIMiA, pa3HOro Ha3HAYCHUS,
MOJIKJTI0YaeMble WM He TOJKIoYaeMble kK OO0pymoBaHUIO, W/WIM HEOOXOAWMBIE ISl TTOAKITIOUEHUS
O6opynoBanus, w/unu HeoOxoaumble g peMoHTa OOOpynOBaHUS WM PEMOHTa U OOCTYKUBaHHS
TPAHCIIOPTHOTO CPENCTBA.

Od6opynoBanue - Kourpomnep, AYT, Tepmopeructparop, JonomuutenbHble yeTpoicTBa U JaTunku

Crpannna 1 u3 14


https://arisenta.ru/offer/
https://arisenta.ru/

B JII0OOM YIIOMUHAHUU.
K — nepcoHanbHBI KOMIIBIOTED.

HeckronHoe IO — gacte CucTeMbl MOHHWTOPHWHTA, TPEIACTABIAIOMAs W3 ceds OecruiaTHOe W/Win
IUIATHOE KJIMEHTCKOEe IporpaMMHoOe oOecredyeHue, Heobxoxumoe st paborel  OOopynoBaHUs.
Wncranmupyerca Ha pabouyro craniuto (ITIK) AGoHeHTa u 3amyckaeTcsi JIOKaJIbHO, WM YAAJICHHO.
WEB - kauent — dacth CHCTeMbl MOHHMTOPHWHTA, TMPEACTaBISIONIas W3 cebs OecrulaTHOe W/WiH
IUTATHOE  KJIMEHTCKOE MPOrpaMMHOE  OOecriedeHHne, TNpeACTaBIsomiee coboii  Opaysep U
ucnons3ytomiee http/https mporokosbl, He Tpelyrollee HHCTAUIALMIO WIA 3arpy3Ky MPOrpaMMHBIX
Moxynei Ha padouayro craniuio (ITK) AGonenTa u HeoOxoauMoe ajist paboTel O00OpyAOBaHUS.

MoOuabHOe Tpujioxkenue — dacTh CHUCTEMbl MOHUTOPHWHTA, MPEACTABIAIONIAs M3 ceOst OecruiaTHOe
W/WMM  TUTATHOE KIIMEHTCKOE TMporpaMMHOE oOecredeHne, TMpeaHa3HauyeHHOe i paboThl  Ha
cmaptdoHax, IUTAHIIETaX W JPYrUX MOOWIBHBIX YCTPOWCTBAX M HEOOXOAMMOE sl PadOThI
O6opynoBanws.

IO Cucremsl MouuTopunra (najee [0 monuropunra, wim IO) — Jleckronnoe 10, w/wm WEB

— KJIHMeHT, Wuwim MoOWIibHOEe MPHIOKEHHE B JIOOOM YIOMHUHAHMM, C TOMOIIBIO KOTOPOTO
OCYILIECTBIISICTCS ~aBTOMAaTHYeCKOe, WIM YacTMYHO-aBTOMAaTHYECKOe, IOJIydyeHHe, Iepenada, M
oOpaboTka uH(OpPMALMK TSI OCYIIECTBIECHUS KOHTPOJSI M HAONIONCHUS 32 COCTOSHUEM OOBEKTOB
CucreMbl ~ MOHHUTOPUHIA, Ha  KOTOPBIX  YCTaHOBJICHO OOopynoBanue,  OOHapy>KEHUs
KOHTPOJHMPYEMBIX COOBITHH (C WX aHAIM30M WM 0€3 TakOBOT0), C IMPEJOCTaBICHHEM OTYETHOCTH
(v 6e3 TakoBOM), aBTOMAaTHYECKHMHU OIOBEUICHUSIMH O COOBITHSX (MM 0e3 TaKOBBIX).

Hoctyn k Cucreme monutopunra (Jocrym) — xomrmuiekc pedictBuii Omeparopa, BKIIOYAFOIIHIA
npefocTaBieHHe AOOHEHTY HEHCKIIOYHTENBHBIX TpaB (BPEMEHHYIO JIMIIEH3WIO) K JOCTYIly Ha
ucnonb3oBanue 110 u cepBucoB CucreMbl MOHHTOPUHTA, M MPEIOCTABICHUE PECYPCOB (XOCTHHT) LIS
npuema, oOpabOTKH, Iepefadd M XpaHEHUs JaHHbIX OT OOBEKTOB MOHMTOPHHIAa Ha CEPBEPHBIX
MoIHocTAX OnepaTopa, UMEIOLMUX MOCTOSHHBIA NOCTYIl K ceTH MHTepHer.

O0bekT MoHMTOpUHra (OO0BeKT) — 000 TMOABIKHBIM WM HENOJIBWKHBIA OOBEKT, NaHHBIE O
COCTOSIHUM KOTOPOTO C MOMOIIBI0 crenuaibHoro OO6opynoBanus nepenatorcs B CueTremy  JUls
JlabHEenTe 00padboTKY U XpaHEHUSI.

Ceprudukar na [Joctyn k Cucreme mountopunra (nanee Ceprudukar) — mobas yCTaHOBICHHAS
Omneparopom ¢opma Cepruduxara Ha OyMaKHOM W/WIM DIEKTPOHHOM HOCHUTENE, WWIN B
JIEKTPOHHOU (popMe, W/Wiau B BUAE KON, W/WIM B BHJE JIOTUHA W MApOJs W T.JA., JAIOIas IpaBoO €ro
BJIaJIENbIly TOJb30BaThesl JlocTynmom k CucreMe MOHMTOPHHTa CPOKOM, YKazaHHbIM B CepTudukare,
WIM YKa3aHHBIM TPU MPEJOCTABICHUHM KOJAA W/WIM JIOTUHA WM TApoJis, Ha YCIOBHSX, YKa3aHHBIX B
Ceprudukare, wiM yKa3aHHBIX Ha caiite Omnepatopa, WM YCJIOBUSIX, YKa3aHHBIX B HACTOSIIEM
Horosope mpu ero 3axmoueHun. Ceprudukar pacrnpoctpansercs OmnepaTopoM W/WIK NapTHEpPaMHU
Oneparopa, Ha ycaoBusx Oneparopa.

Perpancasiuma — perpanciauus gaHHbIX oT OOopynoBanust AOOHEHTa, 3aperMCTPHUPOBAHHOTO U
paboratomiero B Cucreme Monutoputra Omneparopa, B ipyrue CucTeMbl MOHUTOPHHTA.

JInunplii kaduHer AOGOHeHTa — WHQPOPMAIMOHHOE IPOCTPAHCTBO, MpEACTaBIsioniee cobor web-
CepBHUC, MpeTHAa3HAYCHHBIH a1 oOMeHa nHpopmanueil Mexay A6oHenToM um OmepaTtopoM, OCTYI K
KoTopoMy mpenoctaBimsiercs OrmeparopoM (IpuM HATUYUU  COOTBETCTBYIOIIETO CEPBHCA) TIOCIHIE
peructpauun AOOHEHTa, ¢ UCHOJIb30BAaHUEM WHAMBHYaJbHOTO JOTMHA U mapois. JIoruH m mapoiab —
cpencTBa ayTeHTUUKauuu AOOHEHTa B BHUJE YHUKAJIBHOM IOCJEI0BAaTENbHOCTH CHMBOJOB,
UCIOJIb3yeMble MHOTOKpATHO i Bxoja B JIuuHblii kaOunetr AOOHEHTa.

Croponbl — Onieparop u AGOHEHT B JIFOOOM COBMECTHOM YIOMHHAHUU.

Ynoanomouennas OmnepaTropoM OpraHu3anusi — IOPUAWYECKOE JIMIO WIM HMHIUMBUIYaJIbHBIN
npeanpuUHUMaTeNb, cocTodiee ¢ OnepaTopoM B MAPTHEPCKUX OTHOLICHHUSAX. [lepeueHb ymoaHOMOUYEHHBIX
OpraHM3alMid SBJISETCS OTKPBITHIM, ONPEENIIETCS HA KOHKPETHYIO KaJIeHIAapHYIO 1aTy U MPEeI0CTaBISIETCS 110
MUCbMEHHOMY 3anpocy AOOHEHTa.
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1. lIpeameT aorosopa.

1.1. Oneparop npurnMaer Ha ceOst oOs3arenscTBa, nociie 100% mnpemormiatel AGOHEHTOM WIIH TTOCTIe
COBEpIICHHUS] WHOTO JCHCTBUSI, SBJSIOUIETOCS AKIIENTOM, IPEIOCTaBUTh €My YCIyrd IO
mwiatHoMy J[loctyny k Cucteme MOHUTOpUHra, corjacHo ycioBusiM Ilpunmoxenus Nel
HacTodAleMy JloroBopy M BBIIOJIHUTH JPYrue YCIyrd, COIVIACOBAHHBIE B BBICTABICHHOM
Oneparopom Cuere.

1.2. AGoHeHT 00s13yeTcs NPUHATh U omaTuTh Oneparopy Y CiIyrH.

1.3. CoBepuieHne AOOHEHTOM B OTHOIICHHHM YCIOYr JIIOOBIX, OJHOTO WM  HECKOJIBbKHUX,

KOHKJTIOJICHTHBIX IEUCTBUMN, KaK MPETyCMOTPEHHBIX HACTOSIIIUM JOTOBOPOM, TakK M HET, B TOM YHUCIE

3asiBka AOoHeHTa, WM JroOoe apyroe aelictBue AOoHeHTa B 000l  (opme, TpakTyemoe
OmnepatopoM Kak 3asBKa Ha OKa3aHHE YCIyr, Kak IIOCJ€ TMOJHOM WJIM YacTUYHOW TIPeaoIlIaThl
BbIcTaBiieHHOro Omepatopom Cuera Tak W 0e3 mnpenomiaTtsl, w/wnu Haauuue B 11O maHHBIX OT
OGopynoBanuss AOOHEHTa C JaJbHEWIIUM TpefocTaBieHneM AOoHeHTy poctynma kK Cucreme
MOHUTOPHHTA, SIBISETCS TOJHBIM M O€30rOBOPOYHBIM AKLENTOM HACTOAMIEH MyOnuuHOW odepThl H
O3HauaeT 3aKirodyeHue J[oropopa Ha yCJIOBHUSX, YKa3aHHBIX B HacTosiueM J[oroBope B COOTBETCTBUHU
cn. 1 ct. 433w n. 3 cr. 438 I'paxmanckoro koxaekca Poccuiickoit @eneparnyu. B cooTBeTcTBHU C II.
3 cr. 434 I'paxpanckoro konekca Poccuiickoii ®enepauuu Hacrosiuui JloroBop cuMrTaercs
3aKJIIOYEHHBIM B MUCbMEHHON opMme. MectoM 3akirouenust [loroBopa cunraercs ropoa Psi3ans.

1.4. ®akrom mpenoctaBieHus Yciayrm goctyna k- CuctemMe  MOHUTOpHMHTa  siBisieTcss  (pakt
peructpauuu AaHHeIXx oT OOopynoBanus AOoHeHTa B Cucrteme, HampapieHHe AOOHEHTY IIO
3JIEKTPOHHOM 10YTE JIOTHUHA, TapoJjisl W/WiK Apyroi uHpopmaiuu, Heooxoaumoit st nocryna B WEB

— KJHeHT u/unn MoonjabHoe npuio:keHue, u/uin yctaHoBka [10 Ha koMmmbroTep AOOHEHTA.

1.5. JIroGo¥t emuHOXABI chenanHbli AGoHeHTOM Akuent Hactosimed OdepTsl neicTByeT GeccpodHO
IIPU TIPOJOJDKEHUHU IpenocTaBieHus Ycayr OneparopoM, HE3aBHCHMO OT CBOEBPEMEHHOH OILIAThI
VYenyr AOGOHEHTOM, A0 NHCBMEHHOTO YBeAOMJIEHHS OT AOOHEHTa O MpEeKpalleHUHd JeHcTBUsS
JloroBsopa, min 10 (pakTH4eCKOro MnpekpaiieHust okazaHus Yciayr OnepaTopom.

2. YciaoBusi npeioCTaBJIeHHsT Y CIIyT.

2.1. Onepatop obsi3yeTcs:

211 Okaszath akuenToBaHHble AOOHEHTOM YCiIyrum mo Hactosmemy JloroBopy ¢ HaIeKaluM
Ka4eCTBOM.

2.1.2. Tlpu ucnonwszoBanuu B Konrposiepe SIM - kapt Oneparopa, MpeIoCcTaBUTh pabOTOCTIOCOOHBIC

SIM-kapTel, B  KOJHMYECTBE,  COOTBETCTBYIOLIEM  KOJMYECTBY  eauHull  KOHTpOIIepoB,
obcyxmuBatomxcsi B Cucreme wmonutopunra Omeparopa mo HacrosmeMmy [loroBopy. Beibop
ormeparopa cetu GSM u ommaty pacxonoB mo ganHeiM SIM — kapram Omnepatop NpOU3BOAMT

cornacHo [Ipunoxenust Nel k Hactosiemy JloroBopy.

2.2. Oneparop uMeeT NpaBo:

221, Tlpm wueBwmonHeHnH AOOHEHTOM JOTOBOPHBIX 00s3aTenbCTB MO oruate Ycuyr, OmepaTtop
uMmeeT npaBo orpaHuuyuTh Jloctynm AOonenTa k CuUcCTeMe MOHMTOPUHIA JO MOJHOTO HX BBIINOJHEHHMS,
9TO He 0cBOOOXKmaeT AOoOHeHTa OT 0o0s3aHHOCTEeH Mo BHeceHuio miaTel 3a Jloctyn k Cucreme, BIUIOTH
no OmokupoBkH ycTaHoBlIeHHBIX B OOopymoBanue SIM-kapt (B coorBerctBuu ¢ m. 2.6.5. Odeprtsi,
npu ucnons3oBannu SIM-kapt [ToctaBmiuka).

22.2. be3 yBemomueHus AOOHEHTa TPOBOAUTH NPOPHIAKTHUECKUE PAOOTHl, C OrpaHUYCHHEM
Joctyna k CucteMe MOHMTOPHHIA, OOIIEH MPOJOIKUTEIHLHOCThIO HE Oonee 48 - (copoka BOCHMH)
9acoB B MECHII.

2.2.3. TlpoxyOnupoBarh HampapieHHEe AKTOB BBIIOJHEHHBIX pabOT MO 3JEKTPOHHOW modyTe (B CiIydae
HEBO3MOKHOCTH Hcnoib3oBaHus Ctoponamu D10, cormacHo m. 6.17 Odeptsr).

2.24. PexomennoBaTb AOOHEHTY NMPHUBIEKATh K BBHIMOJIHEHUIO CEPBUCHBIX U MOHTaXKHBIX Pabor
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yroJiHoMOueHHbIe OniepaTopOM OpraHU3aIUH.
2.25. be3 yBemomiieHuns AOOHEHTa, B Cilydae HEOOXOIWMOCTH, MPHBIEKATh K OKAa3aHHWIO Y CIyT

CTOpPOHHHE (MOJPSITHBIC) OPTaHU3AIMH, a TAKXKE UCIIOJIb30BaTh UX PECYPCHI, HECS MPH ITOM BCIO
MOJTHOTY OTBETCTBEHHOCTH 3a MX Pa0OTy mepea AOOHEHTOM.

2.26. Ortkazate AOOHEHTY B TPENOCTAaBICHUH YCIyTH B ClIydae HECOBMECTHMOCTH W/WIH
HECOOTBETCTBHSI TEXHHMUYECKHX M JpYrux xapakrepuctuk OOopynoBanus ¢ CUCTEeMONH MOHUTOpPWHTIA
Omneparopa ¢ MOCIEAYIOIIUM BO3BpaTOM AOOHEHTY JEHEKHBIX CPEJICTB 3a MPEJOCTABICHHE JIOCTYIa
k Cucreme.

2.3. AGoHEeHT o0s3yeTcs:

231. B cnygae wucnomszoBanus B Kontpomrepe SIM-kapt AOoHEHTa, caMOCTOSTENBHO, WM C
MPUBIICYCHUEM JIPYTMX OpraHu3auuii ycraHoBuTh B KouTposuiepsl pabotocrnocoOHbie SIM-kapTbl
BbEIOpaHHOTO AOOHEHTOM ormeparopa ceth GSM ¢ monkmoueHHoW ycimyroi GPRS, B kommdectse,
COOTBETCTBYIOIIEM KonuuecTBy enuuun O6opynoanus B CucreMe MOHUTOPHHTA.

2.3.2. Bemonnaate pekomernanun OnepaTtopa 1o npaBwiaM dkcinryaTamuu Ooopynosanus u [10.
2.3.3. CaMOCTOATENbHO WIM C IPHUBJICUYEHHEM JAPYIMX OpraHM3aluil CJleIuTb 3a COCTOSHUEM U
pabotocriocooHocTRI0O O0OpynoBanus B CHCTeME MOHUTOPHHTA.

234. Jlna wucnonb3oBanus AecktonHoro [10  w/mmm  WEB-kimenta mnpenocraButh IIK ¢
coorBeTcTBYromMMU Ui [IO  TeXHWYECKMMH XapakTepUCTHUKaMH W HapamMeTrpamu, a Juis
UCMONIb30BaHUsT MOOWIBHOIO TNPWIOKEHHS — HMeThb CMapTQoOH, IUIAHIIET U Jpyroe MOOWIBHOE
YCTPOWCTBO  C  COOTBETCTBYWOIIMMHU  ii  MOOWIBHOTO  TPUIOKEHUS  TEXHUYECKHUMHU
XapaKTepUCTUKaMU U IapaMeTpaMH, KOTOpble INpenocTaBisitorcs AOoHeHTy OmnepaTopoM IO €ro
3ampocy. B ciydae ecnu y npenHazHaue€HHOTO AJsl ycTaHOBKU AeckromHoro 10 mmu WEB - kinenrta
KOMIIBIOTEpPa BBIXOJ B CeTh VIHTEpHET OCYIIECTBIAETCS Yepe3 3allUTHBIE OrpaHHYUTEIIbHBIC
NpOrpaMMbl  MJIM  MIPOKCH-CEPBEP, YCTAHOBKA JOJDKHA OCYIIECTBISITHCS TOJNBKO COBMECTHO C
oTBeTCTBEHHBIM 3a [T-TexHonornu mpencraButesnieM AOOHEHTa (CUCTEMHBIM aIMUHUCTPATOPOM).

2.35. OmnaumBate Ycayru OrmepaTtopa B pa3Mepax M CpPOKax, HPEIyCMOTPEHHBIX B HACTOSIIEM
Horosope.

2.3.6. CaMOCTOSITEIbHO WM C TPHUBICYCHUEM JPYTHX OpraHu3aluii MPOBOAMTH IEPBOHAYAIBHYIO
JIMarHOCTUKY Bbixona OOOpyHOBaHWS W3 CTPOS BKIIOYAIONIYIO B ceOsl MPOBEPKY HAIMUMS JCHEKHBIX
cpenctB Ha nuneBoMm cuyere SIM-kaptel (B cimydae ucnonb3oBanus SIM-kapt AOoHEHTa), HaIW4uWs
nutanust  OOopynoBaHMs, pexuMa paboTel cBeToAuoAoB OOOpyHOBaHMS, COCTOSHHUS AHTEHH,
COCTOSIHUS OIUNIOMOMPOBAHHBIX COEIMHEHNH, COCTOSIHUS 3JIEKTPOIPOBOIKH U MPETOXPAHUTEIICH.

23.7. Ilpu nmpoBeAeHWH KaKUX-THOO KOHCynbTanuii 1o padore OOopynoBaHuUs, COOOIIATH
Oneparopy 3aBoackoit Homep u/winn IMEI unrepecyromeit Ab6onenta eauauibl OOopynoBaHUs.

2.3.8. CamocrostenpHo mnoceniats HH(popManuoHHb pecypc (Caiit) Onepatopa M HCHOJIB30BATh
Jlnunenii kaOuHeT AOOHeHTa (IMpH €ro HaTW4MW) U TOJIydeHUs HMH(pOpMaIuu, HeOOXOAMMOHN s
Ipouecca OKa3aHus Y CiIyr.

239. Jlo cosepmenus Akuenta uHpopmupoBaTh Omeparopa mo TeneQoHY H/WIM SJICKTPOHHOU
moure o wmapke/momenmu OOopynoBaHus s moaTBepkAeHHs OnepaTopoM paboTOCTIOCOOHOCTH
Ob6opynoBanust B Cucteme moHuTopuara OmepaTopa.

2.3.10. [Ina n3menenus Tapucda Beicnate OnepaTopy MO 3JEKTPOHHOU MouTe 3asBICHUE C YKa3aHUEM
BeiOpanHoro Tapupa (m.2. Ilpuiaoxenus Nel). dopma 3asBnenuss pacnoioxena Ha Caiite
Omneparopa no azapecy htttps://arisenta.ru/change-plan/. B caydae orcyrctBust 3asiBiienust Omnepatop
BIIpaBe camocCTosTeNbHO onpenenuTs Tapu¢ Ha goctyn k CuctemMe Ha OCHOBaHMU MHGpOpMALUH 00
ycraHoBieHHbIX B OOopynoBanme SIM-kaprax wim npumenuts Tapu¢g mno ymomauanuio (m.2.3.
IIpuniaoxenus Nel).

2.3.11. TlpuHATH pe3ylnbTaT OKa3aHHBIX YCIYT.

2.4. AGoOHEHT uMeeT MPaBo:

24.1. KoHTponmupoBaTh Ka4eCTBO OKa3biBaeMbIX OmepaTopoM Y CIIyr.
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24.2. B ciaydae oOHapYyKEHHUSI HEOCTATKOB padoT, TpeboBaTh OoT Oneparopa X YCTPaHSHHUSI.

24.3. B cnyyae Hecornacus ¢ BO3MOXXHBIMH W3MEHEHHUSIMH B YCIIOBHSIX IPEIOCTABJICHUS Y CIYyT WIH
oOHapyKeHHUs apryMEHTUPOBAHHBIX M JOKa3aHHBIX HENOCTaTKOB B pabore [octyma k Cucreme, He
CBSI3aHHBIX HANPSAMYIO C CYLIECTBYIOIIUMHU XapakTepuctukamu camoro [IO w/mnm neictBusMu
TPETbUX JIUI[ WIM OpraHu3alui, Ha JNEHUCTBUS KOTOphIX Orneparop NOBIUATH HE B CWJIAX, YaCTUYHO
WIM TOJHOCTBIO OTKa3zaTbCsd oOT Ycuyr mnpepocrtaBieHus Jloctynma k CuctemMe MOHHMTOpPHHIA,
MIPEBAPUTENILHO OIUIATHUB BCE MMEIOIIMECH 3afoibKeHHocTH mepen Omneparopom. Ilpu s3ToM cpokom
npenocraBieHuss Ycnyr mnpeaocrtaBienus Jloctyma k CucreMeé MOHUTOPUHIA CUMTAETCS KOHEIl
TEKYIIEeTo KaJleHJAapHOro Mecsla, HE3aBUCUMO OT KOHKPETHOro uucia yBemomsieHuss Omepatopa 00
OTKa3e OT mpeaocTaBisieMblx Yciuyr. [Ipy  OTCYTCTBUM apryMEHTHPOBAHHBIX U JIOKA3aHHBIX
HemocTaTkoB B pabore Jloctyma k CucremMe MOHUTOPHMHIA, WM TPU  HAIWYHA  BO3MOXKHBIX
HEJOCTaTKOB, CBA3aHHBIX C CYIIECTBYIOIUIMMH Xapakrtepuctukamu camoro IO monuTOpHHra,
KOTOpbIE HEBO3MOKHO OMNEPAaTHBHO HCIPaBUTh WM AopaboraTh cuimamu Omeparopa, HNPeTeH3HH K
Omneparopy He NpUHUMAIOTCS, a Mpenoruiata 3a Jloctyn He Bo3Bpaluaercs.

2.5. Ilpoune ycaoBusi okazaHusi YCJayr.

251, YcranoBka u Hactpoiika [1O, ecium oHa HE0OXOAMMa, OCYIIECTBIISETCS HAa KOMIBIOTEPHI
AOOHEeHTa yHalleHHO, MyTeM NOIKIIOYEHHS COOTBETCTBYIOIIMX ciyx0 OmnepaTopa K KOMIBIOTEPY
(am) AOoneHTa uepe3 cetb MHTepHer. YcTaHoBka M HacTpoiika [IO mpou3BOOUTCS HA KOMIIBIOTEPHI
B KonmuecTBe He Oonee 5 mrT. Heobxomumocts ycranoBku IO Ha Oosblee KOJIHMYECTBO
KOMIIBIOTEPOB OroBapuBaeTcsi AGOHEHTOM B MpEBAPUTEIHHOM 3asBKE U OTIAYMBAETCS OTEIBHO.

2.5.2. Omnepatop npexnocrasisier AGoHeHTy Jloctyn k CucTteMe MOHMTOPHHra Kak €CTh, TO €CTh CO
BCEMH, HUMEIOIIMMHCA HAa MOMEHT ImpenoctaBieHus Jloctyma, QYHKIMSIMH M XapaKTepUCTHUKAMHU
Cucremsr 1 [10 MoHHTOpUHTa, a Takke C BO3MOKHBIMH MX M3MEHEHMSAMH B Oymymiem. OrurauuBas
Hoctyn x Cucrteme MOHUTOpUHra, AGOHEHT COTJIallacTCs U MPUHUMAET BCE YCIOBUS MCIOJIb30BaHUS,
¢ynkuun u xapakrepuctiku Cucrembl MoHuTOpuHra u IO kak ecTb.

2.5.3. AOoHEHT corjamaercs C TeM, 4To HH(popMmamus, pa3MmenieHHas Ha caiite Omeparopa WM B
Jlnunom kaOuHeTe AOOHEHTa MMEET IOPUIAMYECKYIO CHIIy M SBISETCS HaUIeKAIIUM YBEIOMIICHUEM
AOGoHeHTa 0 IOOBIX MOTOJHEHHMAX W/WIM HM3MEHEHHMAX B MpenocTaBieHuu Ycayr. Ilomb3oBanue
Ycemyramu Oneparopa mocie pasMeniennss OmnepatopoM Ha caiite win B JImgHOM kabunere AOOHEHTa
UHQOPMAIIMK O JOMOJIHEHHUSX W/WIM U3MEHEHHSX YCIOBHUH IPEJOCTaBIECHHUs YCIyr MO HACTOALIEMY
JloroBopy o3HauaeT TONHOE corjacue AOOHEHTa C JIONOJHEHUSMH W/WIM W3MEHEHHSIMHU
IpelocTaBiIeHusl Y Cayr no HacrosieMy Jorosopy.

254. Perpancmsauusi nmaHHbix  oT  OOopynoBanusi  AOoneHTa, pabortatomero B Cucreme
MoHMTOpUHTra Oneparopa B cTOpoHHHE CHCTEMbI OCYLIECTBISIETCA TOJbKO MO 3asiBke AOOHEHTa, ¢
yKa3zaHueM HeoO0XOAMMBIX aapecoB PeTpaHcisuuu v Jpyrux HEOOXOAUMBIX JJIs TOrO HACTPOEK.

255. AOGOHEHT yBeJOMJIEH M COTJAIIAeTCs C TeM, 4yTo mpu ucnois3oBanuu SIM-kapt Omepatopa, B
O6opynoBanue OyIeT MPOTpaMMHO BHECEHO OTPaHMYCHHE HAa M3MEHEHHE €ro HACTpOeK. Y IajJeHue
OTpaHMYEHUHM WM Tepeaada Koja Ha CHATHE OTpPaHWYCHHN BBIMONHAIOTCA OmepaTopoM MO 3ampocy
AOoOHEHTa TOJBKO TMOCJIE TMOJHOM  OJOKMPOBKH  pabOTOCIMOCOOHOCTH  YCTaHOBJCHHBIX B
O6opynoBanun SIM-kapt, mocie dYero s JajubHelmed padorocrnocodHocTn OO60pyAOBaHUSA
noTpeOyeTCsl YCTAaHOBUTh B Hero HOBble SIM-kapThi.

2.5.6. AOGOHEHT yBeIOMJICH M COTJIAIIAETCS C TE€M, YTO B CiIydae pacTOp)KeHHs Hactosiero Jlorosopa
no wHUIMATHBe onHOM w3 CTOpOH, yHajleHWe OrpaHWYCHWH WM Tepefada KojJa Ha CHSTHE
OTpaHMYEHW Ha HACTpOKy OOopymoBaHHs BBITONHAIOTCS OMNMEpaTopoM TONBKO IOCHE TOIHOTO
norameHnss AOOHEHTOM BCeX MpeabsABICHHBIX OmepaTopoM  JOJTOBBIX — 00S3aTENBCTB 1O
HacTtosiemy Jlorosopy.

25.7. AOOHEHT yBeJIOMIIEH M cOTJamaercs ¢ TeM, 4To mpH oriare JlocTynma HIKE CTOMMOCTH
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JNEHCTBYIOIIMX HAa MOMEHT TMpefocTaBieHus Yciayrd 0a3oBbiXx TapudoB, yka3zaHHBIX Ha caiTe
Omneparopa, B OOopynoBaHue OyneT MNPOrpaMMHO BHECEHO OrpaHMYEHHE Ha HW3MEHEHHE ero
HacTpoek. B ciyuae pactop:kenus HacTosiiero JloroBopa nmo mHUIMaTuBe 0AHOM M3 CTOpOH, W/HIU
3armpoca AOOHEHTa Ha yJaJeHHWEe OrpaHHYCHHMS WIM TIepeJady KoJa Ha CHATHE OrpaHHYeHHUH,
AOGOHEHT yBEJOMJICH M COTJIALIAETCS C TEM, YTO YyJIAJeHHWEe OrpaHWYCHHMH, WM Tepenada Koja,
BBIMOJIHAIOTCST OrepatopoM TOJBKO IMOCTE IOJIHOTO MorameHus AOOHEHTOM BCEX NPEIbSBICHHBIX
OmneparopoM JONrOBBIX 00s3aTeNbCTB 1O HacTosmeMy JloroBopy u kommeHcauuu OnepaTopy
CYMMapHOH CTOMMOCTH BCEX IpPEIOCTaBICHHBIX CKUAOK 3a BCE Bpems mpeaoctaBieHus Ycayr. [lpu
3TOM (DaKT MpPeNOCTaBICHUS CKUAKU JOJDKeH ObITh 3adukcupoBaH B (Cyere Ha oIjiaty Wuid B
MIPUJIOKEHUU K AKTY BBITIOJHEHHBIX palboT.

25.8. AOoHEHT yBemoMJIeH M corjamaercs ¢ TeM, uro OO0opynoBaHHe, paHEe 3aKyIUICHHOE Ha
0co0BIX ycIIOBUSAX (co ckuakou, 6e3 100% mnpemoriaTel, WJIM TO aKIWUWA, B T.4. C JIBITOTHOH
CTOMMOCTBIO MIpelocTaBieHus JocTyna kK Cucteme) y yrnoJHOMoYeHHBIX OnepatopoM OpraHu3aliyid,
MpeHa3HAYeHO TOJBKO I paboTel B CucreMe MoHuTOopuHra Orieparopa WM YIOTHOMOYECHHOMN
Oneparopom opranuzanuu. Koapl Ha CHATHE OrpaHUYEHHI Ha HACTPOMKy AaHHOro OOOpyIOoBaHUS
HE IIEpEAAOTC.

259. TlpenocraBnenne nocryna k Cucreme moHuTOopuHTa il CIYTHHKOBBIX KOHTPOJUICPOB,
3aKYIUICHHBIX Y YIIOJHOMOYEHHBIX OrepaTopoM OpraHu3aiui, OCYIIECTBISETCS Ha JBIOTHBIX
YCIIOBUSIX B TEUEHUE CpOKa, YKa3aHHOIO B HOMEHKJaType 3akyiuieHHoro O6opynosanus. [lo
HCTEUYCHHUIO YKAa3aHHOTO CPOKa JalibHEeHIee MpeqoCTaBIeHHe JOCTYyIa OCYHIECTBISIETCA HAa OOIIHUX
ycioBusix Ha ocHoBaHuu Odeptrl i 3akimoueHHoro ¢ Oneparopom Jlorosopa.

2.6. CTOUMOCTDH YCJIyr U MOPSIAOK OMJIATHI.

2.6.1. Omara [loctyna k Cucreme MOHUTOPHMHIA NPOU3BOAUTCS IyreM BHeceHus 100% mpenomaTsl
3a BBIOpaHHBIM AOOHEHTOM MMPOMEXYTOK BPEMEHH (HE MEHee OJHOTO Mecsla) 3a KaXKIbli OOBeKT
MOHUTOPHMHIA, COIJIAaCHO BbIcTaBieHHOro Omnepatopom Cuera Ha Mpegomarty, WIM IyTeM
npuobperenust AGornenrom y Onepartopa, UM y IpYrol OpraHu3alyu, yreepkaeHHoro Oneparopom
«Ceptudukaray Ha Jloctyn k CucteMe MOHUTOPHHTA, B KOTOPOM YKa3aH CPOK €ro JeHCTBUSL.

26.2. Croumoctp u ycnoBus Jlocryma k Cucreme MoHMTOpHHTa oroBapuBaercs CTopoHamMH B
[Ipunoxxenun Nel k Hacrosiemy /lorosopy.

26.3. Hloctyn k CucremMe MOHHUTOPWUHTAa MOXET OBITh aBTOMATHUECKH orpaHudeH OmnepaTopom
1ocjae OKOHYaHWsS JCWCTBHS NPEAOIUIAYEHHOTO TIepHOAa ¥ BO3OOHOBISIETCS HA  YCIOBUSX,
ykazaHHbIX B HactosimeM JloroBope u Ilpunoxenun Nel. McromHeHue ycioBuil BO300HOBIEHUS
npenoctasinenuss Ycuyr no Jocrymy k CucremMe MOHHUTOPUHTA JOJDKHO OBITH TMOJTBEPIKICHO
AGoHeHTOM WHGOPMAIMOHHBIM IMUCHMOM HAa JJEKTPOHHYIO TouTy Texmoanaepkku Omneparopa.
Omrara Ycmyr Haumcnsiercs 3a (akt npenoctaBieHus Jloctyna o0bekToB MOHUTOpUHTAa K Cucteme,
HE3aBHUCHMO OT ¢akra moib30BaHus JlocTymoM B 3TOT mepHoa COTpyAHHKaMH AOOHEHTa U
He3aBUCHMMO OT (akra padorocrnocoOHocTH OOOpynoBaHUS U3-3a JACHCTBHM, 10 BHHE, W/WIN
KeJlaHuo AOOHEHTa.

2.6.4. ABromaruyecku, rnocie nepBuyHoi peructpanuu O6opynoanus B CucreMe MOHUTOPUHTA, UIIH B
mo6oii MoMmMeHT 1o 3asBke AOOHEHTa Ha OJJIEKTPOHHYIO IMOuTy Texnojaepxkku Oneparopa,
Onepatop MOXeT mpenoctaBuTh AOOHEHTy mocromiaTHylo cucremy Jlocrtyna k Cucreme
MoHuTOpuHra («OO0emaHHbIi miaaTex», m.3.6. Ilpuioxenne Nel). Omepatop BmpaBe, MO CBOEMY
YCMOTpPEHHIO, B JTFOO0H MOMEHT O0TKa3aTh AOGOHEHTY B MPEIOCTABICHUH /MU HCIIOJIb30BAHUN OTIIINN
«OOeIIaHHbIN TIaTEeX.

2.6.5. Ilpu ucnonb3oBanun B OGopynoBannu SIM-kapt Omneparopa ¥ HpU MPEKpPAIIEHUH OIUIATHI
AbGonentom [loctyna xk Cucreme moHuTopuHra 6osee 1 (ogHoro) mecsiua M orkae AOOHEHTa OT
ucnonp3oBanus onuun  «OOemiaHHbI  MmiaTtex», OnepaTop BOpaBe MOIHOCTHIO 3a0JIOKUPOBATH
ycranoBieHnble B O6opynoBanne SIM — xaptel. [lpum sToM mocnenyromee Bo3oOHOBieHne JlocTyma
BO3MOXKHO TOJIBKO Tociie (hu3ndeckol, rmatHoi, 3ameHsl SIM-kapt B O6opynoBaHuu.

2.6.6. B cmyuae HeBo3MOxHOCTH Hcmonb3oBanus CropoHamu D10 (cormacHo m. 6.17. Odepthi),
nonnucanHple  CTOpOHAMH OpPWUTHHANBI AKTOB BBIMIOJTHEHHBIX pPa0boT BEICHUIAIOTCS CTOpOHAMU

MOYTOBOM JIMOO KypbepcKOH ciykO0i Ha ropuauueckuil aapec Kaxaol m3 CTOpoH U 00sA3aTeabHO
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NyOnupyroTcs Ha  DJIGKTPOHHYIO TouTy Oyxrantepunm kaxaod wu3 Cropon. B cioywae
HenpenoctaBiaeHnss AGonenTom OmepaTtopy HEOOXOJMMBIX KOHTAKTOB, JI0OAast JOKYMEHTAIUs U

uHbopMalus, B T.4. JOTMHBI M Mapojiu Juis ocyuiectieHus Jlocrtyma, ormpamisitorcss OnepaTopom
Ha JJIEKTPOHHYIO MOUYTy AOOHEHTa, YKa3aHHYIO B OTKpPBITBIX MCTOYHHKaX. B ciaydae eciu AOGOHEHT,
B TeueHue 3 (Tpex) pabouux AHEW ¢ AaThl HANPABIEHUS €My IO SJEKTPOHHOM MOYTE, HE BEPHYJN Ha
AJICKTPOHHYIO TIouTy Oyxrantepum OrnepaTopa TOIMUCAHHBIA CO CBOCH CTOPOHBI CKaH-KOMUIO AKTa
BBIMIOJTHEHHBIX pa0OT W/WIM HE BBICTAT B JTOT K€ CPOK MOTHBHMPOBAHHBIM OTKa3 OT MOIMHCAHUS
AkTta, Yciayrm CcuuTaroTCs MNPUHATHIMEM AOOHEHTOM U TMOAJEXKAT OIulaTe B IOJHOM OOBbeMe,
NPEeTeH3UH 10 HUM HE NMPUHHUMAIOTCS HE3aBUCHMO OT HAJMYHUS IMOJIMHCAHHBIX CO CTOPOHBI AOOHEHTa
OpPUTMHAJIOB MEPBUYHBIX OYXraJTepCKUX JOKYMEHTOB.

2.6.7. Ecnmu AOoHeHT He BBINONHSAET ycioBus omarekl Jloctyma k CucTeMe MOHUTOpPUHTA, KpOME
cilydaeB moJib30BaHusi AOoHeHTOM Oe3 ommaThl MeHee 3 (Tpex) MecsieB yciyroil «QoemaHHbII
IaTe:xx» M ciaydaeB BpeMmeHHoro orpanuuenus Jloctyma k Cucreme, OmnepaTop HMEET NpaBo
norpeboBath OT AOoHeHTa BeIIAThl TeHW B pasMepe 0,5% 0T HECBOEBPEMEHHO OIUIAYCHHOM
CYMMBI 32 KaX/Iblil IE€Hb IPOCPOYKH.

2.6.8. Onepatop wuMeeT MpaBO B OJHOCTOPOHHEM THOpsIKe, Oe3 coriacoBaHuss ¢ AOOHEHTOM,
M3MEHATh CTOMMOCTH M YCJIOBUs Tpenoctasienus Jloctyna k CucreMe MOHHUTOPHUHTA B TEYEHHE BCETO
Cpoka aeiicTBus HacTosmero JJoroBopa, uto oToOpaxaercs B BbicTaBieHHOM Cuete Ha omaty. [lpu

Hecorslacud  AOOHEHTa ¢ M3MEHEHHEM CTOMMOCTH IpepocTaBieHus JlocTyma Kk cucTeme
MOHHMTOpPHHIa, AOOHEHT MMEET INpaBO OTKa3aThcad OT yciayr Omeparopa (OIUIaTUB NpPH 3TOM BCE
umeromuecss nepen OnepaTopoM 3aJODKEHHOCTH), O ueM o00s3aH  yBenoMuTh OmnepaTtopa 1o
9JIEKTPOHHOM moure B TedeHue 3 (Tpex) paboumx nHeidl. HeyBemomnenme Omnepatopa B TedeHue 3
(Tpex) paboumx aHel 00 OTKa3e OT HMCHOJB30BaHUS YCIyr mnpeaocTaBieHus Jloctyma kK cucreme
MOHHMTOPHHIAa C HOCJIEAYIOUMM IpenocTaBieHueM OmnepaTopoM IaHHOM yCIyrH O3HayaeT IOJHOE
cornacue AOOHEHTa C W3MEHEHHEM LIEeHbl YCIYrM Ha CIEAYIOUIMH 3aueTHBIH mepuo. 3adeTHHIM
IEePHOIOM MpPEeNOCTaBlIeHUsT Yciayru mnpepocraBieHus Jloctyma ssisercs 1 (oauH) KajeHAapHBIN
Mmecal HaupHasg ¢ 004.:00MHH IO MOCKOBCKOMY BPEMEHH IEpPBOrO UHCIa KaKIOTo Mecsla.

26.9. Omeparop He MMeeT HpaBa M3MEHHTh cTouMocTh Jloctyma k Cucreme MOHUTOPHHIA IOCTe
100% mpenorutatel 3ayeTHOro mepuoaa u/miM mnokynke AOGoHeHTOM «Ceptudukara» Ha Jloctyn
KpOME€ CIy4aeB CyLIECTBEHHOIO M3MEHEHHUS OSKOHOMHYECKOW CHUTyallud WM  YAOPO>KaHUS
COITYTCTBYIOIIMX OKa3aHWIO YcIyr pacxonoB OmnepaTopa 1Mo HE3aBHCSILIMM OT HEr0 INPUYMHAM, O YeM
Omneparop o0si3aH yBenoMuth AOOHEHTa myTeM pa3merieHust nHpopmanmu Ha caiite OmepaTopa WM
B JInuHoMm kaOuHeTe AOOHEHTA.

2.6.10. Omeparop, mo TpeboBaHHI0O AOOHEHTa, O0053aH BEPHYTH €My JICHEXHbIE CpEACTBA IpU
npepomiare 3a Jloctyn k CucremMe MOHMTOpPHHIA W/WMIM 3a KyIuleHHBIH y Oneparopa «CepTuguxar»
Ha JlocTymn TONMBKO B Cilydae AajbHeilleidl HeBO3MOXKHOCTH okaszaHusa Yciyr mo Hoctymy k Cucreme
MOHHUTOpHHIa mno BuHe Omneparopa, B CyMMe, KPaTHOH BpPEMEHH HEBO3MOXHOCTH HCIIOJIb30BAHUS
Abonentom [loctynmom, wnu, mo coriameHuto CTOpoH, chenaTh MepepacuyeT Ha MOJIb30BaHUE
JIoCTynoM Ha TeX K€ YCIOBHSX B CJIEIYIOLIEM HEpHOE.

2.6.11. Omnepatop He o00s3aH BO3BpamaTh AOOHEHTY NpEAOIUIAYEHHBbIC ACHEKHBIE CPEJCTBA, WU
OOHYNIATH CyMMYy CYLIECTBYIOIIEH 3aJ0JKEHHOCTU B Cllyyae JOOPOBOJBHOIO, W/WIM HEOOOCHOBAaHHO-
apryMEHTUPOBAaHHOIO, W/win He3aBucsamiero or Omneparopa, oTka3a AOOHEHTa I0JIb30BATHCS
Hoctynom k Cucrteme MOHUTOPHHTA.

2.6.12. AGOHEHT CUMTAETCS MUCIOJHUBIIAM CBOIO OOS3aHHOCTH IO OIUIaTe YCIYT IMOCIE MOCTYIJICHUS
BCEH CyMMbI JI€HEXKHBIX CPEACTB Ha pacdeTHbI cuer Oneparopa.

26.13. B cmyuae 3amomkeHHocTH AOoHeHTa mepen OmepaTtopoM, HW/WIM — YIOJTHOMOYEHHOM
Omneparopom opranmsamnueii, OmepaTtop uMeeT mpaBo, 0e3 yBemOMJICHHS AOOHEHTa HAJIOXKHUTh
orpannuenne Ha Jloctym A6onenta k IIO MoHMTOpMHra BIJIOTH /O TIOJIHOTO MOTAIICHUS
CYIIECTBYIOIMX 3a70pkeHHOocTed. Ilpm stom Omeparop MOXeT, MO CBOEMY YCMOTPEHHIO, B
TE€YEHHE CaMOCTOSTENIbHO ONPEAETICHHOT0 MPOMEXKYTKAa BpeMEeHHM, He yaamate u3 CucTembl
OObexTsl AOOHEHTa M He orpaHmumMBaTh uX JlocTyn, oOecreunBas HENPEPHIBHYIO BO3MOXKHOCTb
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npuemMa u xpaHeHuss B Cucreme paHHbIX OT OOBEKTOB, YTO B YCJIOBUSX CYIIECTBYIOIIECH
3aJI0JDKEHHOCTH  SIBSIETCS  (JaKTOM  TIOJIHOIIEHHOTO — TPOJOJDKEHHSl  MPEIOCTaBICHUS Y CIyTH,
HAKJIQJbIBAIONIMM Ha AOOHEeHTa O0S3aHHOCTH TI0 oOrulate, W Jumaer AOOHeHTa TmpaBa B
nanpHeimeM ccputathest Ha (akt orpanmuenus Jlocryma k I1O kak Ha dakT HempenocTaBieHUs WIN
HEKAYeCTBEHHOTO TpenocTaBieHus Ycayru. Ilocnme mnoramenus 3amoipkeHHoctd Jloctym k11O
MOHUTOpPUHIa a7 AOOHEHTa BOCCTAHABIMBAaeTCsA, a Bce JAaHHble OT OOBEKTOB (IIpU YCIOBUM HX
nepenaun oT OOBEKTOB 3a BpeMsl IEHCTBUS OTPaHUYECHMS) MPENOCTaBIsIOTCS AOOHEHTY B oObeMe
ux Hamuuusg B Cucreme. B ciydae orcyTcTBUsSL oruiatel 0Oojiee CaMOCTOSITEIBHO OIPENEIIEHHOTO
OmnepaTopoM NpoOMEXyTKa BPEMEHH C MOMEHTa 00pa3oBaHHs 3aJ0JDKeHHOcTH, Ormneparop BIpase,
0e3 yBenomieHHs AOOHEHTa, MOJHOCTBIO 3a0nokupoBarh Jloctynm k Cucteme OObekTOB AOOHEHTA,
C TMOCIeAyHIOIIMM TONHbIM yxaaneHueM u3 Cucremsl uH@opmanmuu 00 OObBekTax, AaHHBIX OT
OO0bekToB, JlnuyHoro kabuHeta AOOHEeHTa (IpHU €ro HalIU4yuM), nepenaHHblx AOoHeHTy JlornHOB U
naposiei, u 3abJ0kupoBaTh ycTaHoBieHHbe Onepatopom SIM-kapThl.

2.6.14. B cimyuyae HeBO3MOXXHOCTH Hcroyb3oBanus Crtoponamu DJI0, AGOHEHT 00si3aH B TeueHHE 3
(Tpex) paboumx [HEW moOcie OKa3zaHUs YCIyr MOANMCATh M BBICIATh HA JJIEKTPOHHYIO MOYTY
Omnepatopa  SNEKTPOHHBIE  CKAH-KOMHMU  TEPBHUYHBIX  OyXraJTepcKux  JOKyMEHTOB  (AKTa
BBINOJIHEHHBIX paboT) M B TOT JK€ CpPOK oTnpaBuTh OmnepaTtopy, 3a CBOH CueT, OpPUTHHAJIBI
BBIIIICYKA3aHHBIX JOKYMEHTOB KYPbEepPCKOW/IOYTOBOW CIIy>KOOM, WM BBICIATh HA D3JIEKTPOHHYIO
noury Ormeparopa B TOT k€ CPOK JJIEKTPOHHYIO KONHUIO M OPUTMHAJI MNPETEH3UM M0 OKa3aHHbIM
ycayram. B ciydae HapymeHuss AGOHEHTOM OJHOTO WJIM HECKOJBKUX BBIIICYKA3aHHBIX YCIIOBHUH,
win HeBo3Bpara Omnepatopy B TedeHHMEe 15 KaleHIApHBIX [HEH OpPUTHMHAJIOB BBIIICYKa3aHHBIX
JOKYMEHTOB WJIM OpUrMHajia oQHUUMaNbHOW MpeTeH3uH Bce obOs3aHHOocTH Omnepatopa 1o
HacTosimeMy JloroBopy CUMTalOTCS IOJIHOCTBIO MCIIOJHEHHBIMM U TNPHUHATBIMH AOOHEHTOM He
3aBUCUMO OT (paKkTa MOANUCAHMS YKA3aHHBIX JOKYMEHTOB OOEMMH CTOPOHAMHM, IPETEH3UH II0
BUJaM, 00beMy M KauecTBy YCIyr, a TakXke II0 CpPOKaM OKa3aHus YCIyr He NpuHuUMaroTcs. B
cllyyae KakuX-JIMOO JIOTIONIHUTENBHBIX pacxomoB Omeparopa wu3-3a HeBo3BpaTa AOOHEHTOM
Omneparopy (a100 BO3BpaTa TO3XKe YKa3aHHOro B JloroBope Cpoka) IMOANUCAHHBIX MNEPBUYHBIX
OyXraaTepcKux JIOKyMEHTOB, B TOM uucie IuTpadueix caHkimuid OnepaTtopy €O CTOPOHBI
OenepanbHoii  HamoroBor ciyxkO0b1 (PHC) P®, AGonent o06s3an Bo3mecTuTh Ormiepatopy Bce
BBIIIICYKA3aHHBIE PAcXOAbl B TIOJHOM oOObeMe B TeueHHe S (msaTh) pabouux JHEH ¢ MOMEHTa
nosrydeHus YBenomiieHust ot Oneparopa 1o 3JIEKTPOHHOM MoUYTe ¢ 000CHOBAHUSAMHU PACXOJIOB.

26.15. B caydae HEBO3MOXHOCTH wucnojib3oBaHuss Croponamu 3JI0 1o He3aBUCSIIUM OT
Omneparopa mnpuunHaMm, HampaBieHue OnepatopoM  AOGOHEHTY  OPUIMHAIOB  IEPBUYHBIX
OyXranTepcKuX U MHBIX IOKYMEHTOB OCYIIIECTBIISIETCS Ha IUIATHON OCHOBE 3a cueT AOOHEHTa.

3. l'apanTniinbie 00s3aTeJbCTBA.

3.1. Oneparop rapaHTUpyeT KauecTBO HPEIOCTABISAEMbIX YCIYr COINIacHO Hacrosmero /loroBopa Ha
BCE BpeMs JIeHCTBUS HacTosero Jlorosopa.

3.2. OnepaTtop He rapaHTHpyeT Hajlu4ue, MOJHOTY M KOPPEKTHOCTh a0COJIIOTHO BCEX 3asBJIEHHBIX
npousBogutenem O6opynoBanus AaHHbIX B Cucreme MoHuTOpHHra Omnepatopa H3-3a BO3MOXKHOM
MOJHOM MM YaCTUYHOM HECOBMECTUMOCTH MpoTokonoB OOopynoBanus u CucreMsl, Wium H3-3a
Kakux-1100 apyrux xapakrepuctuk Cucremsl win OO0pyaoBaHUs.

4. OTBEeTCTBEHHOCTH CTOPOH.

41. CTOpOHBI HECYT OTBCTCTBCHHOCTL 3a HEBBIIIOJHCHHUE WJIM HCHAIJICKAIICC MCIOJIHCHUC
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00s13aTeNbCTB MO HacrosAleMy JloroBopy B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii
denepanyu.

4.2. OnepaTop He HECET OTBETCTBEHHOCTH 33 KQ4eCTBO JIMHUU CBS3H, a TAKXKE 32 3aJCPKKH W Tepedon
B pabote OOOpymoOBaHMSA, MPOUCXOAAIINE MO HMPUYMHAM, KOTOPHIE HAXOAATCS BHE C(ephbl BIUSHUS U
koHTpoJisa OnepaTopa.

4.3. B cnyyae ucnonbp3oBanusi ais pabotsl O6opynoBanusi SIM-kapt AOOHEHTa, OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOE TOIMOoJNHEHUe JjuieBoro cuyeta SIM-kapT s HenmpepbIBHOCTH MPEIOCTaBICHHS
ycnyru GPRS nexut Ha AGoHeHTe.

4.4. B cnyyae ucnionb3oBanus st padotel O6opymoBanust SIM-kapt OnepaTopa, OTBETCTBEHHOCTh 3a
CBOEBpPEMEHHOE IOMOoJIHeHHe JuneBoro cuera SIM-kapt nexur Ha Omneparope Ha YCIOBHIX
[Tpunoxenus Nel k HacTosmemy Jlorosopy.

4.5. B cnyyae wucrnonmb3oBaHus s padotel O6opynoBanus SIM-kapt Omnepartopa, Omepatop HeceT
OTBETCTBEHHOCTh 3a pacxojabl Kaxmoh SIM-kaptel Ha ycnoBusix [lpunoxkenmst Nel k Hacrosimemy
Horosopy.

4.6. Omepatop HE HECET OTBETCTBEHHOCTH B CiIy4ae HEKOPPeKTHbIX mokazanmii YT mo pacxomy u
3ampaBKaM TOIUIMBA MpHU monaganud B TorumBHBIN Oak TC AOGOHEeHTa HEKa4yeCTBEHHOTO TOIUIMBA,
BOJIbl, KAKMX-TMOO MOCTOPOHHUX IPEIMETOB W/WIM 3arpsi3HEHUH, a TaKKe BCIIEJCTBUE H3MEHEHUS
reomMeTpuueckod ¢opmbl 0aka U3-3a BHEIIHEro BO3JEHCTBHUSA WIM €CTECTBEHHBIX IPHYUH
(u3meHeHue (opmbl Oaka M3-3a CBOMCTB MaTepUasoB).

4.7. OnepaTop He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS TPEThHUX JIMIL, CBA3AHHBIX C HCHOJIHEHUEM
JIOTOBOPOB B OTHOILEHMM PEMOHTa, 3KcIUTyaTauuud M oOciyxuBanus TC AOoHeHTa, Ha KOTOpoe
ycraHoBieHo OOopynoBaHue, B TOM YHCIE 3a MOTEPI KaKUX-TMOO TrapaHTHH 10 PEMOHTY U
00CITy)KUBaHMIO BbIlIeyKa3aHHbIX TC, UX CUCTEM M arperaTos.

4.8. Onepatop He HECeT OTBETCTBEHHOCTH 3a YIYIICHHYIO BBITOJY, a TakkKe YOBITKH AOOHEHTa,
CBSI3aHHBIE C mpenocTaBieHneM AOoHeHTy Jloctyma k CucTeMe MOHHMTOPHHTA, C YCTaHOBKOW,
JKCIUTyaTamer u obcmykuBanueM OOOpynoBaHUs, a TpHU HCMONb30BaHUKM (OOOpYIOBaHHS C
BCTPOCHHBIMU aKKyMyJISITOpaMH — 3a JI10Obleé BO3MOXKHBIE IOCIEJCTBHUS HCIIOJIB30BaHUS JAHHBIX
aKKyMYJISITOPOB.

4.9. B cinyuae yrepu u (Wim) pasrianieHuss AGOHEHTOM CBOETrO JIOTMHA W/WJIM TapoJii Ha JOCTYI K
npeocTaBisieMbIM  Yceiayram w/unu JlnuHoMy kaOuHeTy, AOOHEHT CaMOCTOSITENIbHO HECET PHUCK
BO3MOYKHBIX HEOJIAaronmpusTHBIX Ui HETO MOCIEICTBUH.

4.10. OnepaTop TapaHTUPyeT HaIW4YME Yy HEro BCEX HEOOXOMUMBIX JIMICH3UMH W TpaB Ha
UCTOJBb30BaHUE U NPEIOCTaBICHHE Ul HCIONb30BaHMuA TpeThbuM junaMm I[1O u cepBucOB, U Hecer
OTBETCTBEHHOCTh Tepe]] AOOHEHTOM 3a BO3MOXKHBIE HETaTHBHBIC TIIOCIEACTBUS B Clydyae UX
OTCYTCTBHUSL.

411. B cmnyyae mnepenaun AOOHEHTY JMIEH3MOHHBIX KiMoued w/mim mnaposeit/konos ot 110,
NpeHa3HaYeHHOro Il HacTpolKu/KoHpurypupoBanuss OOopynoBaHus, a Takxke JApPYroi
KOH(pHICHINANBbHOW WHpopManuu, Onaromaps KOTOpoil y AOOHEHTa /MM TPETbUX JIUI[ TOSBUTCS
BO3MOXXHOCTh ~ OOHOBJICGHUSI ~ W/WIM  U3MeHeHus: HacTpoek  OOopynoBaHus, BCS  IOJHOTa
OTBETCTBEHHOCTU 332 KOPpeKTHyr0 pabory OOopyaoBaHMs, 3a KOPPEKTHOCTb, IOJHOTY H
JIOCTOBEPHOCTh NepenaBaeMbix oT OOOpynoBaHMs AAHHBIX NMEepexoAUT Ha AOOHEHTa, a MPETEH3UH K
Omnepatopy, CBA3aHHBIE C KOPPEKTHOCTHIO paboTel OOOpymOBaHMSA, MOJHOTOW M JOCTOBEPHOCTHIO
JaHHBIX, mocTynatomux B CHCTeMy MOHHUTOpWHTA, HE TNpHHUMaroTcs, T.K. Omeparop He B cHiax
KOHTPOJMPOBATh HM3MEHeHHe HacTpoek OO6opynoBaHuss AOGOHEHTOM W/WIM TPETbUMH Junamu. [lpu
3TOM BO3MOXHOE€ OTCYTCTBHE MM HEKOPPEKTHOCTh W/WIM HEAOCTOBEPHOCTh JAaHHBIX OT
O6opynoBanus B CHcTeMe MOHMTOpHUHIA TMocie nepenayd AOOHEHTY JMIEH3HMOHHBIX — KIIouen
w/unu naponei/kogoB ot IO He ocBoOoOxkmaer AOOHEHTa OT MOJHOW omnaThl Aoctyna k Cucreme
MoHuTopunra. lIlepemaua ximoueit/maponeit/konoB ot IIO gns  Hactpoiiku  OGopynoBaHus
npousBoauThcs Omeparopom B Tedenue 10 (mecsatu) paboumx mocie TMONyYeHHUs O(HIIMATHLHOTO
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3anpoca oT AOoHeHTa, B OyMaxxHOW ¢opMe, C OpUTHMHAJaMHU Ie4YaTH U TOJIUCH PYKOBOAMTENS, C
ykazanneM ®OMO OTBETCTBEHHOTO TMOJIydaTeNlsi W €ro JJICKTPOHHOW TOYTHl, Ha KOTOPYIO Oyaer
BbICJIaHA 3aIPOIICHHAass HHPOpMaIHsl.

4.12. Oneparop HE HECET OTBETCTBEHHOCTH 3a KOppeKTHyH paboty OOopynoBanus B Cucreme
MOHUTOPHMHIA, a TAaKKE 3a PE3yNlbTaThl OKa3aHHBIX YCIYr, B CIy4yasX MOHTa)ka/IEMOHTa)ka W/WIN
HacTpoiiku OOopynoBanusi AOOHEHTOM W/HMIM TPETbUMH JMIAMHU (KpOME  YIIOJIHOMOYEHHBIX
Oneparopom opranuzanuii). B sTux ciayyasx Bcs MOJHOTa OTBETCTBEHHOCTH 32 KOPPEKTHYIO paboTy
O6opynoBaHus ¥ TMOCTYMAIOIIMUX OT HeEro JaHHbIX B CHCTEMy MOHUTOpPUHIa MEPEXOAUT Ha
AOGOHEHTa, a MPETEeH3UU MO KayeCTBY NMPEIOCTABISEMBIX YCIYT HE MPUHUMAIOTCS.

4.13. loctyn k CucreMe MOHUTOpPHUHIA SIBISETCS CAaMOCTOATEIbHBIM OOBEKTOM MPEAOCTABISIEMbIX
no pgoroBopy Ycayr. @DakT BbIXoAa U3 CTpost (HEpabOTOCTOCOOHOCTH) W/MIAM HEKOPPEKTHBIC
MOKa3aHUsl  JONOJHUTENbHOro  moakmoueHHoro k  Kowtpommepy  OOopymoBanust — (J1r00bIX
JIOTIOJIHUTENBHBIX YCTPOMCTB M JATYMKOB, B T.Y. JAaTYMKOB YPOBHS WJIM PACcXoJa TOIUIMBA), JAHHBIE
OT KOTOpOro oToOpaxaroTcsi B CHcTeMe MOHHTOPWHTA, HE OCBOOOKIaeT AOOHEHTa OT OOS3aHHOCTH
10 BHECEHUIO IIAThl 3a npegocrtasiieHHbId Oneparopom Joctynm k CucTtemMe MOHMTOPHUHIA.

4.14. CropoHBl HE HECYT OTBETCTBEHHOCTH, €CIIM HEBO3MOXHOCTH BBITIOJHEHHS HMHU YCIOBUH
JloroBopa HacTynuia BCIEACTBHE HENPEOAOTMMON CHIIBL.

5. ®opc-Mmazkop.

5.1. CropoHBl OCBOOOXJAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIOJHEHHWE WM HEHaJJIexariee
WCTIOJIHEHUE TIPHHATBIX MMU 1O JloroBopy 00s3aTeNbCTB B Cllydyae BO3HHKHOBEHHUS OOCTOSITEIIBCTB
HENPEOA0IMMON CHIIBI ((hopc — Maxop).

5.2. ®opc-MaXOPHBIMH CUUTAIOTCS OOCTOATENBCTBA, BOSHUKIINE TTOMUMO BOJH M jkenaHusi CTOpOH H
KOTOpBIE HeNb3sl MPEIBUACTh WM HM30eXaTh: OOBSBICHHAS WM (pakTHYecKas BOWHA, PEBOJ IOLWH,
TpaXXJTaHCKHE BOJHEHUs, OJMHUIEMUH, OJIOKada, 3E€MIICTPSCEHMS, HABOJHEHMSA, TOXKAphl U Jpyrue
CTHXHIHBIC O€JICTBUS, CAHKLUMHU MHBIX TOCYIApCTB, KOTOpPbIC MOBIMSIM HA HCIOJHEHUE 00S3aTENLCTB
no Jlorosopy.

5.3. CropoHa, KOTOpasi HE HCIIOJIHSET CBOETO 00s3aTeNIbCTBA, BCICACTBHE ACHWCTBHUS HEMPEOIOTUMOMN
CWJIBI, JOJDKHAa HEMEIUICHHO W3BECTHTh JAPYTyI0 CTOPOHY O TPENSTCTBUM W €ro BIUSHUM Ha
UCTIOIHEHNE 00513aTeNbeTB 1Mo JloroBopy.

6. Cpok aeiicTBHsI M HHBbIE yca0Bus JloroBopa.

6.1. Hacrosmuii JloroBop BCTymaeT B CHily ¢ MOMEHTa Akienta ero AGOHEHTOM M JEeWCTBYeT 10
NoJHOro ucroaHeHus: CTopoHaMH 0053aTENbCTB.

6.2. OTka3 OT HCNOJIHEHUs HacTosuiero JloroBopa He OCBOOOXKIAET CTOPOHBI OT OOS3aTENbCTB MO
UCIIOJTHEHUIO CBOMX 3aJOJDKEHHOCTEH MO JaHHOMY JloroBopy, BO3HMKIIMX O OTKa3a HCIOJIHEHMS
Horosopa.

6.3. Ha orHomenuss CTOpOH, He YyperyJupoOBaHHBIE HACTOSIIUM JOTOBOPOM, PAaCIpPOCTPAHSIIOTCS
HOPMBI JICHCTBYIOILEr0 I'Pa)IaHCKOro 3aKoHoaaresbcTBa PO.

6.4. Omepatop coxpaHseT 3a co0Oi MpaBO B OJHOCTOPOHHEM TMOPSAKE BHOCHTh H3MCHEHHS B
Hacrosmuii JloroBop ¢ mocrienyromieid ux myOnukanueid Ha caiite w/unu B JludHOM KkaOuHeTre
AboneHTa. V3MeHeHHs BCTyHarOT B CHJIy C MOMEHTa UX omyOimkoBaHus. [Ipu 3TOM cormacHo .
2.4.3. Hactosmero JloroBopa AGOHEHT BIpaBe OTKazaThes OT Ycayr OmepaTopa.

6.5. CTOpOHBI TOTOBOPHJIMCH, YTO B MPOLIECCE MCIOJIHEHUS YCIOBUM HacTosmero JloroBopa o0si3aHbl
OCYILIECTBIIATh OOMEH OKYMEHTaMHU IO 3JEKTpPOHHOM moure. CTOPOHBI O0S3yIOTCS HANpaBUTh APYT
ApYyry OpPUIHHAJBl TAaKUX JOKYMEHTOB B TeueHHME 3 pabouymx IHEH C MOMEHTa MX HAalpaBJICHUsS IO
9JIeKTpOHHOM mouTe. COOOILIEeHNUs HANpaBIISIOTCS 10 CIEAYIOMIMM 3JIEKTPOHHBIM a/IpecaM:

6.5.1. B agpec Oneparopa no E-mail: sale@arisenta.ru, buh@arisenta.ru, info@arisenta.ru

6.52. B ampec AOOHEHTa IO KOHTAKTHBIM JIaHHBIM, KOTOpBIE YKa3aHbl IPU €ro OOpalleHHuH K
Omneparopy WIN MPeNOCTaBICHBI APYyrUM crocoOoM. I[lonoskeHust HACTOSIEro IyHKTa
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NPUMEHSIOTCS B CIIydyae HEBO3MOXHOCTH ucnonb3oBaHus Croponamu DJ10.
6.6. AGOHEHT MONTBEPXkAACT MOTHOMOYMS JIHII, TOAMUCHIBAIOUINX JIIOOBIE TOKYMEHTHI CO CTOPOHBI
AGoHeHTa, yTO JMmaeT AOOHEHTa mpaBa B OyAyIIeM CChIIATHCS Ha TOIMMCAHHE KaKUX-JIHOO

JIOKYMEHTOB HEIPABOMOYHBIM JIUIIOM.
6.7. He Bcrymas B mpotuBopeune c ycioBusmu Odeptsl, Onepatop u AOOHEHT BmpaBe B Jr000e
BpeMs odopmuth J[oroBop mocpeacTBoM O(GOPMIICHHS W TOAMUCAHUS JIBYXCTOPOHHETO JTOKYMEHTA.
[Ipu »toM mnomnucannblii CtopoHamu JloroBop OymeT CUHMTAaThCS TNPUOPUTCTHBIM, a JICHCTBUE
OdepTh! yTPaTUBIINM CHITY.

6.8. CtopoHbl JOrOBOpWJIMCH 4YTO Becs mepenucka CTOPOH 1O AJIEKTPOHHOM MOYTE HMeEeT
IOPUINYECKYIO CUILY.

6.9. Bce cnopsl, cBs3aHHbIE C HUCIIOJIHEHHEM JAHHOIO JIOrOBOpA, PEINAIOTCSI CTOPOHAMH IIyTEM
neperoopoB. Ilpu HemocTmxkeHunm corjmacus crnop OyzneT TIepelaH Ha  pacCMOTpPEHHE B
ApObutpaxusliii cyn Pszanckoii o6iactu.

6.10. B cnyuyae u3menenuss OmepaTopoM CBOETO IOPUAUYECKOr0, (hPaKTUYECKOro M (WJIM) MOYTOBOTO
azpeca, a TaKXKe IUIATEXKHBIX PEKBU3UTOB, OH JODKEH COOOMMTH 00 3TOM IyTeM IyOIHMKanuu
u3MeHeHHbIX JaHHbix Ha Caiite. B cmyuae wu3MeHeHuss AOOHEHTOM CBOETO HOPUIUYECKOTO,
¢dakTHueckoro M (WIM) IOYTOBOIO ajpeca, agpeca AOCTaBKHM, a TaKXKe IUIATeXHBIX PEKBU3UTOB,
CMEHbl PYKOBOJIUTENS WIM HWHBIX JIML, YHOJHOMOYEHHBIX IPEICTAaBISATh WHTEpechl AOOHEHTa, OH
JOJbKeH cooOmuTh 00 3roM Ormeparopy B TedeHHE 3-X KaJCHIApHBIX JIHEM ¢ MOMEHTa BHECEHHs
TaKuX HM3MEHEHUil. B ciyuae He yBeIOMJIEHMsS MM HECBOEBPEMEHHOTo yBenomieHus Omnepatopa,
AOGOHEHT CaMOCTOSITENILHO HECET OTBETCTBEHHOCTh 32 BO3MOXKHBIE HEOIaronpusTHBIE TTOCIIEACTBUSI.
6.11. AGOHEHT HeceT OTBETCTBEHHOCTh 3a BCIO HWHGoOpMaIuio, npenoctaBisgeMmyro OmepaTtopy s
oopMiIeHHsI CHIENKH, BBICTABICHUS CuUeTa M OKa3aHus Yciayr. B ciaydyae BO3HMKHOBEHHs YOBITKOB
BCJICJICTBHE HEIMOJHOIO WJIM HEBEPHOrO IMPEJOCTaBICHUs Takol HH(opManu (HAaUMEHOBAHHUS
IOPUINYECKUX JIMILI, aapeca, IUIaTeKHbIe PEKBU3UTHI U T.I.) BCE YOBITKM OTHOCSTCS Ha cyeT AOOHEHTa.
Omneparop He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HAPYLIEHHS MPU OKa3aHUM Y CIYyr, BO3HUKILIKE
BCJICJICTBHE TPEIOCTABICHUSI AGOHEHTOM HEIOJHON MO0 HEeTOYHOH HH(pOpMAIIHH.

6.12. CtopoHbl 00SI3yIOTCSI HE PaCKpBIBaTh U HE pasriamarh (hakThl WK WHPOPMALHUIO, TOTYYSHHYIO
B pamkax Hacrosmero JloroBopa, TpeTbeil CTOpoHe 0€3 MpeaBapUTEIbHOIO MUCbMEHHOTO COTJIACHUS
npyroii Cropossl. IIpu 3TOM (akT 3akiarodueHus M MpeaMeT Hacrosuero JloroBopa He SBISIOTCA
KOHQUAeHIMANbHOH  MH(OpMauueid W MOryT Hcmoib3oBathcst  CTOpoHaMH B PEKJIaMHO-
MapKETHHTOBBIX IIETISX.

6.13. AGoHEeHT nmaeT cBoe MOOPOBOJIIBHOE COTJIACHE M TapaHTHUPYET, YTO MM TOIYYEHBI COTJIACHS CBOHMX
pabOTHUKOB M KOHTPAareHToB, Ha 00pabOTKy M mnepenady nepcoHanbHbix naHHbIX (1) Omeparopy u
TPETPUM JIMIIAM I HUcroiHeHus JloroBopa M B PEKIAMHO-MAapKETHUHIOBBIX IEeNsAX. AOOHEHT
rapaHTUpyeT, 4YTO  CcOoOOLWI  pa0OTHUKaM  MpaBa  CcyObeKTa  MEPCOHAJbHBIX  JAHHBIX,
npenycMoTpennbie denepanbHbiM 3aKk0HOM 0T 27.07.2006 1. Ne 152-D3 «O nepcoHalbHBIX JaHHBIX).
AboneHnT mopy4aer OmnepaTopy 00paOOTKY CBOMX IMEPCOHAJIBHBIX NAHHBIX W MEPCOHANBHBIX JAaHHBIX
pabOTHUKOB U KOHTPAreHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM «O IepCOHATBHBIX JAHHBIX)

Ne 152-@3 ot 27.07.2006, mox KOTOphIMH ITOHMMAIOTCSI BCE IAaHHBIE M CBEJCHMA, BKIIOYas (HO He
OTpaHUYMUBAsICh) IOJy4YCHHBbIE (MMEIOLIMECs) HAa OCHOBAaHMM WJIM B CBA3M C 3aKJIIOYCHHEM WU
ucnonHenuem CroponHamu JloroBopa. OOpaOoTka MNEpCOHANbHBIX JAHHBIX OYyIET OCYLIECTBISTHCA
JUIs HaJyuiexkaniero ucnoiHeHust OmnepaTtopoM oOsi3aHHOCTEH B pamkax JloroBopa, cOBepILIEHHS MHBIX
(dakTuyecKkux JAEWCTBUM, CBS3aHHBIX C HcrolHeHWeM JloroBopa, a Takke B  pPEKJIaMHO-
MapKeTUHTOBBIX IessiX. OOpaboTka NepCOHAIBHBIX JaHHBIX BKJIIOYaeT B ce0s  COBEpIICHHUE
Omneparopom mHOOBIX JEHCTBHI (Omepanmii) C TMEepPCOHATBHBIMU TaHHBIMH, BKIIOYas COOp, 3aIluCh,
CUCTEMAaTH3aINI0, HAKOTUICHUE, XpaHEeHUE, YTOUHeHHe (0OHOBIIEHUE, N3MEHEHHE), W3BIICUCHHE,

WCIIONB30BaHue, Tepeaauy (pacmpocTpaHeHUe, MpeAoCTaBICHUE, JOCTYIT), OJOKUpOBaHUE, yAajcHUE,
YHUYTOXEHUE. AOOHEHT 00S3yeTCsl BO3MECTUTH JIIOOBIE PacXojibl, B TOM 4YHCIIC YOBITKH, CBSI3aHHBIE
C CaHKIMSAMH TIPOBEPSAIOIIMX OPraHOB 3a OTCYTCTBHE coOTJacusi paOOTHUKOB W KOHTPAareHTOB
AbGonenta Ha 00padoTky I1J] Omneparopom. Oneparop o0s3yercs obpabateiBath [1J] B cooTBeTCTBHM
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C HOpMaMHM 3akoHojaTenscTsa o I1/1.

6.14. CTopoHBI JOTOBOPHINCH, YTO JIIOOBIE aBaHChl M TIPEABAPUTENBHBIC OIUIATHI B paMKax
HACTOSIILEr0 JIOr0BOpa HE SBISIOTCS KOMMEPYECKUM KPEIUTOM IO CMBICHy cT. 823 I'paxmaHckoro
kozsekca PO u He naroT KpeauTopy IO COOTBETCTBYIOLIEMY JIEHEKHOMY 00s3aTEIbCTBY IIpaBa, U HE
BBICTYNAIOT OCHOBAHWEM JJISi HAYWCIEHUS M B3UMaHMS MPOLEHTOB 32 IMOJb30BAHUE JICHEKHBIMU
CpeICTBAMHU Ha YCJOBHSX W B IMOpsiKe, npexycMoTpenHom cr. 317.1 T'K PO.

6.15. CTopoHBI AOTOBOPHIUCH YTO TMEpeJaHHas MO SJEKTPOHHOW MOYTE JOKYMEHTAlus, B TOM 4YHCIe
CKaH-KONMHM TEPBUYHOM OyXraaTepcKkodl HJOKyMEHTAallud, JOBEPEHHOCTEH W T.J. NPUHUMAIOTCS
CropoHamH, MMEIOT IOPHUIMYECKYIO CHIIy M JEHCTBYIOT TaK K€, KaK W WX OPHTHHAJIBI 10 MOMEHTa
nonydeHuss CTOpOHaAMHM OpPUTMHAIOB YKAa3aHHBIX JOKYMEHTOB, JIMOO MX MHOJNMCAaHUS MOCPEACTBOM
3/10.

6.16.B cnyyae akuentupoBaHus AOGoHeHTOM AaHHON OQepThl, MPUOPUTETHBIM CIIOCOOOM MOIMUCAHUS U
oOMeHa JOKyMEHTaMH B paMKax HCHOJHEeHus Hacrtosimed OdepTsl sgBISETCS  AIEKTPOHHBIN
nokymeHtoobopor (3I0O) ¢ wHCmomb30BaHWEM  YCHICHHOW  KBAM(DHUIMPOBAHHOW  DJIEKTPOHHOM
moamucu (DUII). Ilpu orcyrctBum monkimrodeHus AOGoHeHTa K cucremMe DJ]0, nub0 BpeMeHHBIMU
TexHuueckuMu cbossmu B pabore DJIO, mnoamucanusie CropoHamu (OmepaTopoM) OpHUTHHAIBI
NEPBUYHBIX OYyXTaJITEePCKUX JOKYMEHTOB, JOIOBOPOB, JIONOJIHUTEIbHBIX COIVIALICHUH, IPOTOKOJIOB
pa3HOIJIacHii, aKTOB CBEPKHM M T.J. BBICBUIAIOTCS 3a cyeT AOOHEHTa IIOYTOBOM WIJIM KypbepcKOH
ciry:k00i Ha ropuaudeckuil agpec Omeparopa M 00s3aTENbHO IYONUPYIOTCS HA 3JIEKTPOHHYIO IOYTY
oyxrantepun OnepaTopa.

6.17. K I[OFOBOpy MMpUIAraroTCAa U ABJIAIOTCA €0 HCOTBECMJICMBIMH YaCTSAMU:

Hpuiaoxenne Nel — Yenyra npenocrasinenust Jlocryna k. CucreMe MOHUTOPUHIA, JOMOJHUTENbHbBIE
YCIyTH, U OTIIHH.

7. Anpeca u pexBu3utsl Oneparopa
OIIEPATOP:
000 «APUCEHTA»
NHH 6234203286 OI'PH 1236200002477
P/c 40702810902530005416

AO «AJIb®A-BAHK»

Kop cu. 30101810200000000593
BUK 044525593

IOpuanueckuii u noutoBslit afapec: 390006, r. Ps3anb, yiu. 3atunnas, 1.11, mom. H4
Ten.: 88003012858

E-mail: sale@arisenta.ru, buh@arisenta.ru, info@arisenta.ru
Caiir: arisenta.ru
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Hpnnoxenne Nel.

Ycayranpenocrasienus Joctyna k CucreMe MOHUTOPMHIA, I0NOJTHUTEJILHbIE YCIYTH, U ONMIIUHU.
CTOpOHBI A0OrOBOPIINCH 0 HUKECJIETYIOLeM:
1. Ba3zoBas croumocTh MecsiuHoro Jlocryna k Cucreme 0JHOro 00beKTa MOHUTOPHHTA 3aBUCHT OT Tapuda u
yKasbIBaeTcs B BbicTaBieHHOM Omneparopom Cuete Ha orutaty (HJIC He obGmaraercss B CBS3M ¢ NPUMEHEHHEM
OmnepaTopoM YIPOIIEHHONH CHUCTeMbl Hajloroobnoxenwus). [lomHas cTommMocTh MecsyHoro JlocTyma 3aBUCHT OT
HCTIONB3yeMbIX AOOHEHTOM MOTNOJIHMUTENbHBIX yciuyr u onuuil. Ilpu ormuate 6asoBoro [ocryma k Cucreme
MOHHUTOPHUHTa AOOHEHT BIpaBe MOJIb30BaThCS CIEYIOIUMHU yeiayramMu OnepaTopa:
1.1. Xpanenue B CucreMe MOHUTOPHHIA JaHHBIX 0 pabore ObopynoBaHus B TeueHue 1 (oAHOro) Mecaua (nanee
JlaHHBIE yAaIstoTcst 0e3B03BpaTHO). I1o 3asaBke AOOHEHTa U MO corjacoBaHu0 CTOPOH BpeMsl XpaHEHUS JaHHBIX
MOJKET OBITH M3MEHEHO KaK B OONBIIYIO, TAK M B MEHBIIYIO CTOPOHY. B cinywae meomnater Ab6onentom [loctyma,
Bce paHee xpaHuBlMecss B Cucreme paHHble o pabore OOOpymoBaHMs YHANAIOTCS 0€3 BO3MOMHOCTHU
BOCCTAHOBJICHHSI.
1.2. E:xenneBHasi 6a3oBas Texmomaep:xkka ¢ 08:00 mo 20:00 mo MOCKOBCKOMY BpPEMEHH - BKIIOYAeT B ceOs
HACTPOUKY W mpepocTaBiieHue goctymna K 110, mepBoHauanbHyr0 HacTpoliky cxemsl [10, noGasiienue/ynaneHue B
[IO 00BEKTOB MOHUTOPHHIa M MOJKIYEHHOTO JOMOJHUTEIBLHOIO OOOpPYIOBaHHWS, HACTPOHKa CTaHIApTHBIX
(peaymmzoBanublx B [IO u He TpeOyromux MOpaOOTKH) OIOBEIICHHH W OTYETOB, 0a30BOE yJalleHHOE
KOHCYJIbTHPOBAaHHE COTPYAHHKOB/TIpeIcTaBUTENeH AOOHEHTa 1o BollpocaM ucnonb3oBanus [10, ObopynoBanus u
UX BO3MOXHOCTAM COTPYJHHKaMU OTAesa TeXHH4ecKod momgaepkku Omeparopa. CraHmapTHas HacTpoHka
OTYETOB OOECNEYMBAECT IIONB30BATENI0 JOCTYN K CIMCKY OTYETOB, KOTOpPBIE COOTBETCTBYIOT KOH(HIYpaluu
ycraHoBiIeHHOTO OOOpymOBaHUS, BKJIIOYas IONONHUTENbHOE (TIPH €ro HaIW4HhH); HOOAaBICHHE W HACTPOHKY
mapaMeTpoB Ui 00ecredeHus] paboTOCIIOCOOHOCTH OTYETOB; YCTAHOBKY OTpPaHHUEHMH TOCTyHa AJS OTAEIbHBIX
noyp30BaTeseil K ordeTam Mo TpeboBaHuio «AOoHeHTa». ba3oBas Texmoimepikka He BKIOYaeT B cebs: a).
TEXHHUYECKYI0 TOMIepkky B Hepabouee Bpems ¢ 20:00 mo 08:00 mo mMockoBckoMy Bpemenu; D). ycmyrm mo
JIMCTICTYEPU3AIMH;, C). YCIYTH MO aHAIM3y pe3yabpTatoB pabotsl O6opymoBaHus Ha 00beKTax MOHHTOpHHTA; d).
MpEeIOCTaBJICHUE 3aBepeHHBIX TeuaThio Omeparopa oT4eTOB; €). (opmupoBanue cotpyaHukamu OnepaTtopa
peanusoBanubix B 110 cranmaptHeix oTueroB; f). mpemocraBieHHe OTYETOB CBSI3aHHBIX C HEOOXOJMMOCTBHIO
MPOBECTH  KakoW-1ubo aHanu3 corpyaHukamu Oneparopa; (). NpedoCTaBICHHE HECTAHOAPTHBIX U
HEaBTOMATHYECKHX OTYETOB MO pabore ObopynoBaHus U 00beKTOB MOHUTOpUHra AGoHeHTa; h). HecTaHmapTHBIC
OTOBEILCHHSI; i). BBIMOIHEHHE JIIO0BIX HECTAHIAPTHBIX 337a4, KOTOphie, Mo MHeHHI0 OnepaTopa, HaXOASTCS BHE
ceps! BmsHES OniepaTtopa win TpeOyroT oT OrnepaTopa 3a1eiCTBOBAHIS TOMOTHUTEIBHBIX PECYPCOB.
1.3. Ilepenaua naHHbIX 0T OGOPYIOBaHUS NPH MCHOJIL30BAHUN MpenocTaBieHHbLIX Oneparopom SIM-kapr:
13.1. Ecim AOGoHEeHTOM He oroBopeHo wHHoe, Omnepatop mnpemocTaBiseT AOOHEHTY IS HWCIOJb30BaHUS B
Ob6opynoBanuu padotocrocobHbie SIM-kapTel cornacHo BeiOpanHoMy Tapudy. MaeHTudukaryoHHsle HOMepa
SIM-kapT w/uIM HX KOJWYECTBO TMPOIHUCHIBAIOTCS B 3aka3-Hapsjae Ha yctaHOBKY OOOpynoBaHHsS WM B AKTe
nprueMa-niepenadn. SIM-KapTel MPeIOCTaBISIIOTCS ¢ YCTAaHOBICHHBIM JIUMHUTOM Ha PacXoll CPENCTB IS KaKIOH
SIM-kapTsl, JOCTaTOYHBIM I paboTococobHOoCTH OOOPYIOBaHUS TP CTAHJAPTHBIX HACTPOHKaX 000PYAOBaHUS
Omneparopom. OmnepaTop BIpaBe CaMOCTOSITENBHO ONPENEsATh MOPSAOK CTAHAAPTHONW HACTPOMKY U yCTaHABIMBAThH
cymmy umuta. [Ipu HeoOxomumocTn AGOHEHT, TI0 3asBKE B IPOU3BOIBHON (popMe, BBICIIAHHOH Ha 3JICKTPOHHYIO
mouty Texnozyepxku Oneparopa, MOXKET yBEIMUYHUTh JUMUT. IIpu 3TOM cymMMa cBepX JHMMHTa IpUOABISIETCS K
6a3oBoit cronmocTn MecsiuHOro Jloctyna. SIM-KapThl JOIDKHBI UCTIONB30BAThCA TOJBKO JUIA MEpeqadd JAaHHBIX B
Cucremy wmonuropuara Omeparopa WIM Jpyrod OpraHu3almy, ¢ Kotopoil y Omeparopa uMEIOTCS
COOTBCTCTBYIOIINEC NOTOBOPHBIC OTHOILICHUS. Hepeﬂaqa JaHHBIX JOJDKHA NPOUCXOAUTH TOJIBKO U3 YKa3aHHBIX 30H
JICHCTBHS COTOBOTO OTiepaTopa MpH CTaHAAPTHBIX HACTpoiikax KoHTpoiepa, 63 NCTI0Ibh30BaHUS PEKUMa «TOTHBIN
onliney, coriacHo yctaHoBieHHOMY Tapudy.
1.3.2. Bce pacxoppl, CBSI3aHHBIE C Iiepeaadeld J7anHbpx oT O00pyHOBaHHS MO KaHAIAM CBSI3U, OTIUYHBIM OT CETEH
GSM, omnaunBatorcss AOOHEHTOM JIOTIOTHUTEIHLHO HA OCHOBaHWH BhICTaBlieHHOTO Oneparopom CueTa.
2. BazoBbie Tapudni (6€3 yuera 10MOJTHATENHHBIX YCJIYT H OMIAI).

2.1. TlonpoOHOE omKCcaHUE M aKTyaJlbHas CTOMMOCTH JIEHCTBYIONIMX Ha TEKYIIMHA KalleHIAPHBIA Mecsll OKa3aHUs
Venyr Tapudos pasmemena na Caiite Omneparopa mno anmpecy: https://arisenta/price/. Tlocnenyroriee
omyonmkoBanue Ha Caiite Omeparopa WHBIX Tapu@oB W/MIKM UX CTOMMOCTH OTMEHSET BCE NCHCTBYIOIIHE IO
oryonmkoBaHusl Tapudsl U SBISETCS HAIJISKAIIUM yBenoMIcHHeM AOOHEHTa 0 HOBHIX ycnoBusx Jlorosopa. Ilpu
HECOTJIACHU C HOBBIMU YCIOBHSAMH AOOHEHT BIpaBe OTKa3aTrhCs OT ycruyr Ormepatopa, YBEIOMHB €r0 IO
AIIEKTPOHHOM MmouTe He OoJiee 4yeM B TeueHHe 3 (Tpex) paboumx JHS ¢ Hadajaa JEHCTBHS CICAYIOIIETO 32 3a4CTHBIM
KaJICHIapHOTO MecsIla MPeJI0CTaBIeHus Y CIIyT, Uik He Ooiiee yeM uepe3 3 (Tpu) pabodux JHS MOCIe MOTyYeHUS
Cuera Ha oIuaTy, B 3aBUCUMOCTU OT TOI'O Kakoe JEHCTBHE HACTYHHT paHblie. OTCYTCTBHE YBEAOMIIEHHS OT
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AGoHeHTa 00 OTKa3e OT MPEJOCTAaBICHHs YCIYyr MO M3MeHEeHHBIM Tapudam, w/mwim omiara JlocTyma mo HOBBIM
Tapudam, O3Ha4YaeT MOJHOE coriiacie AOOHEHTa C YCIOBUSIMA M CTOMMOCTBIO OmyOiMKoBaHHbIX Ha Caiite
Omnepatopa Tapudos.

2.2. Ilpn ucnomnezoBanun B OGopynoBanunm SIM-xapr AGonenta [loctynm k CucTeMe NpenocTaBiseTcss MO
ctoumoctd Tapuda «CTAHJAAPT Asrol'’ PA®/Wialon » He3aBUCHUMO OT perrnoHa HaxoxeHuss O0opya0BaHusI.
2.3. B cnydae, eciu AGoHeHT He mpenoctaBui Omnepatopy uH(opManuio o Beidope Tapuda, OmepaTop Brpase
CaMOCTOSITENIBHO OIpeAeauTs Tapud Ha OCHOBAaHUU ycTaHOBJIEHHBIX B KoHTposmteps! SIM-kapT, iy IpUMEHUTh
Tapud no ymomuanuto. Tapudom no ymoauanuio sisisiercst Tapud — «<CTAHJAPT AsroI' PA®/Wialon».
2.4. B cityuae ucnonb3oanusg A6oHentom SIM-kapt, He npuHamiexkamux OnepaTopy, U MOCIEAYIONIETo epexoaa
AboHeHTa Ha ucnonb3oBaHue SIM-kapt Omnepatopa, Omneparop BIpaBe yBEIMUUTh CTOUMOCTb IPENOCTaBJICHUS
Hocryma.

3. JlonoJHUTeNbHBIE YCJIYTH U ONIUHU:

31. 3a pmomosmuTenbHOoe moAkIw4YeHHOe K Kontposuiepy O6opynoBanue (YT, Tepmopeructpatop,
Taxorpad, ®orokamepa, Buneopeructparop, Curnanusarusi, ipyroe JlomonnurensHoe 060pynoBanue u Jlatankm)
B Cllydae, €CJIM JIaHHbIe 0 paboTe naHHoro O0opynoBanus Oymyt orodpaxkarthcs B Cucreme, OmnepaTop, B ciiydae
000CHOBAaHHOT'O MOBBIIIIEHUSI CBOUX PACXO0JI0B, BIPABE YBEIUUUTh CTOUMOCTb JlocTyna k CucreMe MOHUTOPUHTA, O
4YeM, B IIPOU3BOJIBHON (hopMe, TOJDKEH yBEJOMUTh AOOHEHTA IO 3JIEKTPOHHOH MouTe, YKa3aHHOI B MPUCIAHHBIX
AGoHeHnToM pekBm3uTax. CTOMMOCTE YBEIHUYCHUs oroBapuBaeTcs OmepatopoM B yBenomienun. [Ipu Hecormacun
Ha YBEIIMYCHUE CTOMMOCTH AOOHEHT 00s13aH B TeueHHe 3 (TpeX) pabounx JHEH MpHCIaTh Ha SJCKTPOHHYIO MOUTY
Omneparopa MOTHBUPOBaHHBIH oTKa3. [Ipu sTom Onepartop Brpase 0TKa3aTh AGOHEHTY B OTOOPaXECHUH AaHHBIX OT
JIOTIOJTHUTENIbHO ToAKIoueHHoro O6opynoBanus B Cucteme MoHUTOpHHra. OTCYTCTBHE B yKa3aHHBIH CpOK
MOTHBHPOBAaHHOTO OTKa3a W/WIM OIulaTa AOOHEHTOM, ITOCJEC YBEIOMIICHHS, YBEIHMYCHHOW CTOMMOCTH JlocTyma
03HaYaeT ero corjlache Ha YCIOBUS M CTOMMOCTh JajbHENIIero npeaocTaBicHus Jloctyna B COOTBETCTBUH CO CT.
158 'K PO.

3.2. KpyriocyTrouHas texnoaiaep:kka no paéore Odopynosanusi u IO - npegocrapisercs MmaTHo, o 3asBKe
AGoHEHTa, 1ocye JOMOJHUTEIBHOIO COIVIACOBAHMSA IO 3JICKTPOHHOHN MOYTE OIIaTeé YBEIMYCHHOM eXEeMEeCSUHOM
croumoctu [loctyma k CucreMe MOHUTOPUHra, WIM OTAEIbHOM OIUIaTe OMIMU IO COIJIACOBAHHBIM IICHAM.
Omnepartop IpenoCTaBIsIeT KPYrIIOCYTOUHYIO, 0€3 BEIXOJHBIX, TEXHHIECKYIO TONICPKKY 1Mo padote O60pyIoBaHII
u 110 B 06beme (yHKIMOHATIA, HE MIPEBBIIIAIONIEr0 00beM (PYHKIMOHANA OOBIYHOMN TEXIIOJIECPKKH.

3.3. IIpemocTaBieHue BBLIOPAHHOTO AODOHEHTOM ABTOMATHYECKOI0 €KEMECSYHOr0 HJIH eKeHeAeJIbHOro
oTyeTra - TpemocTaBisieTcst OecruiaTHO, Mo 3asiBKe AOOHEHTa. AOOHEHT BBICBUIACT HA 3JIEKTPOHHYIO IOYTY
texmoiepkku Omeparopa 3asBKy (MMMCHMO) B MPOU3BOJBHON (popme Ha momkmodeHue (QYHKIHA U CTOPOHEBI
COTJIaCOBBIBAIOT ()OPMY OTYETHOCTH, KOTOpas aBTOMATHYCCKH OYyIeT OTIPABIATHCS Ha DJIEKTPOHHYIO MOYTY
AGoOHEHTa, yKa3aHHYIO B 3asBKeE.

34. ABToMaTHYecKuWii qUcHeT4Yep - TMPEIOCTaBisgeTcs OeciiaTHO, Mo 3asBke AOoHeHTa. Biirodaer B ceOst
©)KEIHEBHBIN KpPYyTJIOCYTOUHBIH aBTOMATHUECKHH MPOTPAaMMHBIH KOHTPOJIb PaOOTOCIIOCOOHOCTH CITyTHHKOBOTO
OO0opy/oBaHUsT C TIOMOIIBIO TEXHWYECKHX BO3MOXHOCTeH CHCTeMbl MOHHUTOpUHTA (NIPH WX HATUYHAH) |
AaBTOMAaTHYECKOE OIOBEIICHUS CIy’KO AOOHEHTa O BO3MOXXHBIX HEIITATHBIX CHUTYallHsX B €ro paboTe, a Takke
Jpyrue CTaHJapTHHIC OMOBElIeHHA 0 padore OOOpymOBaHMs, KOTOPHIE B aBTOMATHYECKOM PEKHME IMO3BOJISIET
caenats umetomieecss 110 u He TpeOyeT 3aieHCTBOBAHUS KAaKUX-THOO IOMONTHUTEIBHBIX PECYPCOB U CIIYKO
Omneparopa. OmoBeeHre MPOU3BOJUTCS HA corjacoBaHHBIE CTOpPOHAMH II0 AJIEKTPOHHOW TMOYTE 3JIEKTPOHHEIC
azipeca OTBETCTBEHHBIX JUIl AOOHEHTa, KPYTJIOCYTOYHO, MU B BBIOpaHHOE AOOHEHTOM BpeMs. OTIOBEIICHUS MOTYT
MPOU3BOANTHLCS Ha KaKHue-THOO0 pyrue pecypchl B 3aBUCUMOCTH OT TEXHUYECKOH BO3MOKHOCTH CUCTEMBI. Y CIIOBHS
TEXHUIECKOU BO3MOXKHOCTH ONOBemIeHn Oneparop onpenenseT caMoCTOsITeNbHO. [1oaHbIe yeIoBUs OMOBEIICHUS
oroBapuBaioTcs CtopoHamu nocie 3asBku AGOHEHTA.

3.5. Ilepconanbnslii qucnerdep VIP - mpenocrasisercs miatHo, Mo 3asBke AOOHEHTa, MOCTe TOTIOTHUTEIBHOTO
COIJIaCOBAHUS MO 3JIEKTPOHHOH IOuTe OMIaThl yBEIMUYEHHOU exkeMmecsuHo croummoctu [loctyma k Cucreme
MOHHUTOPHHTA, WM OTAENBHOM OIUIaTe OMIMH IO COTJIACOBAHHBIM IIeHaM. BkirouaeT B ce0st Bce yCIIyTH OIIIMU
«ABTOMATHYeCKMii JucmeT4yep» IUTIOC TpenocTaBicHHe OmnepaTopoM IEPCOHAIBHOTO JAWCIETYEpa U3
coTpyaHuKoB Omneparopa Ajs KOHTPOIS U aHanu3a paboThl YCTAHOBJIEHHOIO OOOPYNOBAaHUS, OMOBEIICHHS
TEeXHHYECKUX ciyk0 Omeparopa u ciayx0 AOOoHEHTa 0 HEKOppeKkTHOi pabore OOOpyHOBaHWS, MEPCOHATBHON
HacTpoiiku mucrerdepckoro IO Ha kommbproTepe AOOHEHTa, TEPCOHATBHOM TEXHMOAJCPKKH 1o pabdore
obopynoBanus u [10 Ha cornacoBaHHBIX YCIIOBHSX.

3.6. «O6emaHHbIi MIaTeX» - aBTOMaTHdeckoe mpenocrasieHne Jloctyma k CucreMe MOHUTOPHHTA B Cilydae
OTCYTCTBUSI TpenoIuiaTel mociie peructpanuu ObGopymoBanust B CucreMe MOHHUTOPUHTA, OJIOKMPOBKU H3-3a
OKOHYAHUS [TPEAOIIIAYEHHOTO IEPHO/Ia W/UITH 3aJI0JDKEHHOCTH - HOAKITIOUACTCSI aBTOMATHUYECKU B CIIydae HEOIUIaThI
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AOOHEHTOM TIPEJOIUIAYCHHOr0 Meproaa B TedeHue 3 (Tpéx) pabouux JHEH Mocie MEepPBUYHOW PETUCTpalvu U
MOSIBJICHUS TaHHBIX 0T O0opynoBanus B CUCcTeMe MOHUTOPHHTA, W/WIIK TIPH OTCYTCTBUH Oonee 3 (Tpéx) pabouunx

JHEeH MpeaoIUIaThl CJACAYIOLICTO, MOCIIC OKOHYAaHU NPEAbIAYIICTO, IIPEAOINIAYCHHOIO IEPUOAa NMPEAOCTABICHUA

Hocryna k Cucreme MOHUTOpUHTA. J[J1s1 OTKa3a OT aBTOMAaTUYECKOT0 MOAKIIOUeHUs oniuu «OOeIaHHbIH MIaTex)»
AOOHEHT 00513aH, JI0 IEPBHYHON PETUCTPAITUHN U TIOSBICHHS NaHHBIX oT O0opyaoBanus B CUCTEeME MOHHTOPHHTA,
WM B TedeHue 3 (Tpex) pabounx JHeH mociie IepBUYHON PEeruCcTpaliy 1 MOSBJICHUS JaHHBIX 0T O00pyIOBaHUS B
CucremMe MOHUTOPHHTA, WM MPH OTKa3e OT JalbHEWIIero mosib3oBaHus JOCTynmoM K cucTeMe MOHUTOPHUHTA,
BBICTIATH HA IEKTPOHHYIO MOUTY Texmoanepkku Omeparopa MUCHMO 00 OTKa3e OT €€ MOIKIIOYCHUs, Win 00 &
otkiroueHnd. [1py rcnonb30BaHMM ONMIUH OIUTaTa ImpexocTaBieHus JlocTyna Hauucasercss AOGOHEHTY ITOCTOSIHHO,
HEe3aBUCUMO OT (haKTa IMOJIb30BaHUs B ATOT meproja JloCTynoM K cucteMe COTpyJHUKaMu AOOHEHTa, He3aBUCHMO
ot (akra padotocrocooHocTr OOOpPYIOBaHUS H3-3a ICHCTBUIA, IO BUHE, W/IIIH JKeNaHI0 AOOHEHTa, HE3aBHCUMO
OT CyIIECTBYIOIIEH 3a0JDKEHHOCTH U HAJIMYUS WIN OTCYTCTBHS IOAMUCAHHBIX AOGOHEHTOM AKTOB BBIIIOJTHEHHBIX
paboT, BIIOTh A0 nonydeHus: Onepatopom oT AOoHeHTa nrcbMa (YBEIOMIIEHH) O MPEKPaIIeHUH MPe10CTaBIeHUS
Hoctyma. Omeparop BIpaBe, MO CBOEMY YCMOTpPEHHIO, HE yBeaomisisi AOoHeHTa, oTka3aTh AOOHEHTY B eé
MOJKITIOYCHNN, a TpPH HCIOJB30BAaHUM ONIIMH — B JIIO0OOH MOMEHT OTKa3aTh AOOHEHTy B e HambHeHIIeM
mpenocTaBiIeHun. [Ipr 3ToM 0TKa3 OT IperIoCTaBIICHHS ONINY, WK €€ OTKIIIOUEHHEe, He 0CBOOOXKAAI0T AOOHEHTA
OoT 00si3aHHOCTEW Mo orutate mpenoctaBieHus Joctyma k CucreMe MOHUTOPMHTA 32 BECh IEPHOJ €ro
MPEAOCTaBIEeHUS, B T.4. 32 TIEPHOJ BpeMeHHOro orpannyeHust Jloctyna k Cucreme (B cooTBeTcTBUH € 1m.2.2.1.,
2.6.13.) Onums HemoCTyIHA TTpH Ucnoib3oBannu Ceptrudukara.

3.7. TIlpemoctaBnenume Jloctyma k Cucreme MouuTtopuHra KOHTpOJUIEpPOB, 3alpOrpaMMHUPOBAHHBIX
TIPOM3BOAMTEINIEM, WU IPYTOi OpraHU3alyeil ¢ OrpaHIueHUSMH 111 pabOTHI TONBKO Yepe3 cTopoHHHE CHCTEMBI,
OTIpeNieNICHHBIE cepBepbl W/ ompenenennoe [10 - mpemocraBisercss IUIATHO, NMPU HANWYAN TEXHHYECKOM
BO3MOXKHOCTH, MO 3asiBke AOOHEHTa, IMOCJE OMOJHUTEIBLHOIO COIJIACOBAHUS IO D3JEKTPOHHOM TMOYTe, WM
JIOTIOJIHUTENIFHBIM COTJIAIIICHUEM, YBEIIMYCHUs eXeMecssuHoi cronmoctu octyna k CucteMe MOHUTOPHHTA, UM
OTHETHHOM OIDIATE OIIIKH IO COTJIACOBAHHBIM IICHAM.

3.8. Perpancasiuua maHHBIX OT pabortaromero B CucremMe MoHuUTOpHHra OOOpYHAOBaHUS - NPENOCTABIIACTCS
IJIaTHO, TpPH HaJUMYUM TEXHMYECKOW BO3MOXKHOCTH, MO 3asBke AOOHEHTa, IMociie OIuiaThl AOOHEHTOM
BbICcTaBNieHHOTO OmnepatopoM Cuera Ha yciyry. IIpu 3ToM AOGOHEHT 00si3aH TpeaocTaBuTh Oreparopy Bce
HeoOXoauMBbIe TS PeTpaHcisanny HacTpOHKH.

3.9. OrnenbHoe 00yuyenue (AGoHeHTa / COTPYIHUKOB/NpeAcTaBuTE el AGOHEHTA) OCHOBaM UcIob3oBanus [10
u OOopynoBaHUsi, HE BXOJsIlee B TEXMOMICPKKY - MPENOCTaBisieTCs IUIaTHO, Mo 3asBke AOOHEHTa, Tocie
JOTIOJTHUTETIHFHOTO COTJIACOBAHUS TT0 3JIEKTPOHHOI TI0UYTE YCIIOBUH M CTOMMOCTH OKa3aHHS YCIYTH.

4. BIoKMPOBKA NMperocTaBieHus 1ocTyna k CucTeMe MOHUTOPUHTA 0 3asiBKe AGOHEHTA.

41. Jlo6poBosbHasi OecruiaTHAsi OJIOKHPOBKA TIpeNoCTaBIeHHs AocTtyma K CHCTeMe MOHHTOPHHTA TIpU
ucnons3oBannu B O6opynoanun SIM kapt Omeparopa mpeaocTaBiIseTcst TOIBKO 1o 3asBke AOOHEHTa Ha CPOK HE
6osee 6 (mectn) mecsnes HaunHasg ¢ 004:00MUH MO0 MOCKOBCKOMY BPEMEHH MEPBOTO YMCIIA, CIEAYIOIIETO MOoce
3agetHOTrO Mecsma. [Ipu atom Omeparop BIpase B JIF000H MOMEHT HOJHOCTBIO 3a0JIOKHPOBATH MPEIOCTABICHHEIC
SIM-kapTs1, ocie gero paboTocnocodHocTs OOOPYIOBaHUS BO3MOKHA TOJIBKO TOCHE WX (DPU3UUECKON 3aMEHBI U
TIOBTOPHOMY NMOJKJIFOYCHHIO K CI/ICTCMB MOHHTOPHUHTA.

42. JloOpoBosibHAsi miaTHas OJIOKHPOBKA TMpelocTaBieHUs pgoctynma kK CucreMe MOHHTOPHHTA TIPH
ucnons3oBann B O6opymoBanmu SIM kapt Omeparopa mpemocTaBiseTcss TONBKO MO 3asBke AOOHEHTa H
OIJIAYMBACTCS COTJIACHO BhICTaBIeHHOTo Cuera 1o JieiicTByIoeMy Ha MOMeHT 3asiBku [Ipaiic-nmucty Onepatopa.

5. AOOHEHT MMeeT MPABO e;KkeMecSTIHO (HO He §oJiee OTHOT0 pa3a B Mecsin), Mo 3asiBKe B MPOU3BOJIbHOM Gopme
HA JIEKTPOHHYIO OUTY Texnomep:xku Oneparopa, u3secTus 00 31oM OnepaTropa He MeHee YeM 3a S5 (IATh)
patouux JHell 10 HaYaJa cJIeAyIOLIero, MocJjie 3a4eTHOr0 Mecsila, a B clIyyae npegocrapiaenus OnepaTopom
JIuuHoro ka0uHeTra AQOHEHTAa — CaMOCTOSITEJIbHO, WCIHOJIB3Ysl BO3MOXKHOCTH JIM4yHOro KaOuHeTa,
A00aBJISATH/M3MEHATH/OTMEHSATD A0NOJHUTEIbHbIE ONLMH.
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